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PESHAWAR, SATURDAY, 29TH JANUARY, 2005. I . 

ROVINCIAL ASSEM.BL Y SECRETARIAT, 
NORTH-WESt FRONTIER PROVINCE 

NOTIFICATION 
29th .January, 2005. 

No. PAINWJP/Legis:1/2005/1832. The North-West Frontier Province Consumers 
Protection (Amendment) Bill, 2005 having been passed by the Provincial Assembly of Nor.th-West . 
Frontier Province on the 17th January, 2005 and assented to by the Governor of the North-W.est 
Frontier Province on Ith January, 2005 is hereby published as an Act of the Provincial Legislature 
of the North-West Fro1 tier Provmce. • - • •. 

THE NORTH-WEST FRONTIER PRO.VfNCE . . 
CO . SUMERS PROTECTION (AMENDMENT) ACT, 2.005. 

• • (N'.-W.F.P. AC:fNO. II OF 2005) 

(First publish dafter having received the assent of the Governor of the North-West 
Front er Province in the Gazette of the N.-W. F.P. (Extraordinary), . 

Dated the 29th-January, 2005). 

. AN 
ACT 

to-amend the North-est Frontier Province • 
Consumers Protection Act, 1997. 

. WHEREAS it i expedient to amend the North-West Frontier Province Consumers Protection 
Act, 1997 (N.-W.F.P. ct No. VI of 1997), for the purposes hereinafter appearing; 

. It is hereby enac ed as follows: 

1. Short title an commencement. (I) This Act may be calred the North-West Frontier 
Province Consumers Pr tection .(Amendment) Act, 2005. 
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(2) • It shall ome into force at once. 
. ' 

2. General amendments in N.-W.F.P. Aet No. VI of 1997.-In the North-West Frontier 
Province Consumers rotection Act, 1997 (N.-W.F.P. Act No. VI of 1997). hereinafter referred to as 
the said Act'. unless otherwise specifically amended hereunder for the word "Authority" or the 
words "Authority or . 1e magistrate", or the· words· "Magist_rate or Autho'rity",. as the case may be. 
wherever occurring. tl e word "Court" shall be substituted. • 

3. Amendment if section 1 of N.-W.F.-P. Act No. VI of 1997.-In the said Act, in section I, in 
clause (iv).- 
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. (i) . word "notification", the words "in the official gazette" shall be added; and 
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4. 

(ii) for the 'word "act", the word "Act" shall be substituted. 

Amendment f section 2 of N.-W.F.P. Act No. VI of 1997.-In the said Act,- 

(a) clause a) shall be deleted; 

(b) in clause (b). in sub-clause.· (iii), for the words .·•concerned civil Development 
Authority or a local body", the words "a Local Government" shall be substituted: 

(c) after· clause (d), a new clause (dd) shall be inserted, namely: 

(d) 

(e) 

(f) 

• . . ~ . 
in·cla se (o), in sub-clause (x), after the word "teacher" a comma and the words 
",spiri 'ual healers" shall be added. • 

5. Amendment fscction 8-of N.-W.F.P. Act No .. VI of 1997.-In the said Act, in section 8. . • . . 

I . (g) 

(a) 

• · "(dd) "Court" means Consumer Courts established under section H1A"; 

• in clause (j), in Explanation, after the words "'assembly operation" and .''comma". the 
word a d comma "formulation," shal_l be added; 

clause (k) shall be deleted; 

in clause (n), after the word "energy", the words and commas "including gas and 
petrol,/water, telephone" shall.be inserted; and • 

in. su -section (I ), for the words "in each Division of the Province''. the follo~·ino . . . . e 
• shall e substituted, naniely: 

I 
• j 

. . . 
"on t e Provincial and District level, as it may deem nec_essary, to devise policies for 
prote ing the consumers from unfair trade practices"; and . . .., 

(b) in sub-section (2), after the words "such other", the words "official and non-official" 
shall be added. ·. 
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6. Amendment of section 10 of N.-W.f.P.· Act No.· VI of 1997.-In the _said Act. in section 
10,- 

(a) 
. . 

in sub-section (1), in clause (b), .after the. word and comma "potency". the word and 
comma "formulation, " shall be inserted; and • • 

(b) 

l. ' I - 
. i' 

I : • ,.I 

for sub-section (4), the following shall be substituted, namely: 

ns. bodies or organizations, both official and non-official, shall extend help 
ry.cil in advancement of its objects and function.". 

7. ,. Insertion of section 11A to N.-W.F.P. Act No. VI of 1997 • In the said Act. after section I I. 
.the following new secti n '11 A' shall be inserted, namely: 

"IIA. E°stablis ment of. Consumer Courts. Government may. by notification in the 
official Gazette, stablish a Consumer Court in each Di-strict of the Province to be presided by 
a District and Session Judge.". • • • 

' 8. I A'1le_ndment of r•cio:n ti of N .-W .F.P. Act lllo. VI of I 997.-;-ln the said Act_- in _section12. 
for the existing text "(I Subject to the other provisions of this Act, the Authority having jurisdiction 
to entertain complaints shall be the Authority within the local limits of whose jurisdiction: " 
occurring in the beginning, the following shall be substituted, namely: 

. "Subject t,o the revisions of this Act; the Court shall have jurisdictio'n to entertain complaints 
within the local imits of whose jurisdiction,. 

9. Amendment of ection 13 of N.~W.F.P. Act.No. VJ of 1997.-In the said Act, in section 13. 
in sub-section (I), for cl use (c) the folfowing shall be substituted, namely: 

"(c) 
. . - . .. .• . • 

any reco nized consumers association irrespective of .the fact. that the consumer to 
whom th goo.ds ·are sold or delivered or service is provided is or is. not a member ·of 
such ass ciation; or". • • • 

10. Amendment of section 14 of N.-W.F.P. Act No. VI of 1997.-In the said Act. in section 
14,- ,. 

(a) 

(i) ti, r the existing text occurring before clause (a), the following shall .be 
s · bstituted, namely: 

.,, I)' The Court, on receipt of a complaint, if it relates to any goods"; and 

(ii) i, clause (c), for the word "coinpi'aim" the .word ·'complainant'' shall be 
substituted; 

(b) in sub-s ctio_n (2.), in the proviso. for the word ·'complaint" occurring at the ·end the 
ord "complainant" shall be substituted;_ and _, • . 
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sub-section (4), shall be deleted. 

U. Amendmen of section 17 of N.-W.F\P. A-ct No. VI of 1997.-In the said Act, in-section 17, • 
_ ._ for th_e weirds "Co, ofSess.ion", the words.;'High Court" shall be sub~titu'.ed ... • _ : . . . 

·-12. Amendmen of section 19 of N.-W.F.P, Act No. VI of 1997.-In _the said Act. in section 19. 
for the word ·•five", the word "ten" shall be substituted. 
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BY ORD Elf OF MR. SPEAKER. 
PROVINCIAL ASSEMBLY OF • 

' \ • . 

NORTH-WESTFRONTJER PROVINCE. 

'· 

NAZIR AHMAD 
. • • Secretary, 

Provincial As_sembly ofN.W.F.P. 

Printed and published by the Controller. 
Ptg. & Staty. Dt:plt.. NWFP. Pesh. 
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