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Khyber Pakhtunkhwa KP Information Commission
Complaints Statistics Till date

RTI Complaints till date in process for Main Departments And Sub Departments ( Departments

Working Under Direct/Indirect Control of Main Departments) Dated: 06-04-2021

S.No. Main Departments In Process Complaints
1 Afghan Commissionerate 1
2 Agriculture, Livestock & dairy development dept 11
3 Augaf Hajj Religious & Minority Affairs department 2
4 Autonomous 48
5 Banks 1
6 Chief Minister’s Secretariat 3
7 Communication & Works Department (C&W) 20
8 Eastablishment Department 17
9 Elementary & Secondary Education Department 94
10 Energy & Power Department
11 Excise & Taxation Department 4
12 Forestry,Environment & Wildlife Department 16
13 Finance Department 16
14 Health Department 94
15 Higher Edu, Archives & Libraries Department 112
16 Home & Tribal Affairs 58
17 Industries, Commerce, Labour & Techincal Education 4

Deptt.
18 Information,Public Relation Department 5
19 Irrigation Department 22
20 Judicail Bar Council 1
21 Labour Department 1
29 Local Government & Rural Development 7

(LG &RD)
23 Mines & Minerals Department 3
24 Planning & Development 1
25 Provincial Assembly 3
26 Relief Rehabilitation & Settlement Department 51
27 Revenue & Estate 42
28 Session Court 5
29 Science & Technology (ST&IT) 1
30 Sports, Culture Tourism & Youth Affairs 9
31 Transport & Mass Transit 3
32 Zakat and Ushar, Social Welfare 9

G.Total 733
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Khyber Pakhtunkhwa Information Commission

Complaints Statistics
Till Date Dated: 06-04-2021

The Commssion started its function from 09-February-2013

|Tota| No. of Complaints Registered in 2013-14 | | Resolved %age: 100 % |
Registered Complaints from 23rd Dec. 2013 till 31* Dec. 2014: 290
No. of complaints resolved: 290
No. of complaints under-process: 0
Females: 29
Males: 261

|Tota| No. of Complaints Registered in 2015 | Resolved %age: 100 %
Registered Complaints from Jan-2015 till Dec-2015: 1091

No. of complaints resolved : 1091

No. of complaints under-process: 0

Females: 143

Males: 948

Total No. of Complaints Registered in 2016

| | Resolved %age: 100 %

Registered Complaints from Jan-2016 - Dec 2016 1520
No. of complaints resolved : 1520
No. of complaints under-process: 0
Females: 86

Males: 1434

Total No. of Complaints Registered in 2017

| | Resolved %age: 100 %

Registered Complaints from Jan-2017 - Dec 2017 1160
No. of complaints resolved : 1160
No. of complaints under-process: 0
Females: 34

Males: 1126

|Tota| No. of Complaints Registered in 2018 | | Resolved %age: 99 % |
Registered Complaints from Jan-2018 - Dec 2018 1382

No. of complaints resolved : 1365

No. of complaints under-process: 17

Females: 52

Males: 1330

|Tota| No. of Complaints Registered in 2019 | | Resolved %age: 90 % |
Registered Complaints from Jan-2019 to Dec-2019 1035

No. of complaints resolved : 936

No. of complaints under-process: 929

Females: 54

Males: 981

|Tota| No. of Complaints Registered in 2020 | | Resolved %age: 56 % |
Registered Complaints from Jan-2020 to Till Date 880

No. of complaints resolved : 497

No. of complaints under-process: 383

Females: 40

Males: 840
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Khyber Pakhtunkhwa Information Commission

Complaints Statistics
Till Date Dated: 06-04-2021

The Commssion started its function from 09-February-2013

|Tota| No. of Complaints Registered in 2021 | | Resolved %age: 32 % |
Registered Complaints from Jan-2021 to Till Date 345
No. of complaints resolved : 111
No. of complaints under-process: 234
Females: 26
Males: 319

Aggregate till Date Total

— In %age

Total No. of Complaints till date: 7703
Total No. of Complaints resolved till date: 6970 90 %
Total No. of Complaints under-process till date: 733 10 %
Total No. of Complaints by Males till date: 7239 93 %
Total No. of Complaints by Females till date: 464 7 %




