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cv 
- NOTIFIED PUBLIC SERVICES 

• S.# NAME OF SERVICE TIME Limit DESIGNATED APPELLATE Final Appellate 
for provision OFFICER AUTHORITY Authority 

of service by 
• Designated 

Officer  

1 Registration of FIR / Daily Instantly 5.1-1.0 District Police RTS Commission 

Diary 
_________ __________ 

Officer  

2 Issuance of Domicile 10 days A.D.C7A.0 Deputy RTS Commission 
Commissioner  

3 Issuance of FARD 7 days Patwari Deputy RTS Commission  

Commissioner  

4 Registration of Birth and 2 days Secretary Union AD Local Govt RTS Commission 

Death  Council 
____________ 

- 

5 Approval of Building Plan  30 days A.M.O C.M..O RTS Commission 

(Residential) 
 (Planning)  

6 Issuance of Drug 10 days Drug Inspector DHO RTS Commission 

License  

TIME DESIGNATED • S.# NAME OF SERVICE APPELLATE Final Appellate 

• OFFICER AUTHORITY Authority 
(Time Limifr60 

days for disposal of 
appeal against 

Appellate 
Authority) 

7 Heavy Transport Vehicle  

(i) Issuance of (Learner) On the same Director Secretary RTS Commission 

day Transport in Transport & 
• Peshawar and Mass Transit 
• ADC/AC in Department 

other districts  

(ii) Issuance of Fresh 03 days for Director Transport Secretary RTS Commission 

• Driving License Peshawar and in Peshawar and Transport & 
10 days for ADC/AC in other Mass Transit 

1 other districts districts Department  

(iii) Renewal of Driving 03 days for Director Secretary RTS Commission 

License Peshawar and Transport in Transport & 

10 days for Peshawar and Mass Transit 
other districts ADC/AC in Department 

other districts  

All Other Vehicles  

(i) Issuance of On the same SSP (Traffic) Secretary RTS Commission 

• 
• 

(Learner) day for district Tjensport & 
- Peshawar Mass Transit 

• DPO for other Department 
Districts 

• DC for 
District 
Malakand  

(ii) Issuance of Fresh 03 days for (1) SSP (Traffic) Secretary RTS Commission 

Driving License Peshawar and for district Transport & 
10 days for Peshawar Mass Transit 

- other districts (u)D0Jor other Department 
Districts 

(iii) DC for District 
• Malakand  



(iii) Renewal of Driving 03 days for (i)SSP (Traffic) for Secretary RTS Commission 
• License Peshawar and district Peshawar Transport & 

10 days for ii) DPO for other Mass Transit 
other districts Districts Department 

• (iii) DC for District 
• Malakand 

8 Release of Funds from Within 20 Section Officer Chairman RTS Commission 
Provincial Zakat days after (ZBU) Provincial 
Administration (HQ) approval Zakat Council 
to District Zakat Provincial Khyber 
Committees Zakat Council  Pakhtunkhwa  

Release of Funds from Within 20 District Zakat Chairman RTS Commission 
District Zakat days after Officer District Zakat 
Committees to Local approval of Committee 
Zakat Committees district 
(Guzara Allowance committees 
etc)  

Jahez Within 20 District Zakat Chairman RTS Commission 
days after Officer District 

approval of Committee 
District 

Committees  

Educational Within 20 District Zakat Chairman RTS Commission 
• Scholarships days after Officer District Zakat 

(Mora, Technical and approval of Committee 
Deeni Madaras) District Zakat 

Committees  

Issuance of Istehqaq Within 10 Chairman Local Chairman RTS Commission 
• Certificate (All the days of the Zakat District Zakat 

Mustahiqeen-e Zakat) receipt of Committee Committee 
application  

Disbursement of Within 20 days Chairman Local Chairman RTS Commission 
Zakat Fund to the of the receipt of Zakat District Zakat 
Mustahiqeen fUnd from Committee Committee 

District Zakat 
Committee  

9 Processing of Arms 7 days Deputy Concerned RTS Commission 
license t91 sending for Commissioner Commissioner 
verification to police  

Verification of the 15 days D.P.O Regional Police RTS Commission 
Applicapt  Concerned Officer  

Issuance Arms 15 days after Deputy Concerned RTS Commission 
License verification Commissioner Commissioner  

All Pakistan & 10 days Deputy Secretary RTS Commission 
Cartridge increase Secretary Admin Home 

• Home Department 

____________  
Department  

S.# NAME OF SERVICE TIME DESIGNATED APPELLATE Final Appellate 
OFFICER AUTHORITY Authority 

(Time Limit60 
. days for disposal of 

appeal against 
Appellate 
Authority) 

10 (i) Issuance of Wood 60 days Divisional Conservator of RTS Commission 
Permit to entitled Forest Officer Forest 

citizens for Concerned Concerned 
construction of house  

(ii) Grant of Trees for 60 days Divisional Conservator of RTS Commission 
domestic use to resident Forest Officer Forest 
right holders of Guzara Concerned Concerned 

Forest  

k) 



(;) 
[TF Approval of Building plan 2 Months C.M.O Administrator RTS Commission 

Commercial within city MC, Peshawar 

wall  

12 Approval of Building plan 1 Month A.M.O (P) C.M.O (I & S) RTS Commission 

Commercial outside city MC Peshawar MC Peshawar 

wall  

13 Grant of Water Connection 2 weeks Zonal Manager CEO WSSP RTS Commission 

14 Supply of clean drinking As per Govt. GM Operations CEO WSSP RTS Commission 

water Policy/priority 
• (Phase Wise) 

_________________ _______________ ___________________ 

15 Disposal of Garbage I Solid 24 to 36 Zonal Manager CEO WSSP RTS Commission 

Waste Hours ___________  

TIME Final Appellate S.# NAME OE-SERVJCE DESIGNATED APPELLATE 
OFFICER AUTHORITY Authority 

(Time Limit=60 
days for disposal of 

appeal against 
Appellate 

Authority) 

• 16 Demarcation of Land 28 days Revenue Officer District RTS Commission 
Collector 

17 Issuance of Certified 07 days Sub-Registrar District RTS Commission 

Copies of all Registrar/DC 

Registered Documents - 

18 Registration/Documentation RTS Commission 

of New Vehicles  _________________  

(i) Registration Same day ETO I MRO DG Excise and RTS Commission 
Taxation  

(ii) Transfer of 03 days ETO / MRO DG Excise and RTS Commission 

Vehicles 
 Taxation  

(iii) Renewal of Same day ETO / MRO DG Excise and RTS Commission 

Documents 
 Taxation  

S.# NAME OF SERVICE TIME DESIGNATED APPELLATE Final Appellate 
OFFICER AUTHORITY Authority 

(Time Lim it=60 
days for disposal of 

appeal against 
Appellate 
Authority) 

Copies of Post Mortem / 30 days Medical Officer District Health RTS Commission 

7Medico Legal Report of Civil Hospital Officer 
Concerned  

20 Provisional / Character 05 days Head of DEO / Director RTS Commission 

Certificate Institution Education / 
Registrar  

21 School Leaving Certificate • 07 days Headmaster / District RTS Commission 

a). Public Sector Head mistress / Education 

b) Private Sector 
 Principal Officer  

22 Police Verification 07 days Police Post / DSP RTS Commission 
SHO Headquarter  

23 Inheritance Mutation 60 days Patwari / Circle Deputy RTS Commission 

Entry in Roznamcha and Revenue Officer Commissioner 

Revenue record 
Attestation  

I, 
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EXrRAORDINAPY REGISTERED NO. Pill 

GOVEfflMENT GAZETTE 

ICHYIRER FAKHTUNKHWA 
Published by Authority  

iaA*AiEbiEDAY, 02nd OCTOBER, 2019. 

RIGIITTO PUBLIC SERVICES COMMISSION (RiPS) 
GOVERNMENTOFK}IYBER PAKHTUNKHWA 

NOTIFICATiON 
Dated Peshawar, the 130 September, 2019. 

No. SEC/ltl'I'.SC/Ren/02/20l8(Amendmcnfi In-pursuance of Rule 14 of Khyber 

l'akhtunkhwa Right to Public Services Rules. 2014. approval of Divisional and District Steering 

Committees by the Competent Authority, vide the Government of Khyber pakhtunkhwa 

Establishment Department notilicatioti No. S0(lmp)/AD/I-3/RTSIVOMII dated April 10, 2038, 

and in cxcrcise.oF powers conferred under section 17 sub section 2-  and section 27 of the Khyber 

Pakhtunkhwa Right to Public Services Act. 2014, the Khyber pakhtunkhWa Right to Public 

Services Conimission is pleased to make the following Regulations namely:- 

- I. Short title and commencement. (1) These regulations may he called, the Khyber 

l'akhtunkhwa Right to Public Services Conimision Steering Committees (amendment) 

Regulations. 2019- 

(2) It shall come into force at once. 

2. Definitions: (l) In these Regulations, unless the context requires otherwise, the - 

following expressions shall have the meanings hereby-respectivelY assigned to them that is 

tosay: - - - 

a- Act' means the Khyber Pakhtunkhwa Right to Public Services Act, 2014 (Act 

IV of20 14). herein after.called the Act; 

AppcIlatC Authority" means authority defined under section 2(a) of the Act; 

Rules" means the Khyber Pakhtunkhwa Right to Public ucrvices Rules, 2014, 

herein after called the Rules; 

"Commission" means the Khyber Pakhtunkhwa Right to Public Services 

Commission. constituted under section 16 of the Khyber Pakhtunkhwa Right to 

Public Services Act, 2014 (Act IV of 2014); 

"ColnmissionL'r'  meansthe Commissioner appointed under sub sections 2 and 4 

of section 10 oh' the Act: 

- 578 
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1 "Chief conimissioticr means the Chief Conlnhtssioner appointed under sub 

sections 2 and 3 of section 16 of the Act; 

g. — Division" means a Division as described in SL'Ctk)il 5 of the 1 jKhybcr 

I'akhtunk hwa I I .and Revenue Act. 1967; 

Ii. "l)ivisional Coniniissioncr' means the [lead of a Division: 

• i. "District' means a district as described under section 6 of,  the II Khyher 

Pakhtunkhwa I I .and Revenue Act. 1967 and the General Clauses Act, 1908: 

j. "Deputy COiTh1iSSi0nCr" means the Head of a Revenue District as Collector 

iuch includes Deputy coniinissiOncr as per provisions of 'I Khybcr 

Pakhtunkhwal Land Revenue Act. 1967 and General Clauses Act, 1908: 

It. "l)csignatcd Officer" means an officer designated under section 2(e) and section 4 

oithie Act: 

I. "Assistant ('onimissioner" means the in-charge of a Sub-Division in a district as 

described in section 7(3) olDie jKhyher Pakhtunkhwa] [,and Revenue Act. 1967: 

in. Distriet Monitoring Officer" means in official ul the Commission appointed 

under section 16 sub section (10) or sub section (II) ofAhc Act and rule 13 01,111C 

Rules: 

ii. --Divisional Steering Committee" means Divisional Steering Committee as 

described tinder Regulation 3 of these Regulations: 

o. "District Steering Comniittee' means the District Steering Committee established 

under Regulation 4 of these Regulations: 

P. "covernnlent" means the Government of Khvbcr Pakhtut,khiwa: 

l- 
"Province means (lie Province of Khvher Pakhtunkhwa: 

r. 
"Regu at ions" nicails the Rcgtilati ons framed under section 17(2) and section 27 

otthe Act: and 
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KHYBERPAKHTUNKHWA GOVT: GAZETTE EXTRAORDINARY 02 OCTOBER 2019 580 

5ub i i visional Steering ('onim lice" menus Sub Di visional Steering Committee 

Consi (tiLed tinder Provisions al' Regulation 4.5 (I) oF these Regulations. 

Subs. by ilic Klivher l'iIirt,iikliwi Act No. Iv oF20I I 

(' ) Words and express!ons used but  not delined in these Regulations shall have the 

same nieahiings as assigntd to I hem tinder the Actand the Rules. 

3. l)ivisional Steering Coninuttee 

3(1) Composition 

I)ivisi(mnjl a' ................................................................. ClinirpersOn 

l)eputy Cnniniissioriers oF the diMriets; and .................................. Members 

• An officer of lire Ci,niniissioner's ollice 

as notijinaleci liv Ike Couiniissiuner .......................................... Secretary 

Cu-u pled iii em her(s) .................................................... Member(s) 

3.2 Chairperson niav co-opt iiiembers, on need basis. from the provincial 

departnicnt(s). other instilt tions and (lie ccsnimunity. 

3.3 l)ivisioinil Steering ciiniAiil(ee shall hold quarterly meetings to.  review the 

perloi-iiianeL' of' the departments vimh regard to: 

i ) Iransparency. quality and timely delivery of public services. 

7 (ii) Coin iii tni i i aware ness. engagement and development oi l inkages with 

the local government represefltUtiVeS community and other stakeholders, 

Grieva nec red ressal nieeliaoisni at the district level. 

Overall review oF monthly report(s) oi District SteringComiiiittL'e(S). 

R inking oF departiiielits and districts, based on overall periornianee and 

reeoniiiteodations to the (?nniniission br award. 

i/i) teeoinmendi ng cliseipl nary action, to tile Commission,  against the 

delinqtient olieials under section 14 oF (he Act. Rules and Regulation 5 

of,  Ihese Regtilations. 
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581 KHYBER PAKHTIJNKHWA GOVT: GAZETTE EXTRAORD13X12i_2Q2O19 

• (vii) Issuing guidelines and directions to District Steering Committees. 

(viii) Any tither task assigned by,  tlic Chief ComIi11s5t0n, provincial and the 

lederal Governments. 

4. District Steering Committee 

4.1 Corn IJositloil 

l)eputy Commissioner ........... . .............................. Chairperson - 

Additional Deputy Commissioner ...........................Member 

Assistant Comuni issioners.......................................Member(s) 

District Monitoring Olricer ofComniissiou ...............secretary_eum-Member 

Co-opted member(s) ............................................Member(s) 

4.2 Chaitperson may co-opt members, on need basis, from the departments, 

institutions and the community. 

4.3 District Steering Committee shall hold monthly meeting to review the 

performance ot departments and the institutions With regard to:- 

quality, transparency, timely delivery of the public services and 

cotiipliance of proisiomis of the Act. Rules and these Regulations framed 

there under. 

issuance of directions to the departments and institutions for improving 

public services delivery. 

Chairperson may co-opt members on need basis and may notify the 

composition of District Steering Committee from time to time. 

direct the departments to mnintain reports and record of public services as 

determined by the Coniniission and the government, From time to time. 

C.  rcvicw District Action Plan(s) regarding awareness, capacity buildipg, 

coti-trnttnication and engagement of stakeholders. 

District Steering Committee may constitute Sub-Divisional Steering 

Cotiitnittees under the Chairmanship of respective Assistant 

CotiimissionerS. District Steering Committee may issue instrttctions and 

guidelines to the Assistant Commissioners, For ituproving public services 

delivery. 
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g. recoinniending disciplinary action, under section 14 of the Act, against the 

delinquctit officials as per provisions of the :Act, Rules and RegulationS of 

these Regulations. - 

Ii. dincting the Appellate Authorities to take actiqns for-non-compliance of 

provisions ol (lie Act, Rules and Regulation S of these Regulations 

5. Non-compliance ol' provisions of the Act, Rules and the Regulations framed under 

section 2(l). 17(2) and 27 olihe Act, hirter ctfla, shall include:- 

i. non4mplenientation and delayed implementation of decision(s) of 

Divisional. District and Sub-Divisional Steering Committee5 

ii. ion-compliance of the tasks assigned by (lie Commission and the 

Govenuiient. 

iii. administrative inefficiency and the matters connected therewith 

and incidcntal there to. It includes late and deficient reporting, non-

reporting ot'duta. non or delayed response to the Commission and 

(lie Steering Committees. 

iv. Ihilure to cnsure rights of eligible persons with regard to public 

services which includes: 

access to public services 

not receiving the public services within time 

lack oftranspareney 

not following any oilier provisions ol'the Act 

nnn-respbnse to claim of compensation for failure or delay 

in services. 

v. 
non-disposal of appeal within prescribed time. 

vi. non_compliance of orders of Appellate Authority under section 8 

and I I of the Act. 

vii. 
nan-display of the public services as per provisions of 

section 9 of (lie Act and rule 9 of the Rules. 

viii. non-compliance of orders or the Commission regarding 

disciplinary action against delinquent officials. 

V 
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ix. non-compliance of: 

it. duties assigned under the Act to the Designated 

Officer and the Appellate Authorities under the Act. 

the Rules and the Regulations:  

I h. non-exercise of the powers vested in any atithorily 

and officials. 

C. wrong exercise of powers by the oluicials. vested 

under the Act. Rules and the Regulations. 

d. exercise of powers by the ofhicials not vested under 

the Act. Rules .and the Regulations. 

c. not initiating or recommending disciplinary action. 

ngaiist the ohlicial(s) for non.pertbrnlanCe. as per 

provisions of sectiOn 14 of the Act. 

6. Any other task assigned by the Chief Commissioner. Right to Public Services 

Commission. provincial and the ledeml Government. 

V 

(SECRETARY) 

KIIYI3ER PAKI ITUNKI tWA RIG! IT TO PUBLIC SERVICES COMMISSION 
GOVERNMENT OF KIlYl3ERPAKlFIUNK1i'1\ 

Printed and published by the Manager,  
& Pig, Dept. Ithyter palthwnkhwo, Pe,hawar 

1,11 
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Updated List of District Focal Persons 

S.NO District Code Personal Name Designation Landline 
CelllWhatsapp 

 
number 

D.I.Khan 0-01 M. Mohsin Salahud Din Assistant Commissioner HQ 0966-9280117 nil 
2 Tank 0-02 Hameed Khan Assistant Commissioner HQ 0963-5 12290 nil 
3 South Waziristan 0-03 Abdul Flaleem Superintendent to DC  03401991\579 
4 Lakki 0-04 Noorul Amin Additional Deputy Commissioner 0969-538332 0304-9011110 
5 Bannu D-05 Shoukat Ali Additional Assistant Commissioner 0928-9270381 0333-5623859 
6 North Waziristan I 0-06 Mr. Zeeshan Computer operator 0331-9044545  

7 Karak D-07 Naeem Ullah Khan Additional Deputy Commissioner 0927-210133 0334-8821909 
8 Kohat 0-08 Mr. Adnan Ahmad Computer operator 0922-9260046 0333-9601519 
9 Hangu 0-09 Mr. Omer awais kiyani Assistant Commissioner HQ 0925-622682 0334-4114641 
10 Orakzai 0-10 Mr. Wajid Ali Khan Additional Deputy Commissioner  0333-9594375 
11 Kurram 0-11 Mr. Asmat ullah Wazir Additional Deputy Commissioner 0926-311711 0334-5116207 
12 Peshawar 0-12 Inayat Atta Assistant Commissioner HQ 091-9213191 0333-9826968 
13 Nowshera 0-13 Noor wali khan Additional Deputy Commissioner 0923-9220101 0347-5000002 
14 Charsadda 0-14 Haseeb Ut Rehman Additional Deputy Commissioner 091-9220144 0345-9160272 
15 Khyber 0-15 Jamshed Khan Additional Deputy Commissioner 091-92120179 0333-9000158 
16 Mohmand 0-16 Muhammad Irshad Engineer  0300-5824046 
17 Mardan I D-17 Mrs. GuI Bano Assistant Commissioner HQ 0937-9230701  

18 Swabi 0-18 Ifiikhar Ud Din AdI: Assistant Commissioner 0938-223330 03 14-5766477 
19 Buner 0-19 Latifur Rehman Assistant Commissioner HQ 0939-510234 0333-9951013 
20 Swat D-20 Amir Ali Shah Msistant Commissioner HQ 0946-9240341 0333-8999185 
21 Shangla D-21 Magbool Hussain Additional Deputy Commissioner nil 0301-8883635 
22 Malakand 0-22 Muhammad Jbrahim District Finance Officer 0335-59207886 0300-5866885 
23 Dir Lower 0-23 Muhammad Ishfag Additional Deputy Commissioner 0945-9250 137 0345-48 18489 

24 Dir Upper 0-24 Ubaid ur Rehman Dogger Assistant Commissioner HQ 0944-880506 0336-4184283 

25 Chitral D-25 Mr. Hayat Shah Additional Deputy Commissioner 0943-412066 0345-9210228 
26 Bajaur 0-26 will be nominated soon  

27 Haripur 0-27 Ali Sher Khan Additional Assistant Commissioner  0333-8697174 
28 Abbotabad 0-28 Dr. Mujtaba Arfat Khan Assistant Commissioner HQ 0992-9310203 0333-9339807 
29 Mansehra 0-29 Mrs. Tilat Fahad Assistant Commissioner HQ 0997-300751 0333-9339807 

30 Torghar 0-30 Safdar Alam Qureshi Assistant Commissioner HQ 0997-580188 0344-3688928 

31 Battagram 0-31 Dr. Tayyab J-Iayat Assistant Commissioner HQ  0345-7744990 
32 Kohistan D-32 Dr. Akbar Khan Assistant Commissioner HQ  0300-9039462 
33 Kohistan Lower 0-33 will be nominated soon  

34 Koali Palas 0-34 will be nominated soon  

35 Chitral Upper 0-35 will be nominated soon  
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GOVERNMENT OF RHYBER PAICHTUNRHWA 

/ RIGHTTO PUBI.ICSERVICES COMMISSION 

Housell U A street 22, Chinar Road University Town, Peshewar 

ornce No. 091'9216375,Fax 0091-9216386 

Ns,.13T5!SECY/Nolifjration/2018/i\4RD/____________ 

NOTIFICATION 

'rho Competent Authority is oleased to notify the lollowing members of the 
Right to Public Sen'ices Citizen 3ntegration forom' ol District 'Martian with immediate 

tiThe!. The forum will act as a coordinative body for iniplementation of the Khyber 

l'akhtunkhwa. Right to PuNk Services Act. 2014. 

2. Deputy Commissioper will he the Convener of the forum. 

S.NO NAME - DESIGNATION CONTACT 

v - ASSI]'ANT COMMISSONER 
• A\ A N NIARDAN 

- 

9379230701 

2 SAJJAD KHAN 1 Cpu NiAItDAN 9379230109 

,L,,,..I OR FARLE MALIK 0140 MARDAN 
- 

9379230030 
4 OR A000L RALIF I MS DUO MAROAN 9379230 I-IS 

5 ASIFKFIAN TMO StAIkOAN 3339442524 

6 MUHAMMAD IMRj\ N i 05534 MAIOOAN 34555554 F] 
WATER 

N 11 ASIR 0AFF00 MANAGEMENT 
3144228999  

oR.l'rIOAT KHAN DIST OFFICER LIVE STOCK 30237149t0 

9 'I'ARIQ I'IAIJIM 1 DIVFSIONALYOREST OFFICER. 3445157781 
0 GL'LZAR MUHAMMAD DIET ZAKATOEFICER 3-tARDAN 9379230164 

II ADILDADSIIA}I 
DIST CONTROLLER 3319502752 

2 ABDUItItAUEKHAN ASST ELECTION COMMISSIONER 937.9230251 

7 NOOR UL VAHAB I ASSIDIRECTOIt LOCAL GOVT 937930067 

II 
-- 

1
I ZAHEEI& GD DIN 

NCF OlFICEIt MAROAN 

I 

 

9379230322 iI  

IS KAMAt. SHAH DILl' EMEItGENCY OFFICER 1122 9379230770 

6 FAZLE RAHEEM J71CHAROE ARMS LICENECE 3125739107 

17 1 SAVED ANWEIt INCHARGE DOMICILE 3159194192 

IS REF1MAT GUL 011156 INSPECTOR 3327801112 

1 1 514A1410 KHAN I SERVICE DEt.FVERVCENTRE 3417174077 

ii 20 LUTFIJLLAIrI. PIIESROENT PRESS CLUB 3427727777 

21 ISLAM WARDAG [PRESIDENT DARCOUNCIL 3005734997 

22 NAEEM RHAN 
INCHAUGE CM COMPLAINT 
CELL 

3009300335 

23 .ASAI) KASIIMIRI 01ST NAtO NAZIM .MARDAN '93792300-17 
2$ TE/4511. MEMBER EtC BACHE 

'IlAJI ABDUR RASI EEl) - ER .-7l 
3025739258 

20 IQBALI1USSAIN I TONSIL NtF.MHEIi UC BAZAIt 1 3449192371 

26 
- MI H \'IMW ' F\II 

TEFISIL OtEMEER UC 
7 U I3IGARGANJ  

3450292456 

27 RAHILA AtIGAM - 
TEHSILCOLO'[CILOR 3319235203 

26 I ANJttMAN ADA TONSIL COUNCI 1,011 3000922004 
29 GULNAR DIBI [ 'I'Ei-{SIL COUNCILOIE 1 3458293907 

30 SHAFIQ Ult lEHMAN 01ST MEMBER DIJLIGAR . 3005736002. 

31 1 ATTA ULLAI4 J13ls'r MEMBER OAIIICIIAM - 
3155000044 

32 NIALIK MUI'IAMMAD II,AS JOIST MEMOER DAGISDADA 3339/79577 

[37 NAEEMA NAAZ. DISTRICT NIENIDEIO MARDAN 1 3159307536 
34 -. AQII,ADEGAM . , OIS'rItICT MEMBER MARDAN I 3109537431 

35 ANEELABECUM i DIStRICT MENIDER NIARDAN 1 3219090361 
iNRITV DISTRICT MEMBER 

NAREESHKUMAH 
- 

I 3011330513 

' 

1 
SHAZIAJALAL 

MINORITY DISTRICT MEMBER 3103314166 

31 HABIB AIIMAD BISTRICTMEMOER . 0342.9.193192 

39 ALIYA DISTRICT MEMBER -. 0300.3808000 - 

40 IQAISAR DIJItRANI !3ISTRICT MEMBER 0345-9508472 

II ARSHADICHAN DISI'IUCT MEMBER 0700.5009909 

'12 AYAZ SAFI - -ThI-ISIL COUNCILOR - 0346.9048790 

43 ZARSHAD KHAN , TEIISILCUUNCIi,OR 0346.9360109 

44 ASFIFAOINAQ JJfJ,tiLiOiJLi2iI.Q&  0300.9399280 
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GOVERNMENT OF KHThER PAKHTUNKHWA 

RIGHT To PUBLIC SERVICES COMMISSION 

House U flA Street 12, Chinar Road UniversityTown, Peshawar 

Office No.091-9216375, Fax U 091-9216386 

45 1 CIVIL SOCIETY P 030057I0731 
46 Dr. YOUSAF CIVIL SOCIETY 0300-9 177536 
47 FAZAL JALAL I CIVIL SOCIETY I 0346-610002 
43 BAKFITIARK}IAN I I KISAN 1 0500-9175655 
49 KI4ALID NASEEM Ret SF j 0300-5711977 

- 

50 ENO USMAN NABI F CIVIL SOCIETY 030 I-SI 80346 

Coopted MetOber(s) both oflicial!Non-officiai 

Copy forwarded to 

I. Coordinator , PCNAGPPiOSU-KP 
2: Citi±en Eneagcment & Social Sector Specialist (aPP) 

PS to Chief Comrnissioner;KP RI'S Commission. 
Ps to Conithissioners, KP RI'S Commission, 

5: DATA ANALYST, KP RI'S Conmission, 
DM0, Mardasi.KP RTSComriiission. 
.A II Members 

ESTT. &ADMJN OFFICER 



SUMMARY OF COMPLAINTS LODGED ON PMDU 
VIA CALL CENTER (RASAI-1800), RTS 

• COMMISSION 

JUNE-2019 TO AIJGUST-2020 

427 394 . .33. 
. 

927o 

SUMMARY OF COMPLAINTS LODGED ON PMDU 
VIA KHAPAL WAZIR-E-AALA COMPLAINT & 

REDRESSAL CELL, CM SECRETERIAT. 

FEB 26-2020 TQ AUGUST, 2020 

(Mo;M ILJ NS 4 ENVcYS E Utnl I N 1,PR'OR Efl Pt RçE NAGtVO 

741 .534 204 72% 
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Email: pschiefkprts.gov.pk  Twitter: @rtscomrnissionk 
Phone: 091-9216375 Fax: 091-9216386 
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Right to Public Services Commission 
Government of Khyber Pakhtunkhwa 
Feed Back Received From Province Regarding Delivery of Notified Services 

III  21_fl...._fl1A I --- 
I:  

• rv-. !?r 

$SWkfl' 
;.r,cr flp cThwcT " - —.-c,ç.- fltV, 

1 All Pakistan Cartridge Increase 28 28 0 

2 Domicile 748 76 672 

3 1FARD 353 119 234 

4 lissuance of Arms License 399 43 356 

5 1 Processing of Arms License 161 161 0 

6 lVerification of Arms Applicant 179 153 26 

Deputy Commissioner Office Total 1868 580 1288 

1100 
7 Birth Certificate 1239 1120 119 

8 Building Plan 213 22 191 

Death Certificate I 0 1 

10 I  Plan of Commercial Building within city waIl 1 0 1 

Local Government Total 1454 1142 312 

1 157 
I FIR 

158 

12 Issuance of fresh Driving License 154 0 154 

13! Issuance of Learner 3 1 2 

Police Total 315 2 313 

14 Disbursement of Zakat Funds to Mustahiqeen 298 50 248 

151 Issuance of Istehqaq Certificate 655 0 655 

zakatserviceTotal 953 50, 903 

GRAND TOTAL 4590 1174 2816 

-  38.65% 61.35% 

by: 

(Data Analyst) 

citizen Rights to Services Performance Management System 



Right to Public Services Commission 
Government of Khybor Pakhtunkhwa 
Feed Back Received From Province Regarding Delivery of Notified Services 

I SINCE Oii$an-2015 T1tL 31-Dec-20151 

? 4 
si&idOwitHiA 
;Lii3 tna 

aJa ç Depüty C&fimissloner Office  

I All Pakistan Cartridge increase 207 35 172 

2 Domicile 125400 102240 23160 

3 FARD 6936 5156 1780 

4 Issuance of Arms License 15127 9782 5345 

5 ProcessIng of Arms License 2972 2946 26 

6 Verlfrcationof Arms Applicanl 3597 3127 470 

caw5 
Deputy commissioner Office Total 

' -4 
154239 123286 

$.eflHeatth A*YtflP 
30953 

nva 

7 Examination in Emergency 2384 - 2384 - 0 

8 Examination in OPO 1795 1795 0 

9 Health 4 4 0 

16 Issuance of Drug License 304 252 52 

Health Total 4487 4435 52 

II BirthCertlflcate 87005 71575 15430 

12 BuIlding Plan 1081 549 532 

13 Death CertIficate 9 9 0 

14 DIsposal of Garbage and Solid Waste 85 69 16 

15 Plan of Commercial Building Outside city walls 27 23 4 

16 Plan of Commercial Building vithln city wall 38 36 2 

17 Supply of Clean Drinking Water 71 70 1 

18 Waler Connection 133 91 42 

- Local Government Total 88449 72422 16027 

? 4K142WW, e, a :4:sPolicair W tc-ThTtWtj'id 
29818 

WVL'$ 
1 2738 19 FIR 32556 

20 Issuance of fresh Driving License 4814 3659 1155 

21 Issuance of Leamer 6081 5927 154 

22 Renewal of Driving Licence 53 47 6 

Police Total 43504 39451 
Ø .Zakat 

4053 

23 Disbursement of Zakat Funds to Mustahlqeen 670 662 8 

24 Educational Schotarshlps 402 308 94 

25 Issuance of lstehqaq Certificate 1123 156 967 

26 Jahez 276 276 0 

27 Release of Funds from dist ccmmlte to local 682 510 172 

- Zakat Service Total 3153 1912 1241 

- GRAND TOTAL 293832 241506 52326 

- 82.19% 17.81% 

Prepared 

(Data Analyst) 

Citizen Rights to Services Performance Management System 

F 

it 



Right to Public Services Commission  
Government of Khyber Pakhtunkhwa 
Feed Back Received From Province Regarding Delivery of Notified Services 

(SINCE 01-Jan-2016 TILL 31-Dec-201€1 

vs 
t-I& 

Paae I of 1 

Si___________________________ 
pu 

'a 
Uf  

165 
2 All Pakistan Cartridge Increase 503 338 

3 iDonicile 192879 178919 13960 

4 FARD 2570 2515 55 

5' Issuance of Arms License 11797 12376 5421 

6 Processing of Arms License 7118 6752 366 

7 - Verification of Arms Applicant 9358 8666 692 

Deputy CommIssioner Office Total 230225 209566 20659 

Jtf4W 3 
Grant Of Trees 8 94 90 4 

9 Issuance of Wood Permit 108 102 6 

ForestoepartmefltTotal 202 192 10 

fWJ ccn;& 
Examination in OPD 1348 1348 0 

IQ 
11 Issuance of Drug License 571 501 70 

Examination in Emergency 5591 5591 0 

Health Total 7510 7440 70 

10308 9414 894 
12 1 Birth Certificate 

13 Building Plan 347 220 127 

14 Disposal of Garbage angSolid a
walls 

3890 3826 64 

15 Plan of Commercial Bui  41 32 9 

16 Plan of Commercial Building withi 79  45 34 

17 Supply of Clean Drinking Water 1232 347 885 

18 Water Connection 1481 1437 44 _
- 

LocalcovemrflefltTotal 17378 15321 2057 

CW$WA 7r L$ 

29706 27514 2192 
19 FIR 

20 Issuance of fresh Driving License 5891 3894 1997 

21 Issuance of Learner 12488 11555 933 

22 Renewal of Driving Ligence 101 101 0 

Police Total 48186 43064 5122 

Disbursement of Zakat Funds to Mustahiqeen 23 4129 4047 82 

24 Educational Scholarships 2763 2059 704 

25 Issuance of lstehqaq Certificate 4395 2104 2291 

26 Jahez 1427 1045 382 

27 Release of Funds from dist commite to local comtie 362 362 0 

Zakat Service Total 13076 9617 3459 

GRAND TOTAL 316577 285200 1 31377 

90.09% 9.91 % 

Prepared by: 

(Data Analyst) 

Citizen Rights to Services Performance Management System 

2 



ssion 
ep 

. . 
Feed Back Received From Province Regarding Delivery of Notified Services 

'4. I SINCF 01-Jan.2017 TILL 31-Dec-2017) 

SNo &4 
WW' 

TypeioftServICea./4t3Q -4t Total tApplucations, svi erce1p rov id ed  1,WithiIC 
Til- 

1 
~Tlrvfetvi  sfl 

iService PjovidediBeyond 

5 
988 1666 

1 All Pakistan Cartridge Increase 2656 

2 j Domicile 196727 193965 2762 

3 jFARD 7775 7720 55 

Issuance of Arms License 29845 13666 16179 

5 Processing of Arms License . 
18560 17558 1002 

6 Verification of Arms Applicant 16910. 14426 2484 

Deputy Commissionor Office Total 272473 248323 24150 

r 
164 162 2 

7 Grant-Of Trees - 

8 Issuance of Wood Permit 220 215 5 

Forest Department Total 384 377 7 

im jal;422f5r tC( 1rt1k*' 
Issuance of Drug License 778 666 112 

Health Total 778 666 112 

k? 
38013 33575 4438 

10 Birth Certificate 

11 Building Plan 894 649 245 

12 Disposal of Garbage and Solid Waste 2578 2429 149 

13 i Plan of Commercial Building Outside city walls 66 54 12 

14 Plan of Commercial Building within city wall 56 51 5 

15 Supply of Clean Drinking Water 4489 2542 1947 

16 Water Connection 1528 1432 96 

Local Government Total . 47624 40732 6892 
- 

33386 32429 957 
17 FIR 

18 Issuance of fresh Driving License -. . 21203 18543 2660 

19 Issuance of Leamer 64695 64679 . 
16 

20 Renewal of Driving Licence 16725 16700 25 

136009 . 
r P0caTothI 

132351 3658 

TIRE  
W. 

21 Disbursement of Zakat Funds to Mustahiqeen 3113 . 2558 555 

22 - Educational Scholarships 2192 1712 480 

23 Issuance of lstehqaq Certificate 8408 7556 852 

24 Jahez 449 . 448 1 

25 Release of Funds from dist commite to local comtie 534 534 0 

Zakat Service Total 14696 12808 1888 

9GRANDTCTAL 471964 435251 36707 

92.22 % 7.78 % 

Prepaèd by: 

(Data Analyst) 

Citizen Rights to Services Performance Management System 

* 



Rightto Public SeMcesCommission O) 

Government of Khyber Pakhtunkhwa 

Food Back Roceed From Province Rogarding Delivery of Notified Sowices 

if I SINCE 01-Jan.2018 TILL 31-Oec-2018I 

3 ~jjj flflD4ty CrnilöOfilct 3in' 
1 All Pakistan Cartridge Increase 5518 1651 3867 

2 j , Demarcation of Land 10 7 3 

3 Domicile 135376 - .131961 - 3415 

4 :FARD 
7646 7611 35 

5! issuance of Arms License 39830 9986 29844 

6 Issuance of Certified Copies of Registered Docment 128 126 2 

7 1 Processing of Arms License 19454 19046 408 

8 lVerification of Arms Applicant 16791 10938 5853 

Deputy commissioner Office Total 224753 181326 43427 

Lt?4 jkW 7dflflti1M,ExcRó'& TaitIctDoiment)Na 9 

9 RegistrationofnewmotorVehidd - 36025 35678 347 

10 RenewalofVehlde 2292 2224 68 

11 TransferofVehlcle 1285 1265 20 

- Excise&TaxationDepartmentTotal 39602 39167 436 

$W1 4t1'?tX1__ retbOdi,aflThontW _______3 t 
12 crantofTrees 86 70 16 

13 Issuance of Wood Permit 560 472 88 

ForestDepartmentTotal 646 642 - . 104 

W avrcflYfl 'iJHealth1et7P' YaLLLW 
14 IssuanceofDrugLicense 939 731 208 

HealthTotal 939 731 208 

_____ PtHeáVyjranorfVehicIifl 

IssuanceofFreshDrivingLicenseHTV 3029 2610 419 

Issuance ofLearnerHTV 2057 1884 173 

17 RenewaioforivingLlcenseHTV .418 418 0 
k 

HeavyTranspertVehicleTotal 5504 4912 592 

BirthCertificate 19494 18172 1322 

BuIldingPlan 575 438 137 

20 DeathCertificate 2660 2355 305 

21 DisposalofGarbageandScUdWaste 699 496 203 

22 Planof CommercialBuildingOutsidecity walls 17 9 8 

23 Planof CommercialBuildingwithincitywall 19 13 6 

24. Supply of CleanDrinkingWater 983 906 77 

25•  WaterConnecllon 1151 1071 80 

LocalGovemmont Total 25598 1 23460 2138 

26 FIR 29493 28940 553 

27 Issuanceof freshDrivingLicense 28041 1 25472 2569 

28 IssuanceofLearner 43537 42200 1337 

29 Renewalof DrivingLicence 7178 5399 1779 

- PollceTotal 108249 - 102011 6238 

30 DisbursementofZakatFundstoMuslahiqeen 4452 3891 561 

31 EducatianalScholarships .  3364 2513 851 

32 issuanceoflstehqaqCertificate 5231 4491 740 

33 -Jahez 1145 1041 104 

34 ReleaseofFundsfromdistcommitetolocalcorntie 42 0 42 

35 ReleaseofFundsfromProvincialZakatHOtoComti 30 27 3 

Zakat ServiceTotal 14264 11963 2301 

GRANDTOTAL 419555 364112 55443 

86.79% - 13.21%, 

by: 

(Data Analyst) 

Citizen Rights to Services Performance Managomont System 



• . Feed Back Received From Province Regarding Delivery of Notirie ervices - 

- I-- lfllfl•flhl I.....C  ysaIr 

S qe c5rgs E131 
ffie ffi 

1 All Pakistan Cartridge Increase 7436 2769 4667 
O?4Oç 1p3CWZ 7flc dj DWuPACiiñml(sionor OW 

2 AttestatIon of Inheritance or Mutation Documents 2277 2212 65 

3 DemarcatIon of Land 186 166 22 

4 Domicile 230644 221930 8714 

5 Entry in Roznamcha and Revenue Record 833 .789 44 

6 FARD 21752 21618 134 

7 issuance of Arms License 41724 . 17221 24503 

6 issuance of Certified Copies of Registered Docment 1369 ... 1334 35 

9 ProcessIng of Arms License 48706 45823 2883 

10 Vthificaflon of Arms Applicant 34213 25585 8628 

- 
Deputy Commissionor Office Total 389142 339447 49695 

s'1T 'Eicmentay CSecWdIrEdu'&tiàni  

ii Provisional or Character Certificate 4223 4180 43 

12 School Leaving Certificate Private Sector 631 617 14 

13 School Leaving Certificate Public Sector 1 20174 .20036 138 

- 
Elementary & Secondary Education Total 25028 24833 195 

llttfl nr4 wJLtra4vmrr t'WExcise&4Taxati&i DepartThent8ft9' 1  

14 RegistratIon of new motor Vehicle 59161 1 1403 

15 Renewal of Vehicle 54331 53263 1068 

16 Transfer of Vehicle 5436 5383 53 

Excise & Taxation Department Total 118928 116404 2524 

4PW 'W'f"Zt 2t Ws1W'tflForest DepaitñWnt t .t&irtC 'iJ fft1taWktMt" 

17 Grant Of Trees 390 316 74 

18 issuance of Wood Permit 1654 1428 1 226 

- 
Forest Department Total 2044 1744 300 

19 Copies of Post Mortem or Medico Legal Report . 1505 1446 59 

20 issuance of Drug License 1727 1402 1 325 

Health Total 3232 2848 384 

OC $t ¶f*Heavy TrinportYehiciCS .F't4'fl3i2f '2 !&WV'N 

21 issuance of Fresh Driving License HW 19027 17943 1084 

22 issuance of Leamer HW 1 26410 25130 1280 

23 Renewal of Driving License HTV 3955 3837 118 

- 
HeavyTransportVehicie Total 49392 46910 2482 

QJ Ps½atnL"otal Goverm&nt't 

24 Birth Certificate 22362 21249 1113 

25 Building Plan 1653 1314 339 

26 Death Certificate 5501 5057 444 

27 Disposal of Garbage and Solid Waste 5314 4845 469 

28 Plan of Commercial Building Outside city wails 109 66 43 

29 Plan of Commercial Building within city wall 124 113 ii 

30 Supply of Clean Drinking Water 709 . 508 201 

31 WaterConnection 3311 3158 153 

- 
Local Government Total 39083 . 36310 2773 

c'Y PohceTj4Bt'L Yi. t tsftjc 

32 FIR 38956 38157 . 799 

33 Issuance of Fresh Driving License LW 53240 50644 2596 

34 issuanceofLearnerLTV 79854 71916 7938 

35 PolIce VerIfication 25539 24063 1476 

36 Renewal of Driving Licence LW 9390 8803 587 

Police Total 206919 193583 . 13396 

rE WS'tZ tiW'C Zakat S&vlEé' %flt '4 t'-' '&L't 4fl 

37 Disbursement of Zakat Funds to Muslahigeen 1529 1529 0 

38 EducatIonal Scholarships 1084 1084 0 

39 Issuance of istehgag Certificate 9325 9222 103 

40 Jahez 353 353 0 

Zakat Service Total 12291 12188 103 

- 
GRAND TOTAL 846119 774267 71852 

91.51% 8.49% 

by: 

(Data Analyst) 

Citizen Rights to Services Performance Management System 
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•Right to Public Services Commission -s 

Government of Khyber pakhtunkhWa 
Feed Back Received From Province Regarding Delivery of Not' d Services 

'iH (SINCE ol.Jan-2OZ0 TILL 27-Aug-2020 I :sc  !Eef&dwi4ø r rrai 3Yfl 
44'tt ' Y 4 " 'StIp' ied 31th StidhT1%lXW2F 

Lt4  

1986 1431 
1458 

555 
13 1 All Pakistan Cartridge Increase 

2 Attestation of Inheritance or Mutation DoCuments 1471 
1 

3 Demarcation of Land 113 112 
762 

4 Domicile 
40241 39479 

0 
S Erwin Roznamcha and Revenue Record 1247 1247 

18 
6 FARD 

- 6751 6733 
4454 2185 

7 Issuance ofA,rnsucense 6639 
780 14 

8 Issuance of Certified Copies of Registered Doanent 794 

9 processing of Arms License 17733 17469 
1-1451 

264 
784 - 

IC VeriflcationofAjmsApplicant - 
- 12235 

4596 
Deputy commissioner Office Total 

iT.tV3El6iiientary 
89210 84614 
Secondar9Educatiofl.cc WAz j9j 4'fl'N 0 

9T Provisional or Character Certificate 276 276 
1 

iT School Leaving Certificate Private Sector 411 410 
7 

13 School Leaving Certificate Public Sector 828 821 
8 

- 
Elementary & Secondary Education Total 

fl7r7 fffExcisef& 
1515 1507 

TSxat,on Departmeht /C ) 11 - " 43t' 
esj 10174 9851 323 

14 RegistratlonoffleWmotOrVehide 1015 
15 RenevvalofVehicie 12459 11444 

22 
16 rransfer of Vehicle 2368 2346 

1360 
- 

11 
Excise & Taxation Department Total 

if c -jJW 1 WW 
25001 23641 

Forist oei5artmentE' I C è 

r--7 GrantOf Trees 1712 - 1703 9 
10 

T Issuance of Wood Permit 493 483 
19 

- 

 
Forest Department Total 

copies of Post Mortem or Medico Legal Report 

2205 2186 

1126 1126 0 
Is 
20 issuance of Drug License 692 641 54 

51 

X?A 
Health Total 

4-J fl'Locbl 
1818 1767 
covernThöhC) 'VJ }tC aii flff 

21 Birth Certificate 10588 9260 1328 

22 Building Plan 410 316 94 
311 

23 Death Certificate - 5316 5005 

24 DIsposal of Garbage and Solid Waste 2111 1532 579 

25 Plan of Commercial Building Outside city,  walls 76 58 18 
7 

26 Plan of Commercial Building within city wall 81 74 
470 

27 Supply of Clean Drinking Water 1236 766 

28 Water Connection 1086 1085 1 

- 
Local Government Total 20904 18096 2808 

20662 20497 165 
29 
30 

FIR 
Issuance of Fresh Driving License Motor Car Jeep 7901 7729 172 

31 Issuance of Learner Motor Car Jeep and Motorcycle 10002 9994 8 

32 PoliceVeriflcatioii 21601 21207 - 394 

33 Renewal of Driving Licence Motor Car Jeep 3452 3435 17 

- 
Police Total - 

XTriiport 
- 63618 - 62862 

& Massijransit 
-. 756 

34 Issuance of Fresh Driving License FIN 3632 3489 143 

Issuance of Fresh Driving License LW 19084 18808 276 

Issuance of Learner FIN - 
7289 7289 0 

Issuance of Learner LW 26150 . 26150 0 

Renewal of Driving License HTV 2137 2136 1 V37 

Renewal of Driving License LW - 2836 2833 3  

Transport & Mass Transit Department Total 61128 
'flakat SeFice 

60705 423 

Disbursement of Zakat Funds to Mustahigeen 74 74 0  

Educational ScholarshipS 121 121 0 

421: Issuance of Istehgag Certificate 2923 2923 0 

43Jahez - 83 - 83 0 
0 

441 Release of Funds from dist commite to local oomtie 11 11  

Zakat Service Total 3212 3212 - 0 

G&4ND TOTAL 270126 258590 11536 
95729% 4271% 

by: 

(Data Analyst)  

Citizen Rights to Services Perfermance Management System 
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SUM$ARY OF OVERSEAS PAKISTANIS FOUNDATION 

(OPF) COMPL.]N-li.S 

(JUUeF 2-0119i tol August. 2020) 

\—\ 

4 jjfL r; Ckse:d by 0?!: 
Received 

I:.eteivM on / Rdenc4 back.. 

Reselved by 

KIN In. Progress. 

210 I 55 213 1.40 73. 
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Ra w ON- MY 
10, TO N't Ma ~ I ~ a I ig 

: 

. 
j W; r ~oigi

''
is  

AT : t. z kt :C 

1 Total Complaints Received - 

2 Dropped/Dismissed Complaints 581 

3 Unattended Complaints 9 

On Board Complaints 1 
BY RTS 

COMMISSION Disposed Off Complaints 78 

6 Total Complaints  

7 - 

THROUGH OTHER 

On Board Complaints 241 

- 

8 Disposed Off Complaints 3255 
PUBLIC EN'I'ITES 

Total Fwd Complaints 3496-, ' 9 

(I 



Grievances Redressal at 
HEADQUARTER LEVEL 

Grievances Redressal at 
DISTRICT LEVEL 

/9 
V'1  

- - 
- 

- 

Zess 

''.4 


