l;{.;.{':/:.’:;‘,z.ﬂ w/“'l,.ﬁ
(PB6PEptder)

6973/ i»

LS o odtecbi by W
', "ff-lu:,l./.)l})f,gli?l{):g

2 Jir

| ) o | SIFEZE TG (0

. .b..(lfs/uq;;:ﬂ)

e lnyy UIEE2014

aJ_Lu’”{LfLUu"Jf(L’KJ‘J;':/J:'VIJJLJJJLU"ZM4u:’lsKRTSJJ”L}L:“ S Bz ()

' GPP-PCNA(Governance Policy Project-Post Crises Need (= fUdU.rl(KK/b:dL’ ;l/JffMdLr’ ﬁfi@c‘:u:’mj 1P

oL L el DE G E M e 2§ IR A T3y A e 1P Assesment gL iy
S PSP 2016 F s L S S Kol KP ETEA Testuli brodn 8 b5 | uNESLakindi|

QA =l wa 3L Interns 2L 1218.4DMOs(District Monitoring Officers)u={ el 14e- 2 {4126 L}/("l/:u’.“a%.ﬁ-%lf

o FrsyA Assistant LUDMOA T a5l S i

14 uﬂu,uﬁu s 48 KP ETEAVLKP ETEA 23 AZAndd JAur gl
_wéyL}*@;,unrwdtp(t.drf’tu‘uy/c.;ﬂu
| ~(FIA f_.ﬂdf_adwijzaudzow,@ u’)u-;rm_dlﬁuweu‘zo14¢w"z
JfJ_,LM /a_w/ o dn&)dwolm%wu*uwu,»u.»-_fw.ﬁ_éuyﬁ.mu’a( 3
Sl fe el Sel sy (FIR)e HE e iF 57 U:u’JL}ch_é:Lf.c.U/U"CL/U’?
U123 b7
L L i 20185 S RTS 4
S bl
-t& & s\Regulations J_igjw«’#/Ll::ﬂ“-f(KLué’!(ii
a@b’ﬁ:ﬂcﬁﬂﬁ&LKP, RTPS Conduct of Business Regulation, 2018(/
e CUG P L e SR 1L
& PO S P YA 1 SR L
_‘f__y’.*,;fJgRTPS, Terms and Condition of Service Regulation, 2018
LSS E sl AT Sl GAE e S
St S35 dr B e S o S E S i L F ST b St
JL'?Z/‘/Q#.’ Officer Nominated by Divisional Commissioners J:%DC:AIJ&’-(J“{:L?_@
[_d‘{jﬁ:/ﬁé_uﬁﬁfag/ e PO L Ee L S U
,g,,t;;/uﬁgﬁug;f_xgu?u:uyaiur.’rUf:L,fd“'i(F/C)-.;_.JQ{_q_g Notifys/5W<_Regulations
- 3T pt eI S et inie S P A
<=8 Focal Personsxij;ug@L:"J:IJ‘/__:5:dpi&.@lgéifgi,d%ﬁ;ffgﬁfﬁ:@;lfgwj,j
Focal c_wawf’dmeumcuwm;,‘J;;—Ey.‘u:’_ggwimc_gJ;g',/)iuyugfyf
- (FID)%JQK_fé,:):}’*Persons




u'd../J‘lm_«l.}’ﬁ;de«u(rlfr_;:Jf FFSp bl b HLOCENTIL B 768
ISP i 2 P pBLDC e 2 1 LA

GPP-KP(Governance Policy Project-KP) CFC(Citizen Facilitation Center ,ry W}cf’:f Sf.7
Luti;.ﬁ@d;fﬂ&;t»u)l? RTS ;’?lfu.‘.’u:f.ujzd__m}:@. o et ez FEUR e I
E Pt L L e L GPP-KPGL o dSln S A Lo Lo IS IS L ol Vs
Sot e VWS B3 I o S G2 M Sl A AL Sty e
S bt 585 S _.Lm'}nff b (FEa )bl Pl e £UFLur#
- L B o

/I il Ll gt lofeliedd Y il (§ A:uiﬁfr_ VA ..:'.«r./d:lf.s
(AdmlnlstenngPubhc e WL B A U I e YU 52 L AU sl 2
Y T IR P B & & 47 (Strategic Action Plan).s Services)

/J:rdz._m’JrubZ,waUAN 1aooé_&_w%LaaLJJLJL,»ru)bJ_Jerrf.UAN 1800 8
Lo $5e e 2 E 1 e UAN-1800 bl ckis £ oo Lo tFly i Pt Sz S 201908 et
c_u;LﬂLGPP KP(Governance and Policy Project-Khyber Pakhtunkhwa)._;{»,wdﬁmltjz%/
e 20190 £ A (1L st o S DB sy B Qb e S ke 23
I F 2020 w2t eznd COVID-19(F/F)e I IIK- (2928 JF2020

é /

~&— U-‘JE/JJ,JJV Lr}, & s

Jwy L u’.af&b&‘i,ﬁ.f R R T S PR T | u’f 11
L AL
VL YRS e ot quJ%MPAs:MNASt 3 el (FIGeild¥) Hepdd LG i
| _e LG
b 2

Brochures (iv

AL L L

_JIJaL,LLK DSCs(Dlstrlct and Divisional Steering Committees)(vi

B i
Ja.r,.Ju :_wa_/,wur_mg_wm*d‘wa‘wau’l/rpLuudJLw,uum.w-12
e Fed G RTs A e
J’fdﬁ'wwé/uwu;.ms Commrssmn/ b F f4_.lafdquJ/bi?lffchJ/uxjf_13
RTSL /i e et S ASH et 6 LT DMOs el e/
6o S Ao \pd e J L 24,519 AFLRTS Act tem S i ML s b AP
e
= Jiy e b AR YOyt G QIS e onl 6l 96.14
. (F/H 2014-2020)-cihest - s trchoscl s 85.729% 4!
ftq_(__fgf!\/lou.:, Overseas Pakistanis Foundationé“i/&x’Jrlfﬁff%ﬁLlsé{;Ju;;._ﬁu:/:.J5
& 180 U U Endrra i 2132 2019u7-£ 6 Sl D= S Mg
(FMe /e
(FiDe sl St s e s Luistyr £ 2 Rightse PMDU 0 20} 16
LI St n I 4179 258187 e/ Ju'fwul;r&—,ge/ﬁg‘“»ﬂi’)ﬂfgmﬁ17
£ ) Snselis 95.729% Sz TS AU I e eGP e b i Statistical Analysis
e (Fi§42014-2020). s L




(A

. NOTIFIED PUBLIC SERVICES
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-S.# NAME OF SERVIC TIIVIE lelt DESIGNATED APPELLATE Final Appelhte
for provision OFFICER AUTHORITY Authority
of service by
Designated
Officer
. 1 | Registration of FIR / Daily Instantly SH.O District Police | RTS Commission
Diary Officer
2 Issuance of Domicile 10 ddys ADCYVAC Deputy RTS Commission
% o Commissioner
3 Issuance of FARD 7 days Patwari Deputy RTS Commission
Commissioner
4 | Registration of Birth and 2 days Secretary Union |- AD Local Govt | RTS Commission
Death Council ' :
5 | Approval of Building Plan 30 days AM.O CM.0 RTS Commission
: (Residential) (Planning)
6 Issuance of Drug 10 days Drug Inspector DHO RTS Commission
License : '
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‘S.H4 NAME OF SERVICE TIME DESIGNATED APPELLATE Final Appellate
: OFFICER AUTHORITY Authority
(Time Limit=60
days for disposal of
appeal against
Appellate
. Authority)
7 | Heavy Transport Vehicle
: (i} Issuance of (Learner) On the same Director Secretary RTS Commission
day Transport in Transport &
Peshawar and Mass Transit
ADC/AC in Department
. - other districts ' :
(ii) Issuance of Fresh 03 days for | Director Transport Secretary RTS Commission
Driving License Peshawar and | inPeshawarand | Transport &
10 days for | ADC/ACinother | Mass Transit
" : other districts distriots Department
(iii) Renewal of Driving 03 days for Director Secretary RTS Commission
License Peshawar and Transport in Transport &
: 10 days for Peshawar and Mass Transit
i other districts ADC/AC in Department
other districts
All Other Vehicles
(i) Issuance of On the same | (i) SSP (Traffic) Secretary RTS Commission
(Learner) day for district &‘en'sport &
Peshawar ass Transit
(ii) DPO for other Department
Districts
(iii) DC for
. District
. Malakand
’ (ii) Issuance of Fresh 03 days for |(i) SSP (Traffic) Secretary RTS Commission
Driving License Peshawar and | for district Transport &
10 days for | Peshawar Mass Transit
. other districts [(i)DPO for other Department
Districts ,
i (iii) DC for District
' Malakand
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r (iii) Renewal of Driving 03 days for |(i)SSP (Traffic) for Secretary RTS Commission
" License Peshawar and | district Peshawar |  Transport &
10 days for [} DPO forother | Mags Transit
other districts | _ Districts Department
(iii) DC for District
Maiakand
8 | (i) Release of Funds from Within 20 Section Officer Chairman RTS Commission
Provincial Zakat days after (ZBU) Provincial
Administration (HQ) approval Zakat Council
to District Zakat Provincial ~ Khyber
Committees Zakat Council Pakhtunkhwa
(ii) Release of Funds from Within 20 District Zakat Chairman RTS Commission
District Zakat days after Officer District Zakat
Committees to Local approval of Committee
Zakat Committees district
(Guzara Allowance committees
etc)
(iii) Jahez Within 20 District Zakat Chairman RTS Commission
days after Officer District
approval of Committee
District
Committees
(iv) Educational Within 20 District Zakat Chairman RTS Commission
Scholarships days after Officer District Zakat
{(Mora, Technical and approval of Committee
Deeni Madaras) District Zakat
Committees
I (v) Issuance of Istehqaq Within 10 Chairman Local Chairman RTS Commission
- Certificate (All the days of the Zakat District Zakat
) Mustahigeen-e Zakat) receipt of Committee Committee
F application
j= (vi) Disbursement of Within 20 days | Chairman Local Chairman RTS Commission
; Zakat Fund to the of the receipt of Zakat District Zakat
} Mustahiqeen fund from Committee Committee
1 District Zakat
3 Committee :
+ 9 | (i) Processing of Arms 7 days Deputy Concerned RTS Commission
f license till sending for Commissioner | Commissioner
' verification to police
! (ii) Verification of the 15 days D.P.O Regional Police | RTS Commission
‘ Applicant Concerned Officer
: (iii) Issuance Arms 15 days after Deputy Concerned RTS Commission
; License ' verification Commissioner | Commissioner
‘ (iv) All Pakistan & 10 days Deputy Secretary RTS Commission
Cartridge increase Secretary Admin Home
Home Department

()
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SERVICE APPELLATE
F OFFICER AUTHORITY Authority
F A A (Fime Limit=60
; days for disposal of
i appeal against
; Appeliate
E Authority)
ilO (i) Issuance of Wood 60 days Divisional Conservator of | RTS Commission
§ Permit to entitled - Forest Officer Forest
! citizens for Concerned Concerned
! construction of house
! (ii) Grant of Trees for 60 days Divisional Conservator of | RTS Commission
i domestic use to resident Forest Officer Forest '
| right holders of Guzara Concerned . Concerned
. Forest :
|
1
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a). Entry in Roznamcha and
Revenue record

Revenue Officer

Commissioner

11 | Approval of Building plan 2 Months CM.0 Administrator | RTS Commission
; Commercial within city MC, Peshawar '
. wall '
12 | Approval of Building plan 1 Month AM.O(P) CMO(I&S) | RTS Commission -
Commercial outside city MC Peshawar | MC Peshawar '
wall
13 | Grant of Water Connection 2 weeks Zonal Manager CEO W§SSP RTS Commission
14 Supply of clean drinking As per Govt. | GM Operations CEO WSSP RTS Commission
water Policy/priority
(Phase Wise)
{ 15 | Disposal of Garbage / Solid 24 to 36 Zonal Manager CEO WSSP RTS Commission .
1 Waste Hours ‘
2 3 "J:i:#ﬂT(éw ‘F'_f u?"‘-r‘? P ﬁ:@’ _‘_{ = % T ':T'qﬁ:ﬁﬁ‘—“tfﬁ? Ty H:m_-g-r.r;;q.?‘..i-«‘l
BUBL aae e e
| S.# NAME OE SERVICE TIME DESIGNATED APPELLATE Final Appellate
: OFFICER AUTHORITY Authority
(Time Limit=60
days for disposal of
appeal against
Appellate
_ Authority)
.16 Demarcation of Land 28 days Revenue Officer District RTS Commission
Collector
17 Issuance of Certified 07 days Sub-Registrar District RTS Commission
Copies of all Registrar/DC
, " Registered Documents
18 | Registration/Documentation RTS Commission
of New Vehicles
(i) Registration Same day ETO/MRO DG Excise and | RTS Commission
Taxation
(i) Transfer of 03 days ETO/MRO DG Excise and | RTS Commission
Vehicles ’ .Taxation
(iii)  Renewal of Same day ETO /MRO DG Excise and | RTS Commission
Documents Taxat:on
RO LR
S# NAME OF SERVICE TIME DESIGNATED APPELLATE Final Appellate
' OFFICER AUTHORITY Authority
{Time Limit=60
] days for disposal of
] appeal against
Appeliate
Authority)
19 | Copies of Post Mortem / 30 days Medical Officer | District Health | RTS Commission
Medico Legal Report of Civil Hospital Officer
] Concerned
| 20 | Provisional / Character 0S days Head of DEO / Director | RTS Commission
5 Certificate Institution Education /
' Registrar
21 | School Leaving Certificate 07 days Headmaster / District RTS Commission
a). Public Sector Head mistress / Education
. b). Private Sector ) Principal Officer
22 | Police Verification 07 days Police Post / DSP RTS Commission
: SHO Headquarter
23 | Inheritance Mutation 60 days Patwari / Circle Deputy RTS Commission

R ok ZE

b). Attestation
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EXTRAORDINARY REGISTERED NO. PIll

GOVERNMENT GAZETTE

KHYBER PAKHTUNKHWA
Published by Authority
PESHAWAR, WEDNESDAY, 02 QCTOBER, 2019.

RIGHT TO PUBLIC SERVICES COMMISSION (RTPS)
GOVERNMENT OF KHYBER PAKHTUNKHWA

NOTIFICATION
Daled Peshawar, the 13% September, 2019,

No. SEC/RTESC/Rep/02/2018(Amendment). In-pursuance of Rule 14 of Khyber

Pakhunkhwa Right to Public Services Rules, 2014, apﬁroval of Divisional and District Steering

Commitices by the Competent Authority, vide the Government of Khyber Pakhtunkhwa

L

and in excreise. of powers conlerred under section 17 sub section 2 and section 27 of the Khyber

stablishment Department notilication No. SO(Imp)/AD/1-3/RTS/Vol-HI dated April 10, 2018,

-~
PPakhtunkhwa Right to Public Services Act. 2014, the Khyber Pakhtunkhwa Right to Public

Services Commission is pleased to make the following Regulations. namely:-

L.

Short title and commencement. (1) These regulations may be called, the Khyber

Pakhtunkhwa Right to Public Services Commission Steering Cormmillees (amendment)

Repulations. 2018,

{2) It shall come into force at once.

Delinitions:
following expressions shall have the meanings hereby-respectively assigned to them that is
10 say: '

4 “Acl” means the Khyber Pakhtunkhwa Right to Public Services Act, 2014 (Act

[V of 2014). herein aller called the Act;

b. “Appellate Authority” means authority defined under section 2(a) of the Act;

¢ “Rules” means the Khyber Pakhtunkhwa Riéht to Public wervices Rules, 2014,

herein after called the Rules:

4. “Commission” mecans the Khyber Pakhtunkhwa Right to Public Services
Commission, constituted under section 16 of the Khyber Pakluunkhwa Right to

Public Services Act, 2014 (Act IV ol 2014);

~Commissioner” means the Commissioner appointed under sub scctions 2 and 4

of seetion 10 ol the Act;

578

(1) In thesc Reyulations, unless the context requires otherwise, the .
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~Chicl Commissioncr™ means. the Chicl Commissioner appeinted under sub

sections 2 and 3 of seclion 16 of the Acy;

LTI “w .ok . . H ‘ I
. g “Division” means a Division as deseribed in section 5 of the [Khyber

Pakhtunkhwa| Land Revenue Act. 1967: :

b, “Divisional Commissioner” means the Head of' Division:

District” means @ district as described under section 6 of the '|Khyber

Pakhtunkhiwal Land Revenue Act. 1967 and the General Clauses Act, 1908:

“Deputy Commissioner™ means the Head of a Revenue District as Collector

which includes Depumty  Commissioner  as  per provisions ol llKhybcr

Pakhtunkhwal Land Revenue Act, 1967 and General C'lauses Acl, 1908:

k. “Designated Officer™ means an olficer designated under seetion 2(e) and scetion 4

ol the Act:

I ~Assistant Commissioner” means the In-charge of a Sub-Division in a district as

deseribed in seetion 7(3) of the *[Khyber Pakhtunkhwa] Land Revenue Act. 1967:

. ~District Monitoring Officer” means an ollicial al’ the Commission appointed

under section 16 sub section (10) or sub section (1) ol the Act and rule 13 ol the

Rules:

n. ~Divisional Steering Committee”™ means Divisional Steering Commilice as

deseribed under Resulation 3 of these Regulations:

o. “District Steering Commitiee”™ means the District Steering Committee established

under Repulation 4 of these Regulations;
p. “Governmenl” means the Governmient of Khyber Pakhtunkhwa:

“Pravince” means the Provinee ol Khyber Pakhtunkhwa,

b

“Regulations™ means the Regulations framed under seetion 17(2) and section 27

ol the Actz and
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b ‘\-.U[’ l)l\ I H B
h nal o~
I lLL“"g ( omintitce means dUh I)] V1 '“)“di ‘;lc‘l E

conslituted - g "
undler provisions of Regulation 4.5 {1} of these Regulations

Subs. by the &
ubs. by the Khyber Pakltunkliwa Acl No, 1v ul 30|

(%) Wards and express
s and expressions used but not defined in these Repulations shall have the

Sime meanings as assivn
ame meanings as assigned 1o them under the Actand the Rules.

Divisional Steering Committee

3 (1) Compuosition

Divisional Commissioner . ..o.oooiiiiramesirmaraaae. reaseeess Chinirperson

Deputy Commissivners of the distriets; and ... Mcembers

An officer of ihe Commissioner's office

as nominated by (he Commissioner ... veren cereeirenaans veeess SeCrelary

Co-apted member(s) o vererneens Member(s)

3.2 Chairperson may co-opt members, on need hasis. Trom the provincial

tlepartment(s). other institutions and the comimunity.

3.3 Divisional Steering Comimittee shall hotd quarterly mectings 10, review the

pestormance of the departments with regard 10
and timely delivery of public services.

{i) Transparency, quality

agement and development of linkages with

-~ iy Communily awareness. cng
the local povernment representatives, community and other stakcholders.
iy Ciricvanee redressal mechanism at the distriet level.
tivy  Overallreview of manthly report(s) of District Steering. Commitice(s).

(v Ranking of departments and districts, based on overall performanee and

recommendations to the Cemmission for award,

(vi) - Recommending disciplinary action, o the Commission, against the

delinquent officials under section 14 of the Act, Rules and Regulation 5

of these Repulations. )
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K (vii)  Issuing guidelines and directions to District Steering Commitlees.
(viii)  Any other task assigned by the Chicl Commissioner. provincial and the

lederal Governments.

4. Distriet Steering Committee

f 4.1  Composition

Deputy Commissioner ...,.....

O PPN Chairperson
Additional Deputy Commissioncr v iueeveeesivereeeens Member
Assistant Commissioners...uueieiiieeeseieecoseesiannseeen Member(s)
< Distriet Menitoring Olficer of Commission .ooeeeee.... ... Secretary-cum-Member
Co-opled MemBer(s) cuvvevueineeereeneiereeniseseenserseeane Member(s)

42 Chaitperson may co-opt members, on necd basis, from the departments,

institutions and the community.

4.3 District Steering Committee shall hold monthly meeting lo review  the

performance ol departments and the institutions with regard to:-

a. quality, transparency, timely delivery ol the public services and
compliance of provisions of the Act, Rules and these Regulations framed

there under.

b. issuance of directions to the depariments and instilutions for improving

public scrvices delivery.

¢. Chairperson may co-opt members on nced basis and may notify the

composition of District Stcering Committee (rom time to time.

d. direct the departments to maintain reports and record of public services as

determined by thie Commission and the government, from time to time.

o review District Action Plan(s) regarding awarencss, capacity building,

communicalion and engagement of stakcholders.

[, District Sleering Commiticc may constitute  Sub-Divisional Steering
Commiflces  under  the Chairmanship of respective  Assistant
Commissioners. District Stecring Commitlee may issue instructions and

guidelines to the Assistant Commissioners, for improving public services-

delivery.
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I T T .
g. recommending disciplinary action, under section 14 of the Act against the
£

delinquent ofticials as per provisions of the: Act, Rules and Regulation 5 of

These Resulations,

v directing the Appellate Authorities to take aclions for non-comptiance of

provisions of the Aet, Rules and Regulation § of these Regulations.

5. Non-c PR . .
compliance of provisions of the Act, Rules and the Regulations framed under

seclion 2(1). 17(2) and 27 of the Act, infer alia, shall include:-

iv.

V.

vi.

vil.

viit.

non-compliance of orders af Appellale

non-implementation and delayed implementation of decision(s) of

Divisional. District and Sub-Divisional Stecring Commiftces;

nan-complianee ol the tasks assigned by the Commission and the
Govemment

administrative incfficiency and the malters connccted therewith
and incidental there to. [t includes late and delicient reporting, non-

reparting ol data. non or delayed responsc to the Commission and

the Steering Commitiees.

filure to cnsure rights of cligible persons with regard to public
services which includes:

a. access (o public services

b. not receiving the public services within time

fack of transparency

not following any other provisions of the Act

e

A

non-response to claim of compensation for failure or delay

in scrvices.

non-disposal of appeal within prescribed time.

and 11 ol the Act,

non-display of the public services as per provisions of

ccction 9 of the Act and rule 9 of the Rules.

non-compliance of orders of the Commission regarding

-

disciplinary action against delinquent, officials.

g
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6,

Any

non-compliance of:

dutics assigned under the Act 10 the Designated

Officer and the Appellate Authoritics under the Act.
the Rules and the Regulations:
non-excrcise ol the powers yested in any authority

and ofYicials,

wrong exereise of powers by the oflicials, vested

under the Act. Rules and the Regulations.

exercise of powers by the olficials not vested under

the Act. Rutes.and the Regalations.

not initiating or recommending disciplinary action,
against the alTictal(s) for non-performance. as per

provisions of seetion [4 of'the Act.

other task assigned by the Chiel” Commissioncr. Right 1o Public Scrvices

Commission. provincial and the federal Government.

{SECRETARY)
KIFYBER PAKHTUNKHWA RIGHT TO PUBLIC SERVICES COMMISSION

GOVERNMENT OF KHYBER PAKHTUNKHWA

Printed a0 published by tha Manager,

Staty. & P1g. Deptt, Knyber Pakhtunkbwa, Peshawar
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Updated List of District Focal Persons

S.NO District Code Personal Name Designation Landline Cell/Whatsapp
i number
1 D.I.Khan D-01 | M. Mohsin Salahud Din Assistant Commissioner HQ 0966-9280117 nil
2 Tank D-02 Hameed Khan Assistant Commissioner HQ 0963-512290 nil
3 South Waziristan | D-03 Abdul Haleem Superintendent to DC 0340-1991579
4 Lakki D-04 Noor ul Amin Additional Deputy Commissioner 0969-538332 0304-9011110
5 Bannu D-05 Shoukat Ali Additional Assistant Commissioner 0928-9270381 0333-5623859
6 North Waziristan | D-06 Mr. Zeeshan Computer operator 0331-9044545
7 Karak D-07 Naeem Ullah Khan Additional Deputy Commissioner 0927-210133 (334-8821909
8 K.ohat D-08 Mr. Adnan Ahmad Computer operator 0922-9260046 03339601519
9 Hangu D-09 Mr. Omer awais kiyani Assistant Commissioner HQ 0925-622682 0334-4114641
10 QOrakzai D-10 Mr, Wajid Ali Khan Additional Deputy Commissioner 0333-9594375
il Kurram D-11 Mr. Asmat ullah Wazir | Additional Deputy Commissioner 0926-311711 0334-5116207
12 Peshawar D-12 Inayat Atta Assistant Commissioner HQ 091-9213191 0333-9826968
13 Nowshera D-13 Noor wali khan Additional Deputy Commissioner 0923-9220101 0347-5000002
14 Charsadda D-14 Haseeb Ur Rehman Additional Deputy Commissioner 091-9220144 0345-9160272
15 Khyber D-15 Jamshed Khan Additional Deputy Commissioner 091-92120179 0333-9000158
16 Mohmand D-16 Muhammad Irshad Engineer 0300-5824046
17 Mardan D-17 Mrs. Gul Bano Assistant Commissioner HQ 0937-9230701
13 Swabi D-18 Iftikhar Ud Din Adl: Assistant Commissioner 0938-223330 0314-5766477
19 Buner D-19 Latif ur Rehman Assistant Conmunissioner HQ 0939-510234 0333-9951013
20 Swat D-20 Amir Ali Shah Assistant Commissioner HQ 0946-9240341 0333-8999185
21 Shangla D-21 Magbool Hussain Additional Deputy Commissioner nil 0301-8883635
22 Malakand D-22 Muhammad Ibrahim District Finance Officer 0335-59207886 0300-5866885
3 Dir Lower D-23 Muhammad Ishfaq Additional Deputy Commissioner 0945-9250137 0345-4818489
24 Dir Upper D-24 |Ubaid ur Rehman Dogger Assistant Commissioner HQ 0944-880506 0336-4184283
25 Chitral D-25 Mr. Hayat Shah Additional Deputy Commissioner 0943-412066 0345-9210228
26 Bajaur D-26 | will be nominated soon
27 Haripur D-27 Ali Sher Khan Additional Assistant Commissioner 0333-8697174
28 Abbotabad D-28 | Dr. Mujtaba Arfat Khan Assistant Commissioner HQ 0992-9310203 0333-9339807
29 Mansehra D-29 Mrs. Tilat Fahad Assistant Commissioner HQ (4997-300751 0333-9339807
30 Torghar D-30 Safdar Alam Qureshi Assistant Commissioner HQ 0997-580188 0344-3688928
31 Battagram D-31 Dr. Tayyab Hayat Assistant Commissioner HQ 0345-7744990
32 Kohistan D-32 Dr. Akbar Khan Assistant Commissioner HQ 0300-9039462
33 Kohistan Lower D-33 | will be nominated soon
34 Koali Palas D-34 | will be nominated soon
35 Chitral Upper D-35 | will be nominated soon
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GOVERNMENT OF HHYBER PAKHTUNKHWA \\}’,’S’ﬂrh

RIGHT TO PUBLIC SERVICES COMMISSION V(' 2! 7

House # 12 A Street 12, Chinar Rozad University Town, Peshawar "-'_.!_\‘J\"."-'r'-“‘
Office No. 692-8216375, Fax #'091-9216386 ‘“@

No.RTS/SECY/Noteation/2018/MRD/_§58¢~%"
Dated dZ/ﬂAg
NOTIFICATION:

The Competent Authority is pleased to notify tie following members of the
“Right 10 Public Services Citizen Integraiion forum™ af Distriet Mardan with immediate
effect. The fordm will act as a coordinutive body [or implementation of the Khyber
Pakhtunkhwa, Right to:Public Services Act. 2014,

2 Deputy Conunissioner will bi: the Convener of tiic forum.
[S.NG | NAME' DESIGNATION CONTACT
1 o ASSITANT COMMISSORER | 9379250701
FAWAD KiIAN MIARDAN ‘
z SAAD KHAN DPO MARDAN 9379330109
3 DR FAZLE MALIK DHO MARDAN 9379230030
4 DR ABDUL RALIF NS DHG MARDAN 9379250145
M ASIF KHAN TMO MARDAN 3339452324
L MOHAMMAD IMRAN WSSM MARDAN 3338355413
7 , - DIST OFFICER WATER | 3144228999
,gl | NASIR GHAFFOR MANAGEMENT
g DR_ITBAT RHAN BIST OFFICER LIVE STOCK 3025714510
g TARIQ HADIM DIVISIONAL YOREST OFFICER . | 3345187783
W0 GULZAR MUHAMMAD DIET ZAKAT OFFICER MARDAN [ 9370230164
l ) BIST  FOOD  CONTROLLER | 3319802752 :
ADIL DADSEHIAH VIARDAN ‘ _ i
: ABDUR RAUF KHAN ASST ELECTION COMMISSIONER | 9379230254 ]
3 NGOR UL WAHAR ASST DIRECTOR LOCAL GOVT | 937930067 i
i ; . . DIST  OFFICER  MARDAN j 9575230322 ;
ZAHEER UD DIN FINANCE i
i3 KAMAL SHAH BIST EMERGENGY OFFICER 1122 | 9379230770
i6 FAZLE RAHEEM INCHARGE ARMS LICENECE 3125739107
15 SAVED ANWER INCHARGE DOMICILE 3459104192
5 REAMAT GUL DRUG TNSPECTOR 3327801112
] SUAFIQ KHAN SERVICE DELIVERY CENTRE 3417174677
i b LUTF ULLAH PIESEDENT PRESS CLUB 37737777
A TSLAM WARDAG PRESIDENT BAR COUNCIL 3005734987
3 NAEEM KHAN gﬁrﬂnncﬂz TR COMPLAINT | 3009300335
- 3 ASAD KASHMIRI DIST NAIL NAZIM MARDAN 0379230047
' =4 Al ABTUR RASIEED E?:‘\,:l MEMBER UC BAGHE | 3025739258
B 23 10BAL BUSSAIN TEMSIL MEMBER UC BAZAR 3455192371
& it U A N . TEHSIL WEMBER UC | 3459097456
: MUHAMMAD TUFAIL Blo G AN
27 RAITILA BEGAM TEHSIL COUNCILGR 3319235263
28 ANIUMAN ARA | TEHSIL COUNCILOR T000422604
29 GULNAR BIBi | TEHSHE COUNCILOR 1558395967
30 SHAFIGQ UR REHMAN DIST MEMBER BULIGAR 3005736002,
31 ATTA ULLAH T MEMBER BARICHAM 3455000034
5 MALIE MUIANMMAD ILY AS DIST MENDER BAGHDADA 3559870577
X NAEEMA NAAZ GISTRICT REMBER MARDAN
) AGILA BEGAM DISTRICT MEMBER MARDAN 3109537431
NES ANEELABEGUM GISTRICT MEMBER MARDAN. 3215050361
36 NAREESH KUMAR ;}L‘\Sm TY IISTRICT MEMBEK | 3018338813
. T | suaziniALAL MINORITY DISTRICT MEMBER | 3103314166
FEMALE ‘
3% HABIB AHMAD DISTRICT MEMBER 0342-9193192
19 ALTYA BISTRICT MEMBER | 0300-8505600
+an GAISAR DURRANI BISTRICT MEMBER 0345-9508472
41 ARSHAD KHAN DISTRICT MEMBER 0300-5000999
12 AYAZ SAT -TENSIL COUNCILOR 03269045790
43 ZARSHAD KHAN CTEHSIL COUNCHOR 03464360169
44 ASHFAQ AHMAD | TENSIL COLNEiLOn 03002554250
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| i
GOVERNMENT OF KHYBER PAKHTUNKHWA R %;4
RIGHT TO PUBLIC SERVICES CGMMISSION VtJ&’
House # 12'A Street 12, Chinar Road University Town, Peshawar ‘!'*»«-‘?!l.’;’
" Office No, 091-9216375, fax # 091-9216386 At
43 1 CIVIL SOCIETY -] 0300-5710731
46 Dr, YOUSAF CIVIL SGCIETY | 0300-6177536
a7 FAZAL JALAL CIVIL SOCIETY | £396-610002
13 BARHTIAR KHAN IKIsAN 03009175655 .
a9 EHALID NASEEM | Kei SP | 3003711977 |
i) ENG USMAN NAB] [ CIVIL S0CIETY | G301-81 80346 |

Coopted Member{s) both official / Non-official

Copy forwarded to:

1. Coordinatar, PONA/GPRIOSU-KP ‘
2 Citizen Engagement & Social Sector $pecialist (GPP)
. P8 10 Chief Commissioner, KP RTS Conamission.

. P§ to Commissioiiers, KP RTS Commission.

:DATA ANALYST, KP RTS Commission.

. DMO, Mardzn, KP RTS Commission.

7. &1 Membets, ‘;?
e A
AD

-1 O Lh i)

-
ESTT. & ADMIN OFFICER



SUMMARY OF COMPLAINTS LODGED ON PMDU
VIA CALL CENTER (RASAI-1800), RTS
| COMMISSION |

-~

JUNE-2019 T

= {.4\_ .L.".,'
MeLAl

REGISTEREDz ¢ 72 ©

427 394 | 33 | 92%

SUMMARY OF COMPLAINTS LODGED ON PMDU
VIA KHAPAL WAZIR-E-AALA COMPLAINT &
REDRESSAL CELL, CM SECRETERIAT.

g

ELY :.“" ) .r;*é‘ 5 ¥
B ARG E R AT T
e T e i
e

A y
LN D o o

o

e MBEATIN

2R i ;»:E‘
i

RECISTER

1y i

z)
Ix

hfp 4 %_

741 534 204 72 %
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Phone: 091-3216375 Fax: 091-9216386
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¥ Government of Khyber Pakhtunkhwa ¢ @\g
Feed Back Received From Province Regarding Delivery of Notified Services “"";b,“ 3‘";;75—;

A A

{ SINCE 01-Jan-2014 TILL 31—DeC-2014 ) e .

—r.frr;.-ru';’!rp

OiHs @ezafﬁﬁﬁﬁgﬁﬁ : / 5%&%%&“3— ) h'gﬂd E%V%QF
e g ' . e
& : 8 e e
1 HAl Paklstan Canndge Increase 28 . 28 0
2 %Domtc:le 748 76 672
3 {|FARD ‘ 353 : 119 234
4 . |Issuance of Arms License 399 43 356
5 ; Processing of Arms License . 161 161 0
6 j|Verification of Arms Applicant 178 26
‘%, Deputy Commissioner Office Tota! 1868 1288
e R e [T, ]
7 § Birth Certlfcate 1239 119
8 { Building Plan 213 A 191
8 | Death Certificate 1 0 1
10 ||Plan of Commercial Building within city wall 1 o - 1
__g_ Local Government Total 1454 | 1142 312
L e e e
11 }|FIR 158 ‘ 7
12 i Issuance of fresh Driving License 154 _ 154
13 l Issuance of Learner 3
; Police Total 315 2 313
e L AT SR e S e e e TR
14 ; Disbursement of Zakat Funds to Mustahlqeen 298 _ 50 ‘ 248
15 [ Issuance of Istehgaq Certifi cate 655 _ 0 . 655
I |Zakat Service Total 853 50, ‘ 903
'i GRAND TOTAL 4590 : 1774 | 2816
i ' 3865% 61.35%
H
2
Prepal:ed by:
) (Data Ana!ysf)
}
{

Citizen Rights to Services Performance Management System
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Right to Public Services Commission Q:}') tr

Government of Khyber Pakhtunkhwa /‘)_\ﬁ
Feed Back Received From Province Regarding Delivery of Notified Services ‘@ée;,g.,“f' A

[ SINCE Uf—[an-mls Tt 31-Dee-2015 )

.'i 3 et P _g:r X3
uL. ) 7 tnm {"*ﬂh Ak
‘:.r?dﬁ‘-ar:‘r'\'.i @}‘&! a" rﬁﬁ‘.ﬁ. ; i rz'im N

All Pakistan Cartridge lncrease - 207

1
2  |Domiche 125400 . 102240
3 [FARD 6936 5156
4  |Issuance of Arms License 15127 8782
5 |Processing of Arms License 2972 2846
6 |Verification of Arms Applicant - 3587 ) 327
Deputy Commissioner Office Total 154239 123285 30953
R s R A R P A i Rt Health M IR R S B e
Examination in Emergency 2384 0
Examination in OPD 1785 1]
g |Health 4 4 1]
10 |Issuance of Drug License 304 252
Health Total ' 4487 4435
e R LT e s B T T SR, et . I L OCa) Govemment - L P g (R P
B!rth Certificate 87005 71575
12 |Building Plan 1081 549
13  |Death Cerlificate ] ] 0
14 |DIsposal of Garbage and Solid Wasle 85 69 16
15 |Plan of Commercial Building Qutside city walls 27 23 4
16 |Plan of Commercial Building within city wall as 36 2
17  |Suppty of Clean Drinking Water 71 70
18 |water Connection 133 91 42
Local Government Total 88449 72422 16027
T B e R AT e o b ROl Ce A N i T e A A B T ARy
18 |FIR 32556 296818 2738
20 |issuance of fresh Driving License 4814 3658 1155
21 |issuance of Leamer 6081 5927 154
22 {Renewal of Driving Licence 53 47 6
Police Total 43504 39451 4053
T T e T O Mo, T g ZaKat SETVICE e L G e i P D SR A R st
23 |Disbursement of Zakat Funds 1o Mustahigeen ) 670 662 8
24 |Educational Scholarships 402 308 94
25 |Issuance of Istehqaq Certificate 1123 156 867
268 |Jahez 278 2786 0
27 |Release of Funds from dist commite to local 682 510 172
Zakat Service Total 3153 1912 1241
GRAND TOTAL N 293832 . 241506 - 52326
8219 % 17.81%
Prepared by:
(Data Analyst)

Citizen Rights to Services Performance Management System
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. Right to Public Services Commission SR
, " Government of Khyber Pakhtunkhwa %%
.\ Feed Back Received From Province Regarding Delivery of Notified Services f"—é;»;;.;t"{-;,

" [ SINCE 01-Jan-2016 TiLL 31-Dec-2016 )

s mvn—' \-ﬂ»«-_sﬂ: = AT 3 P ouid s T g
'mw.s‘??"“ &E ?E“*r T%Ea' %’Ep ARl e : -.f’ Zﬁ%ﬁ%ﬁg{%ﬂ%ﬁ S::*% df
e eSO, ::fﬁf«r;,p:e‘b'”twommusﬁisﬁe:@mé" @; e
" AII Paktstan Cartndge Increas 503 338 165
3 1_’ Domicile 192879 . 178919 13960
4 |FARD 2570 2515 55
5 “|Issuance of Arms License 17797 . 12376 5421
6 [Processing of Arms License 7118 6752 366
7 -|Verification of Arms Applicant 9358 86685 692
‘|Deputy Commissioner Ofﬂce Total 230225 209566 20659
e e R e e B O e e Lo L D m@‘é R
8 |Grant Of Trees 94 90
9 |Issuance of Wood Permit 108 102 6
; |[Forest Department Total 202 192 10
e B s o R A e eAI T N B R Mﬁ?mm A
10 - |Examination in OPD 1348 1348
11 | |Issuance of Drug License 571 501 70
:jExamination in Emergency 5591 5591 0
r[Health Total 7510 7440 70
B i e e A R oY S R B D R
12 1 Birth Certificate 10308 9414 894
13 1|Building Plan 347 220 127
14 :|Disposal of Garbage and Solid Waste 3890 3826 64
15 i|Plan of Commercial Building Outside city walls 41 32 9
16 |Plan of Commercial Building within city wall 79 45 34
17 [ISupply of Clean Drinking Water 1232 347 885
18 ."water Connection 1481 1437 44
' |Local Gevemnment Total 17378 15321 2057
e SR e R U SR PO GO e G R e R S
19 -|FIR 29706 27514 2192
20 |issuance of fresh Driving License 5891 3894 1997
21 |Issuance of Leamer 12488 11555 833
22 -|Renewal of Driving Licence 101 1M 0
-|Police Total . 48186 43064 5122
| R R SR ER T U IO S I R Gl E e L I (o ot
23 Dlsbursemenl of Zakat Funds to Mustahiqeen 4129 4047 82
24  |Educational Scholarships 2763 2059 704
25 |, [Issuance of Istehqaq Certificate 4395 2104 2291
26 |Jahez 1427 1045 382
27 |Release of Funds from dist commite to local comtie 362 362 0
| Zakat Service Total 13076 - 2617 3459
i [SRAND TOTAL 316577 - 285200 31377
| 90.09 % 9.91 %
- .
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i¥. Government of Khyber Pakhtunkhwa g Vg
<% Feed Back Received From Province Regarding Delivery of Notified Services "",-35 };“.(.‘fi‘-“e,
{ SINCE 01-Jan-2017 TILL 31-Dec-2017) ' .
e A T T T T T e e o idca Beonda
e Yemn s e R e
1 All Pakistan Cartridge Increase ) 1668
2 l Domicile ] 196727 193965 ‘2762
3 | FARD 7775 ' 7720 55
4 |lssuance of Arms License 29845 ) 13666 16179
5 i|Processing of Arms License . . 18560 i 17558 1002
s iVeriﬁcation of Arms Applicant 16910 . 14426 2484
) . Deputy Commissionor Office Total 248323 24150
(B R
1 7 [GrantOf Trees - 2
8 |lssuance of Wood Permit 5
.|Forest Department Total 7
e o R R T A S|
5 . Issuanca of Drug License 778 112
) ‘|Health Total 778 ~112
A S Ry e B A e T G D A B R R e e
10 {[Birth Certificate 38013 33575 4438
11 ;|Building Plan 894 649 . 245
72 | Disposal of Garbage and Solid Waste 2578 5429 149
13 s Plan of Commercial Building Outside city walls 66 ' 54 12
14 g Plan of Commercial Building within city wall 56 51 5
75 "|Supply of Clean Drinking Water ' 4489 242 1947
16 |Water Connection 58| 1432 %
_ Local Government Total . 47624 40732 6892
e s R B RO e e
17 |FIR 33386 32429 957
18 |Issuance of fresh Driving License L 21203 18543 2660
79 [issuance of Leamer 64695 64679 - T 16
20 _|Renewal of Driving Licence 16725 _ 16700 25
r Police Total 136009 . 132351 . 36‘58
e T RS e M SR e S
21 _|Disbursement of Zakat Funds to Mustahiqeen 3113 . 2558 555
22 .|Educational Scholarships 2192 i 1712 480
73 r|lssuance of Istehqaq Certificate 8408 - 7556 852
24 -|Jahez 443 . 448 1
25 7|Release of Funds from dist commite to local comtie 534 534 0
HZakat Service Total 14696 12808 1888
“Z GRAND TOTAL 471964 435257 36707
4 92.22 % 7.78 %
.
i
f

Prepared by:

}" {Data Analyst)

] Citizen Rights to Services Performance Management System
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Al Pakistan Cartridge Increase

|Demarcation of Land

|Domiclle

- 131961

TFARD

7611

{1ssuance of Arms License

9986

Issuance of Certified Copies of Reglstered Docment

126

Processing of Arms License

19046

mﬂmmh:’.:m_n;l;‘

Verification of Ams Applicant

10938

Deputy Commissionor Office Total

181326

| B e R T e AT L EXCISE 8 T aXalG I DepartTient BT A T
9 |Registration of new motor Vehiclé i 35678
10 |Renewal of Vehicle 2224
11 [Transfer of Vehicls 1265
Excise & Taxation Department Total 39167 :
e S e R R tiDEpartmEnt LIS SRR
12 |Grant Of Trees ’ 70
13 |Issuance of Wood Permit 472
Forest Department Total 542
e e B T TR S e |
14 [lssuanca of Drug License ™
Health Total 731

T e o P el B R e B8y TPANS POV ERICIE

]

g L T g T
N T

T o A L. 1= Y

{[Heavy Transport Vehicle Total

Issuance of Frash Driving License HTV 2610
Issuance of Leamer HTV 1884
Renewal of Driving License HTV - 418

4912

i@iﬁ? R e T L A e LG averimentii- T RTe: R o e
18 - |Birth Certificate 18172
19 |Building Plan 438
20 |Death Certificate 2355
21 |Disposal of Garbage and Solid Waste 496
22 |Plan of Commercial Building Outside city walls 9
23 [Plan of Commerclal Building within city wall 13
24 |Supply of Clean Drinking Water 906
25 |water Connection 1071
Loca! Governmant Total 23460
D D P e A s e A o e e PR
26 |FIR 28940
27 |issuance of fresh Driving License 25472
28 |issuance of Leamer 42200
29 |Renewal of Driving Licence -5399
Police Total " 402011
R R e e e B e
30 |Disbursement of Zakat Funds to Mustahigeen 3801
51 |Educational Scholarships 2513
32 [lssuance of Istehqaq Certificate 4491
33 [Jahez 1041
34 |Release of Funds from dist commite fo local comtie 0
35 |Release of Funds from Provincial Zakat HQ fo Comti 27
Zakat Service Tota! 11963
GRAND TOTAL 364112
i 86.79 % 13.21%
i
Prepared by <
1 (Data Analyst)
:': Citizen Rights to Services Performance Management System
ki
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§ T
F |
.22 Right to Public Services Commission ’a V) - P
Q¥ ¥ Government of Khyber Pakhtunkhwa %’@g
7 Feed Back Received From Province Regarding Delivery of Notifitt+Services Bt
_ % [ SINCE 01-Jan-2019 OILL 31-Dec-2019 . —
oVl T e ST PRy b LA B 1 SR LV R T T e AN TALLY T e f
e L
‘!qﬁ‘ 3 : ',. o el ):gl'ﬂr 3 e k,.:'k;: e ey 1 e
G Sh e
T B S T T Al R L G A e
1 Al Pakistan Cartridge Increase 7436 2769 4667
7 |Atteslation of Inheritance or Mutation Documents 2277 2212 65
3 |[Demarcation of Land 188 166 22
4  |Domicile 230644 221930 8714
5 |Entry in Roznamcha and Revenue Record 833 -789 44
6 FARD ' 21752 21618 134
7 |Issuance of Arms License 41724 17221 24503
8 |Issuance of Cerlified Coples of Reglstered Docment 1369 ... 1334 . 35
9 \Processing of Arms License 48705 45823 2883
10: |Verification of Arms Applicant 34213 25585 8623
Deputy Commissionor Office Tota! . 389142 338447 49695
| v e e A A e RS E e fitd 7 B cCondary EdUCAtIaN T VNG S e i e AT i
11 |Provislonal or Character Certificate 4223 4180 43
12 |School Leaving Cerlificate Private Sector 631 617 14
13 |School Leaving Certificate Public Sectar 20174 20036 138
Elementary & Secondary Education Total 25028 24833 195
| R e T L PR ExTiselg T axation T P T e A i T e S T e A LA
14 [Registration of new motor Vehicle 59161 57758 1403
{ 15 [Renewal of Vehicle 54331 53263 1068
16 |Transfer of Vehicle 5436 5383 53
. “[Excise & Taxation Department Total 118528 116404 . 2524
. _Eﬁﬁ_?-’"é_?‘ R T R L e Al ks LF DrestDepaTtment; T 0 < St G s St
17 |Grant Of Trees 390 316 74
18 |lssuance of Wood Permit 1654 1428 226
Forest Department Total 2044 1744 ] 300
T ] A e e T N S R R S S R A ZiHeatth P e T L S A R PR P e e
19 [Copies of Post Mortem or Medico Legal Report 1505 1446 58
20 |Issuance of Drug License 1727 1402 325
: ., |Health Total 3232 28438 384
PR e R e P A B R He 2y T ranspiort Ve hid T e P e ot o o e )
21 lissuance of Fresh Driving License HTV 19027 17943 1084
22 lissuance of Leamer HTV © 26410 25130 1280
23 |Renewal of Driving License HTV 3955 3837 118
Heavy Transport Vehicle Total 49392 46910 2482

2482 |
e R R R

B P L e L e A e 1OV MRS B B e R o L B
24 |Birth Certificate 22362 21249 1113
25 |Building Plan 1653 1314 338
26 |Death Certificale 5501 5057 444
27 . |Disposal of Garbage and Solid Waste 5314 4845 469
28 |Plan of Commercial Bullding Outside clty walls 109 668 43
29 [Plan of Commercial Building within city wall 124 113 11
30 [Supply of Clean Drinking Water 709 508 : 201
31 [Water Connection 3311 3158 153
“|Local Government Total 39083 - 36310 2773
GEHL ﬁ?ﬁ%@%ﬁfﬁ”ﬁ-#’%Wm‘fiw%%&rﬁrwPohce’;‘}é??‘iﬁn' BT e L R R R R
32 |FIR 38956 38157 © 799
33 |lssuance of Fresh Driving License LTV 53240 50644 2596
34 [issuance of Learner LTV 79854 71916 7938
35 |Police Verification _ 25539 24063 1476
36 |Renewal of Driving Licence LTV 9390 8803 587
: Police Total 206979 193583 13396
| R P L A e R A Ryt S ZA KA S BV e AR A D I R AT TR et
- IDisbursement of Zakat Funds to Mustahigeen 1529 1529 0
Educational Scholarships 1084 1084 0
{ssuance of istehgag Certificate 9325 9222 103
Jahez 353 353 0
{Zakat Service Total 12291 12188 103
GRAND TOTAL 846119 774267 71852
91,51 % 8.49 %
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' it Right to Public Services Commission 9 gb o 419,
é ' Government of Khyber Pakhtunkhwa ey,

:,;fl Feed Back Recelved From Province Regarding Delivery of Notified Services

¢t h (SINCE 03-Jan-2020 TILL 27-Aup:2020
BT R A AR “Provided Withim Al sérice’protia g BRvond
o Fepehe e s Hpsy i
e I e e s
7 |All Pakistan Cartridge Increase 1986
7 |Attestation of Inheritance or Mutation Documents 1471
3 |Demarcation of Land 113
4 ]Domicile 40241 39479
5 |Entry in Roznamcha and Revenue Record 1247 1247
6 |FARD - -~ 6751 6733
7 |Issuance of Arms License 6639 4454 2185
B |issuance of Certified Coples of Registered Docment 794 . 780 14
9 |Processing of Arms License 17733 17469 264
10 |Verification of Ams Applicant : - 12235 T 14451 s 784
Deputy Commissionor Office Total 89210 ~ 84614 4586
et Rt e ey 5%«Mq’wim'{':—wae"nﬁentary&*Secondarﬁeducauon@ﬁ?rflwsﬂ&w?wm?mm‘l&mx
11 [Provisional or Character Cerlificate 276 . 276 0
12 |School Leaving Certificate Private Sector . 411 410 ‘ 1
13 |School Leaving Certificate Public Sector 828 821 7
Elementary & Secondary Education Total 1515 1507 -]
SRR wﬁmm&ﬂ&m&'ﬁt?mrﬂﬂﬁ"ﬁs;,%*sfsxclse(&Tﬁxauonoepartmem?fa“ D e A b e e |
14 |Registration of new mator Vehicle 10174 9851 323
15 |Renewa! of Vehicle 12459 11444 1015
16 |jransfer of Vehicle 2368 2346 22
Excise & Taxation Department Total 25001 23641 1360
A e Gl et e i ras A s A AL Fest Department B e TR SR e S ThAC D e e Al
47 |Grant Of Trees 1712 L. 1703 9
18 |lssuance of Wood Permit 493 483 10
Forest Department Total 2205 72186 19
| e e A R R R T T R T wHealth v“,?-'fr"L”P”"E:%’;*‘i&’i?’“f'b';?é‘“i?”‘i%‘}?W‘
19 [Copies of Post Mortem or Medico Legal Report ' 1126 1126 0
20 |[issuance of Drug License §92 641 51
Health Total 1818 1767 51
EE s R P T A P S (S At A TP EAOCA) . Government XL AT G P R R I L e Pk et
21 {Birth Certificate 10588 9260 1328
22 |Building Plan 410 316 94
23 |Death Certificate 5316 " 5005 3N
24 |Disposal of Garbage and Solid Waste 2111 1532 579
25 |Plan of Commercial Building Outside city walls 76 58 18
26 [Plan of Commergial Building within city wall ) 81 74 7
27 |Supply of Clean Drinking Water 1236 766 470
28 |Water Connection 1085 1085 | 1
Local Government Total 20904 18096 2808
R T AT P e R tirald TR R R ePolice, T TN T T e S AR R P e e e
29 |FIR 20662 20497 165
30 |Issuance of Fresh Driving License Motor Car Jeep 79014 7729 : 172
31 [Issuance of Leamer Motor Car Jeep and Motorcycle 10002 9994 8
32 iPolice Verification 21601 i 21207 - 394
33 |Renewal of Driving Licence Motor Car Jeep 3452 3435 17
Police Total ) 5 63618 } 62862 B 756
B e e L e TP S c!'ﬁb‘ér""f’.iﬁir'é'rtws"ﬁaﬂ?&?MéssLTr'ah‘ﬁitiDéT:'éFtr'ﬁéht‘éﬁﬁ?’i&%‘ﬂﬂ?ﬁ%ﬁfmﬁﬁﬁw‘?ﬁ?&%?F»;‘
34 llssuance of Fresh Driving License HTV 3632 3489 143
35  |Issuance of Fresh Driving License LTV 19084 18808 276
36 [issuance of Leammer HTV . 7289 7289 0
37 |Issuance of Leamer LTV 26150 ‘ 26150 0
38 |Renewal of Driving License HTV 2137 2136 1
39 JRenewal of Driving License LTV - 2836 B 2833 3
{Transport 8 Mass Transit Department Total 61128 60705 423
o | S e LA Ty Tl AT [ SR T LB Zakat SErvi R BT T R e M SRR SR
40 |Disbursement of Zakat Funds to Mustahigeen 74 74 Q
41 |Educational Scholarships 121 121 0
42 flssuance of Istehgag Certificate 2923 2923 O
43 ilJahez ' 83 . B3 0
74 {|Retease of Funds from dist commite to local comtie 11 11 0
. iZakat Service Tota! 3212 3212 ) 0
i |GRAND TOTAL 270126 258550 11536
B! i ' 95.729% 4.271%
t
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({Data Analyst)

Citizen Rights to Services Performance Management System
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Complaints

Received on
Dashboard -

Closed by OPF

{ Referred hiacl

Resolved by
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Total Complaints Received

Dropped / Dismissed Complaints

Unattended Complaints

BY RTS On Board Complaints

COMMISSION Dispdsed Off Conip:laints

Total Complaints
\ _ . |On Board Complaints.
THROUGH OTHER |__. ' )
PUBLIC ENTITES Disposed Off Complaints

Total Fwd. Complaints
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Grievances Redressal at
HEADQUARTER LEVEL
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Grievances Redressal at
DISTRICT LEVEL
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