
FOR THE EXI'IIAORDINARY GAZETTE ISSUE OF
THE I(HYBER PAKHTUNKHWA

PI(OVINCIAL ASSEMBLY SECRETARIAT
KHYBER PAKI-ITUNKHWA

NOTIFICATION

Dated Peshawar, the Lf10912025.

No.PA/Khyber Pakhtunkhw alBills-63120251--6Q33- The Khyber Pakhtunkhwa Aasan
I(arobar Bill, 2025 having been passed by the Provincial Assembly of Khyber Pakhtunkhwa on 02nd

September, 2025 and assented to by the Governor of the IGyber Pakl-rtunkhwa on 10'r' September, 2025 is

hereby published as an Act of the Provincial Legislature of the Khyber Pakhtunkhwa.

THE KHYBER PAI(HTUNKHWA AASAN KAROBAR ACT,2O25
(KHYBER PAI(HTUNKHWA ACT NO. XXIII OF 2025)

(First published after having received the assent of the Governor of the
Khyber Pakhtunkhwa in the Gazette of the Khyber Pakhtunkhwa.

(Extraordinary), dated the lf 10912025).

(Here print as in the accompaniment) t
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ACTING SECRBTARY,
Provincial Assenrbly of Khyber Pakhtunkhwa

No. and date (as per notification above).

A copy o1'the above notiflcation rvitli the acconrpanirnent is fbrrvarded to the Manager,

Governurent Stationery ancl Printing Departrnent, Pesharvar, with the request to publish the same in the

extraordinary issue o1'the Khyber Pakhtunkhwa Gol,erurrent Gazette of today's date and distribute copies

thereof imrnediately in accordance u,ith the list giveu overleaf.

Proof should be sent to this Secretariat before publication
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ACTING SECRtrTARY,
Provincial Assembly of Khyber Pakhtunkhwa

E.No. PA/Khyber Paklrtunkhwa lBills-63120251 6cgQ Dated i2itootzozs

A copy of the above is forwarded to:-

The Principal Secretary to Governor, Khyber Pakhtunkhwa.
The Secretary to Government of I(hyber Pakhtunkhwa, Law Department.
The Secretary to Government of Khyber Pakhtunkhwa, Industries, Commerce and
Technical EdLrcation Deparlment.
The Director Information, Khyber Pakhtunkhwa.
The Additional Director l,T, Provincial Assernbly of Khyber PaklrtLrnkhwa for official
website.
The principle Secretary to Hon'ble Speaher for information of th
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ACTING SECRETARY,

Provincial Assembly of Khyber Pakhtunkhwa
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LIST OF COPIES TO BE DISTRIBUTED

S. No Designation of Olficer No of Copies to be Supplied
1 The Secretary, Provincial Assernbly of I(hyber

Pakhtunhhwa.
75

2 The Secretary to Governmetrt of I(hyber Pakhtunkhwa,
Industries, Commerce and Technic:rl Education
Department,

10

3 The Secretary to Government of Khyber
Pakhtunkhwa Law, Parliamentary Affairs and
Human Riehts Department.
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An
Act

to providefor reforms of the regulatory regtme applicable to business, trade ancl

investment tn the Province of Khyber Pakhtunkhwa and to establish, regulate
and manage a one window business facilitation portal to streamline

regulatory approvals and enhance ease of doing business in the

Province of Khyber Pakhtunkhwa.

WHEREAS it is expedient to provide for a legal framework for reforms of
the regulatory regirne applicable to business, trade and investment to enhance the
ease of doing business in the Province of I3yber Pakhtunkhwa;

AND WHEREAS it is expedient to establish a one window business

facilitation portai, to be known as Aasan Karobar Portai, for streamlining the

processes of business registration, licensing, certification and other regulatory
approvals;

AND WHEREAS it is essential to provide a legal framework for the

mandatory integration of relevant government departrnents, authorities and

reguiatory bodies into a unified digital platform, ensuring efficiency, transparency

and accountabiiity in the processing of business-reiated applications;

It is hereby enacted by the Provincial Assernbly of the Khyber
Pakhtunkhwa as foliows :

1. Short title, extent and commencement.---(1) This Act may be called the

I(hyber Pakhtunkhwa Aasan Karobar Act,2025.

(2) It shall extend to the whoie of the Province of Khyber Pakhtunkhwa

(3) It shall come into force on such date as the Government may, by
notification in the official Gazetle, specify.

2. Definitions.---(1) In this Act, unless the context provides otherwise,-

(a) "Aasan Karobar Portal (AKP)" means the one window
digital platform established under this Act to facilitate digital
processing of registrations, licenses, certifications, and other

pennits (RLCOs) for businesses, entrepreneurs and investors

in the Province;

(b) "AKP Operating Unit" means a unit established by the

Board within the Ease of Doing Business Directorate for the

purpose of developing, rolling out, operating, maintaining,
expanding, enhancing, replacing and marketing the Aasan

Karobar Portai and its allied services,

(c) "applicant" means any individual, sole proprietor,
partnership, company or other legal entity applying through

1
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the Aasan Karobar Porlal for RLCOs or any other busines^

facilitation service:

(d) "automatic escalation" means an automated process by
which applications and grievances that are not processed

within the Service Level Agreement tirneframe are escalated

to higher authorities for irnrnediate resolution;

(e) "authorised entities" means any other entity that the

Governrnent may, through notification, authorize to access

data, RLCOs or any other documents or information frorn the
Aasan Karobar Portal in accordance with the provisions of
this Act and any rules made thereunder;

(0 "Board" means the Khyber Pakhtunl<hwa Board of
Investment and Trade, established under section 3 of the

I(hyber Pakhtunkhwa Board of Investment and Trade Act,
201 5 (Khyber Pakhtunkhwa Act No. Xl of 2015);

(g) "bur(len" ffreans financial costs, including cornpliance, time,

administrative costs, as well as adrninistrative inconvenience,

uncertainty, delays, measures adversely affecting consumer

choice, efficiency, productively, and profitability;

(h) "business" includes any lawful enterprise, trade, profession

or occupation whether or not incorporated or registered;

(i) "digital ID" means a unique electronic identifier assigned to

a registered user of the Aasan Karobar Portal, which may

include biometric verification, encrypted authentication

tokens, or other recognized means of identity verification as

specified by the AKP Operating Unit;

0) "e-payment system" means the digital mechanism integrated

into the Aasan Karobar Portal for the electronic collection of
application or service fees, regulatory charges, and other

payments;

(k) "Ease of Doing Business Directorate" means the

Directorate estabiished under section 3 of this Act for
rnapping RICOs, reviewing and modernizing regulatory

frarneworks, and drafting proposals for legal and

administrative reforms aimed at enhancing ease of doing

business;

"electronic document" means any document submitted,
processed, issued or stored electronically through Aasan

Karobar Portal, having the same Iegal effect, validity and

enforceability as a physical document;

2
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(,r) ttGovernmentt'

Pakhtunkhwa;

means the Government of Khyber

(n) ttgrievance redressal mechanism" means the structured
process within the Aasan Karobar Porlal for receiving,
processing, tracking and resolving grievances related to
delays, rejections or inefficiencies in the issuance of RLCOs,
as rianaged by the AKP Operating Unit and subject to
prescribed timelines;

(o) "I(hyber Pakhtunl<hwa Regulatory Registry" rneans the

registry established under section 5 of this Act,

(p) "Lead Agency" means the Khyber Pakhtunkhwa Board of
Investment and Trade or any other authority notified by the

Government to oversee the implementation and

administration of Aasan Karobar Portal;

(q) "management facility" means the facility set out in section

15 of this Act;

(r) "on boarding" means the' process of integrating a

Participating Agency into the Aasan Karobar Porlal,
including the digital adaptation of its regulatory processes,

capacity-building of its personnel, where necessary,

alignrnent of its operational procedures with the Portal's

framework and enabling its full functionaiity within the

system,

(s) "Participating Agency" means any Government
Department, attached Department, a statutory autonomous or

semi-autonomous entity, authority or regulatory body of
Government or any company or corporation owned or

controlied by Government, notifred by the Steering

Committee under this Act to process applications, issue

approvals or provide seryices in relation to RLCOs through
the Aasan Karobar Portal;

(0 "prescribed" means prescribed by rules and regulations;

(u) "Province" means the Province of Khyber Pakhtunkhwa;

(v) "regulations" mean the regulations made under this Act;

(w) "RLCOs" means Registrations, Licenses, Certifications and

Other Permits, including all provincial reguiatory compliance

measures required by businesses, entrepreneurs, and investors
to legally operate within the Province as rnandated by
applicable iaws, rules, regulations and regulatory authorities;



(x) "rules" irean the rules made under this Act;

(V) "Service Level Agreement" means an agreelxent between

the AI(P Operating Unit and a Participating Agency, as

provided under section I 1 of this Act, specifying perfonnance
standards, procedural lequirements and timelines for the

processing of RLCOs and other regulatory functions through
the Aasan I(arobar Portal;

(z) "Steering Committee" means the committee established

under section 8 of this Act to oversee ease of doing business

reforms in the Province and the administration, governance,

strategic direction and compliance of the Aasan I(arobar
Portal;

(aa) "Technical Reforms Unit" means the unit established within
the Ease of Doing Business Directorate under section 3 of this

Act;

(bb) "Unified Application" means a single, standardized

application form available on the Aasan Karobar Portai,

which consolidates multiple licensing and registration

requirements from different Participating Agencies into a

single submission process; and

(cc) "unique verification code" means a system-generated

alphanumeric identifier assigned to each RLCO issued

through the Aasan I(arobar Portal, which is linked to the

applicant's digital ID and serves as the primary mechanism

for authentication and verification by Government authorities

or any authorized entity.

(2) Any other expressions used but not defined in this Act, shall have

{.he salrre rneanings assigned thereto in the respective Iaws and rules made

thereunder for the time being in force.

3. Establishment of Ease of Doing Business Directorate,---(1) There shall

be established, within the Board, a directorate to be known as the Ease of Doing
Business Directorate.

(2) The Ease of Doing Business Directorate shall consist of a Technical

Reforms Unit and an AKP Operating Unit.

(3) The Board shall appoint a Director to lead the directorate who shall

be an officer of Governrnent in BPS-19 or a person frorn the private sector

appointed through a competitive process, on such terms and conditions in the

rnanner as may be prescribed.
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(4) The Board shali appoint such persons, including technical experts, as

may be required, fi'om amongst officers of Government or the private sector, on

such terrns and conditions in the manner as may be prescribed.

(5) Government may, where deem necessary, second officers for a

prescribed period from Participating Agencies or other relevant entities to the

AKP Operating Unit through a competitive selection process to support the

irnplernentation and operations of the Aasan Karobar Portal:

Provided that retention or extension in the secondment period shall be

subject to objective performance assessment by the AKP Operating Unit as per its
perfonnance evaluation benchmarks or human resource policy.

(6) The AKP Operating Unit may enter into partnerships, including
public-private partnerships, or itself develop, procure, or acquire flully or partly the

requisite software, hardware, system code, data, infrastructure, or anything

anciliary thereto for the effective functioning of the Aasan Karobar Portal:

Provided that such software, hardware, system code, data, infrastructure, or

anything ancillary thereto shall at all times be accessible to and remain the property of
Government.

4. Functions and powers of the Ease of Doing Business Directorate.---(1)
The Ease of Doing Business Directorate's Technical Reforms Unit shall have the

following functions:

(a) to map all RLCOs throughout the Province;

(b) to establish and maintain the Khyber Pal<htunkhwa

Regulatory Registry;

(c) to ensure entry of all RLCOs in the Province in the Khyber
P akhtunkhwa Regulatory Registry ;

(d) to coordinate with federal entities, when required, for
mapping RLCOs for entry into and compatibility with any

applicable national registry established at the federal ievei;

(e) to review laws and RLCOs for the purpose of assessing the

burden imposed on businesses;

(f) to coordinate with Provincial entities to elirninate, simplify
and modernrze RLCOs and their associated processes;

(g) to conduct business process re-engineering aimed at

modernizing, digitizing, and improving Government
procedures relating to the processing and issuance of RLCOs;

6
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(h) to draft proposais for reforms in laws, rules, regulations an 1

administrative procedures for submission to Government;

(i) to propose inclusions or rnodifications to the Aasan l(arobar
Portal to further enhance ease of doing business in the

Province;

C) to engage with Federal and Provincial entities to enhance ease

of doing business in Pakistan; and

(k) any other function assigned to it by the Board

(2) The Ease of Doing Business Directorate's AKP Operating Unit shall

have the following functions:

(a) to develop, deploy, operate, maintain, expand, upgrade and

enhance the Aasan Karobar Portal and its allied systems and

selvices;

(b) to negotiate and enter into Service Level Agreements with
Participating Agencies as specifred in section 1 1 of this Act;

(") to maintain a grievance redressal mechanism as specified in

section 13 of this Act;

(d) to deveiop Unified Applications as specified in section 14 of
this Act;

(e) to develop and maintain a tnanagement facility on the Aasan

Kalobar Portal in accordance with section 15 of this Act; and

(0 to maintain and operate e-payment system as specified in

section 11 of this Act,

(3) The Ease of Doing Business Directorate shall operate under the

direct supervision of the Board and in coordination with all relevant entities as

provided under this Act.

5. Establishment of Khyber Pakhtunkhwa Regulatory Registry.--- ( 1) The

Ease of Doing Business Directorate shall establish and rnaintain an electronic

registry to be known as the Khyber Pakhtunkhwa Registry for cataioguing and

mapping of laws and RLCOs.

(2) The Ease of Doing Business Directorate may procure requisite

software, hardware, systems cocles, data, infrastructure or other raaterial to
effectively manage and operate the Registry and for its future expansion and such

sof,tware, hardware, systems, codes, data, infi'astructure or other material shall, at

all tirnes, be accessible to and remain the property of the Unit.
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6. Establishment of Aasan Karobar Portal.---(1) Government shall, by
notification in the officiai Gazette, establish a facility to be known as the Aasan

I(arobar Portal for the purpose of facilitating RLCOs required by businesses

operating within the Province,

(2) The Aasan Karobar Portal may adopt and apply any technoiogicai
treans available, or that may become available in the future, to enhance its

operational efficiency, enable digital integration, and facilitate the paperless

processing of business-related approvals.

(3) Government may provide such financial, human and administrative
resources as it deems necessary for the establishment, operation, maintenance,

expansion, enhancement, and, where required, the succession or replacement of
the Aasan Karobar Portal to ensure its continued efficiency and technological
relevance.

(4) The Lead Agency shali ensure the mandatory integration of
Participating Agencies into the Aasan Karobar Portai, ensuring that appiications

for RLCOs and other regulatory approvals are processed exclusively through the

Portal, except where expressly provided otherwise under this Act:

Provided that the Steering Committee, may waive, in whole or in part,

temporarily or otherwise, the requirement for participation of any Participating
Agency, for reasons to be recorded in writing.

(5) Where any law, rules, reguiations, by-laws, notifications, orders,

procedures, instructions, or circulars related to RLCOs require amendment,

rescission or repeal, such modifications shali not be made except after giving prior
notice through publication in the official Gazette or by electronic means, seeking

input frorn stakeholders likely to be affected;

Provided that the Steering Committee may, on its own motion or upon a
proposal by the Lead Agency or a Participating Agency, dispense with the

reQuirement for prior notice, temporarily or otherwise, in cases of exigency for
reasons to be recorded in writing,

7. Itole and functions of the Aasan Karobar Portal.---(1) The Aasan

Karobar Portal shall function as the singie-entry point for the submission,
processing, and issuance of RLCOs.

(2) The Aasan Karobar Portal shall have the following functions

(a) to streamline RLCOs required for business operations through

digital processing;

(b) to reduce human intervention in approvals and standardize
inter-agency workfl ows;

(c) to provide a real-time tracking mechanism for appiications;

7
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(d) to provide business regulatory compliance and managemer/
tools for custorlers;

(") to provide a coordination mechanisn-i for Participating
Agencies to conduct routine inspections jointly;

(0 to incorporate an e-payment system for efficient payment and

processing of ail fees and charges relating to RLCOs, service
charges, or other payments;

(g) to establish an effective and time bound grievance redressal

mechanism for applicants; and

(h) any other functions assigned to it by Government,

B. Steering Committee on Ease of Doing Business.---(1) There shall be a

Con-rrnittee for the purpose of ease of doing business in the Province to be known
as the Steering Committee on Ease of Doing of Business.

The Steering Committee shall consist of the following, namely:

(a) Chief Minister, Khyber Pakhtunkhwa; Chairperson

(aa) M ini ster/Elected Advisor/Elected Special
Assistant to Chief Minister on Industries;

(b) Chief Secretary to Government;

(c) Secretary to Government, Finance Deparlment;

(d) Industries,
Education

Member

Member

Mernber

Member

Member

Member

Member

Member

Member

Mernber

Secretary to Government,
Comrnerce and Technical
Department;

(e) Secretary to Government, Labour Department;

(0 Secretary to Government, Law, Parliamentary
Affairs and Huma Rights Department;

(g) Secretary to Government, Science and

Technology Deparlment;

(h) Vice Chairperson of the Board;

(i) President Chamber of Corrmerce and

lndustries to be nonrinated by the chairperson

periodically for a period of one year; and

President Women Chamber of Commerce and
IndLrstries to be nominated by the chairperson
periodically for a period of one year.

0)

(3) The Chairperson may, in case of necessity, delegate to any member
of the Steering Committee the power to convene and chair meetings thereof.

8
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(4) The Steering Cornmittee shall decide all rnatters by a rnajority vote

of its rnembers present and in the event of a tie, the Chairperson shall have a

casting vote.

(5) The Steering Committee may, by resolution, constitute committees
cornprising two or more of its members for the performance of any task or inquiry,
and such committees shall submit their recommendations or reports to the Steering
Comrnittee within such period as it may determine,

(6) The Steering Committee may invite any persons or representatives

of trade or professional bodies to participate in its deliberations, make

recomlnendations, subrnit reports and provide assistance; provided that such

persons or representatives shall have no right to vote.

(7) The Steering Committee shall have the following powers and

flunctions, namely:

(a) to oversee all initiatives in the Province regarding ease of
doing business;

(b) to review and approve proposals for eiimination,
simplification, and modernization of RLCOs and their
procedures;

(c) to ensure Provincial alignment with National aims and

objectives for ease of doing business;

(d) to oversee the strategic direction of the Aasan Karobar Portal;

(e) to ensure that Participating Agencies comply with its

mandates and resolve inter-agency conflicts affecting its

implementation;

(0 to review its performance, impose corrective measures and

issue appropriate directions to the Participating Agencies or

the Lead Agency, as the case may be,

(g) to recommend systern enhancernents or policy changes as

required; and

(h) to perform such other functions as may be prescribed by
rules.

(9) Government may, by notification in the official Gazette, establish a

secretariat of the Steering Committee at such places as it rnay determine, to

perform such functions as may be prescribed.

(i0) The Chief Executive Officer of the Board shall-

I



(a) act as the ex-officio Secretary to the Steering Cornmittee;

(b) convene rneetings of the Steering Committee with the prior
approvai of the Chairperson or any member who have been

deiegated the power to convene or chair the rneeting under
subsection (3) of section B of this Act and after giving notice

to its members;

(c) head the secretariat of the Steering Committee; and

maintain records of the proceedings of the Steering

Cornmiftee and communicate the same in a tirnely manner to

the relevant authorities,

9. Lead Agency,---(1) Unless the Government determines otherwise, the

Board shall be the Lead Agency for the purposes of the Aasan Karobar Portal
established under this Act,

(2) The Lead Agency shall-

(a) facilitate the establishment and operationalization of the

Aasan Karobar Portal in coordination with Participating
Agencies;

(b) ensure the integration of Participating Agencies with the

Aasan Karobar Portal and their adherence to procedurai

requirements;

(c) issue directions to the AKP Operating Unit as necessary to

ensure compliance with the provisions of this Act;

(d) develop and recommend operational guidelines and protocols

necessary for the effective use and management of the Aasan

Karobar Portal:

(e) monitor the compliance of Participating Agencies r.vith

Selvice Level Agreements and take measures to address

delays in processing applications;

(D facilitate the resolution of chailenges faced by Participating
Agencies in integrating with the Aasan l(arobar Portal;

(g) undertake awareness and capacity-building initiatives to

promote the adoption and effective use of the Aasan Karobar
Portal by businesses and regulatory authorities; and

(h) perform such other functions as the Government may

prescribed by rules.

(d)
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(3) The Lead Agency shall furnish annual performance repofts to the

Steer,ing Committee, outlining progress on the developrnent, deployment,
opgration and performance of the Aasan Karobar Portal, including achievements

against benchmarks set by the Steering Committee and any other information as

the Steering Cornmittee rnay require.

(4) The Steering Committee may prescribe performance benchmarks for
the AKP Operating Unit and monitor its compiiance therewith,

10. Mandatory participation.---(i) Ail Participating Agencies responsible for
processing RLCOs, when on boarded onto the Aasan Karobar Portal, shall
exclusively utilize the Aasan Karobar Portal for application processing,

(2) The AI(P Operating Unit shall ensure the on boarding and capacity-

bLrilding of each Participating Agency for full integration into the Aasan Karobar
Portal in accordance with a schedule to be determined by the Lead Agency.

(3) Participating Agencies with inspection functions under any laws,

rules or regulations shall utiiize the coordination mechanisrns provided in the

Aasan Karobar Portal to jointly organize inspections to reduce burden on

businesses:

Provided that spot-inspections, inspections brought about as a resuit of a

cornplaint or other reasonable non-routine inspections shall not be subject to such

coordination requirements unless determined otherwise by the Lead Agency.

(4) RLCOs shall not be processed manually by any Participating Agency
outside the Aasan Karobar Portal system, except where exemption has been

granted by the Steering Committee:

Provided that exemption shail not be granted unless the head of the

Participating Agency supplies a ciear transition plan to the Steering Committee for
cornplete integration into the Aasan Karobar Portai:

Provided further that exemption shall not be granted to a Participating
Agency for a period ionger than six rnonths.

11. Service Level Agreements.---(1) The AKP Operating Unit shall enter into

an Service Levei Agreement with each Participating Agency, which outline the

terms and conditions for integration with the Aasan Karobar Portal.

(2) Each Service Level Agreement shali, at a minimurn, provide for-

(a) the specific job tasks to be processed through the Aasan

Karobar Portal;

(b) the steps and procedures for handling applications;

(c) the officers authorised to approve applications;

11
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(d) the designation of an alternate officer in case the authoris< 1

officer is unavailable;

(e) the defined timelines for the approval of applications,

(0 the rnaximum period within which additional infcrrmation

may be sought from applicants;

(g) the rrechanisms for the provisional approval of applications,
where applicable, including deemed approval of applications
where response is not provided within the stipulated time,

(h) t['re procedure for the automatic escalation of an application to

a senior officer where approval is delayed;

(i) the lines of communication between the Participating Agency
and the AKP Operating Unit;

C) the data protection protocols to be adopted;

(k) the designation of a focal officer lesponsible for the

implementation and coordination of the Servicr: Level

Agreement;

(1) the mechanisrns for resolving disputes, including referral to
the Lead Agency or the Steering Cornmittee; and

(m) the timeframe for processirrg complaints filed by applicants

(3) The terms and conditions of the Service Level Agreements shall be

binding on all Participating Agencies and failure to comply shall be subject to

review and corrective nreasures as determined by the Steering Committee.

(4) Adherence to the standards agreed in the Service Level Ag;reement

shall fonn part of the performance evaluation of responsible officers and persistent

violation may constitute grounds for disciplinary proceedings.

(5) Where an application remains unresolved despite escalation under

the autornatic escalation urechanism, it may be granted provisional approval,

subject to such conditions as may be determined by the Steering Committee.

12. Memoranda of Understanding with non-Provincial entities.---(1) The

Lead Agency may enter into Memoranda of Understanding (MOUs), agreements

and contracts with entities not subject to this Act, including Federal, stal:utory or

independent entities, involved in RLCOs to integrate them into the Aasan Karobar

P ortal.

(2) Such entities include, but are not limited to

tl
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(a) the Nationai Database and Registration Authority (NADRA);

(b) the Securities and Exchange Commission of Palcistan (SECP);

(c) the Federal Board of Revenue (FBR);

(d) the Pakistan Single Window (PSW);

(e) the Pakistan Standards and Quality Control Authority
(PSQCA);and

(0 the Employees OId-Age Benefits Institution (EOBI),

13. Redressal of grievances.---(1) The Aasan Karobar Portal shall include a

grievance redressal mechanism to allow applicants to challenge wrongful delays,

rejections or inefficiencies in the processing of RLCOs,

(2) An applicant aggrieved by any unjustified delay, rejection or system-

related ineffrciency in the processing of an application through the Aasan Karobar

Portal rnay file a grievance electronically, in such manner as prescribed by

regulations.

(3) The AKP Operating Unit shall establish a dedicated Grievance

Redressal Cell to receive, process and resolve grievances within the timeframe

specified under the relevant Service Level Agreements.

Provided that where a grievance remains unresolved beyond the prescribed

timefiame, it shall be automatically escalated to the Lead Agency for lurti-ier

action.

(4) The Grievance Redressal Cell shall-

(a) review grievances related to delays, wrongful rejections or

inefficiencies in the application process;

(b) seek reasons for the delays, wrongful rej ections or

inefficiencies in the application process from the Participating
Agency;

(c) coordinate with the relevant Participating Agencl, on an

urgent basis for resolution of the grievance;

(d) issue a decision to the applicant within the prescribed time

limit;

where necessary, escalate unresolved grievances to the Lead

Agency for intervention; and

(e)
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(0 rnaintain a pubiicly accessible dashboard on the Aasar
Karobar Portal, dispiaying statistics on grievances leceived,
processed and resolved, without disclosing applicants'
personal data.

(5) The Lead Agency shall-

(a) engage with the relevant Participating Agency to facilitate the

resolution of grievances referred under this section;

(b) where a Participating Agency persistently fails to adhere to its
Service Level Agreement obligations, report the matter to the

Steering Committee for con'ective measures; and

(c) perform such other functions in relation to grievance

resolution as the Government may prescribe.

(6) Government may prescribe rules to regulate the procedures and time
lirnits for grievance resolution under this section,

(1) Parlicipating Agencies shall provide timely information and respond

prornptly to queries raised by the Grievance R.edressal Cell during resolution of
grievances under this section,

L4. Unified applications.---(1) The AKP Operating Unit rxay consolidate

information required by various Participating Agencies into Unified Applicatior-rs,

to be used on the Aasan I(arobar Portal for eliminating redundant information
requirements.

(2) Sector-specific Unified Applications shall be designed to facilitate
applicants by combining all necessary RLCOs required from the various

Participating Agencies.

(3) The AKP Operating Unit, in consultation with the relevant

Participating Agencies, shali develop sector-speciflc Unified Applications for
sectors, including but not limited to-

(a) industrialandmanufacturingenterprises;

(b) commercial establishments;

(") infrastructure and real estate development;

(d) tourism and hospitality',

(e) transport and logistics;

(0 agriculture and agri-business;
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(g) infonnationtechnologyseruices;

(h) mines and minerals; and

(i) any other sector assigned to it by the Lead Agency

(4) The AKP Operating Unit shali periodically review and update

lJnified Applications to incorporate regulatory changes, process improvements
and feedback from Parlicipating Agencies and applicants,

(5) All Participating Agencies shall recognize and accept the Unified
Appiication as the sole submission mechanism for applications within their
jurisdiction, and no agency shall require separate submissions outside of the Aasan

I(arobar Portai.

15. Management faciliry.---(1) The AKP Operating Unit may integrate a

managelxent facility into the Aasan Karobar Portal to enable applicants to store

and manage RLCOs, track compliance requirements, receive prior notice of the

expiration of RLCOs, register workers and employees, manage labour-related

obligations, monitor scheduled inspections and audits and such other facilities as

the Lead Agency in consultation with the AKP Operating Unit may determine,

(2) Government may, by notification in the official Gazelte, specify the

sectors in which the rnanagement facility shall apply.

(3) Upon such notification, businesses operating in the specified sectors

shall be required to adopt and utilize the rnanagement facility in the rranner as

rnay be prescribed.

16. Sources of funding.---(1) The sources of funding for the development,

operation, enhancement and upgradation of the Aasan Karobar Portal shail

include-

(a) allocations from Government as provided in the annual

budget;

(b) grants from Government, including project-based funding for
system improvements and expansions;

(c) revenue generated from the levy of service charges and fees,

as prescribed under sub-section (2);

(d) income generated through public-private partnerships,

coilaborations or other investment models approved by the

Steering Committee;

funds provided by internationai organizations or foreign
donors; and

(e)
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(0 any other source as tnay be approved by the Governmenl
upon the recommendation of the Lead Agency.

(2) For the purpose of rneeting operational expenses, systen-r

enhancernents and upgradation, the AKP Operaling Unit may levy fees or service
charges for senrices provided by or on its behalf, subject to approval by the Lead
A oencrz

(3) The funds received under this Act shall be utilized exclusively for
the operation and enhancement of the Aasan Karobar Portal, including but not
lirnited to-

(a) procuring, developing, maintaining, upgrading and securing

all software, hardware, system code, data, and infrastructure;

(b) capacity building, training and professional development of
personnel engaged in Aasan Karobar Portal operations and

Participating Agencies;

(c) awareness campaigns, marketing, user support services and

system enhancements to improve accessibility; and

(d) any other expense necessary for the efficient operation and

sustainability of the Aasan Karobar Portal, as approved by the

Sleering Committee.

(4) Subject to Articles 169 and 170 of the Constitution of the Islarnic

Republic of Pakistan, the accounts of the AKP Operating Unit shall be subject to

periodic review and audit by independent external auditors to ensure financial

integrity, transparency, compliance with financial management rules, and the

efficient use of resources,

17. E-Payments.---(1) The AKP Operating Unit shall integrate into the Aasan

I(arobar Portal an e-payment system to facilitate the electronic collection of all

regulatory fees, service charges and other payments required for the processing of
RLCOS.

(2) Once operational, the e-payment system shali be the exclusive
rnethod for collecting ali regulatory fees, service charges and other payments

associated with the processing and issuance of RLCOs.

18. Validity of electronic documents issued through Aasan Karobar
Portal.---(1) An RLCO issued electronically by any Participating Agency through
the Aasan l(arobar Portal shali be deerned legally valid and enforceable, having
the saure legal effect as if it rvere issued in physical form.

(2) No Participating Agency, Government Deparlment or other entity
shall require endorsement, attestation, notarization or additional verification of an

RLCO that has been issued through the Aasan Karobar Portal.
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(3) Any requirement under law for the submission, retention,
ar.rthentication, attestation or verification of docurnents related to RLCOs shall be

deerned to have been compiied with if such documents are submitted, processed or

issued through the Aasan Karobar Portal in electronic form.

(4) Any electronic submission, approval, or issuance of RLCOs through
the Aasan Karobar Portal shall be deemed legaliy valid and admissible as evidence

before any court, tribunal or authority.

(5) All RLCOs issued through the Aasan Karobar Portal shall bear a
unique verification code linked to the applicant's digital ID registered therein,
which shall serve as the primary mechanism for authenticity verification.

(6) The AKP Operating Unit shall establish secure mechanisms to

enable Participating Agencies and other authorized entities to verify the

authenticity of any RLCO through the unique verification code.

(7) The AKP Operating Unit shall implement robust security measures

to prevent identity theft, document fraud, and any other unlawful use of the Aasan

Karobar Portal, ensuring the integrity and confldentiality of all transactions and

records.

19. Data access and securify.---(1) No person shail access, transmit, or receive

information from the Aasan Karobar Portal or its aliied systems unless duly
registered or authorized in the manner prescribed by rules.

(2) The AKP Operating Unit shall ensure that data access is restricted

and granted only to Participating Agencies and authorized entities based on

operationai necessity and in accordance with data protection and security protocols

prescribed by rules.

(3) The AKP Operating Unit shall maintain an audit trail for a period of
at least seven years, recording ali system transactions, data access, rnodifications
and transmissions to ensure security, accountability and prevent unauthorized use,

(4) The AKP Operating Unit shall periodicaily commission independent

third-party audits of data access, security, and protection compliance under this

Act, through auditors accredited by recognized accreditation bodies, and submit

audit reports to Government.

20. Data retention and archiving.---Data retention, modification and deletion

shall be governed in the manner as may be prescribed by rules.

21. Integration with National One-Window Business Portal,---(1) Upon the

establishment of a national one-window business portal by the Federal

Government, the Lead Agency shall ensure that the Aasan Karobar Portai is

effectively aligned and technically integrated with it.
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(2) The Lead Agency shall coordinate closely with the Federal Roard oi

Investrnent and any other Federal or Provincial entities to guarantee

interoperability, seamless data exchange and consistent regulatory standards

across platforms.

22. Offences and Penalties.---(1) Any person who, without lawful authority,
accesses, retrieves, transmits, or shares any infonnation stored in the Aasan

Karobar Portal shail be guiity of an offence and shall be liable to imprisonment fbr
a terrn not exceeding six months or to a f,rne not exceeding five hundred thousand

rupees or both,

(2) Any person who knowingly submits false, forged or misleading

docurnents through the Aasan Karobar Portal or who fabricates or misrepresents

any data stored in the Portal for the purpose of obtaining an RLCO, misleading

authorities, or securing an unlawful benefit, shall be guilty of an offence and shall

be liable to imprisonment for a term not exceeding two years, or to a fine not

exceeding one million rupees or both,

(3) Any person, in their official oapacity or under any contractual,

regulatory or operational arrangernent with Aasan Karobar Portai, including those

associated with Participating Agencies, the AKP Operating Unit or any other

authorized entity, who discloses, misuses or unlawfully shares applicant data

obtained through the Aasan Karobar Portal without authorization shall be guilty of
an offence and shail be liable to irnprisonment for a terrn nol exceeding one year

or to a fine not exceeding one rnillion rupees or both.

(4) Any person who knowingly uses, sells, transfers or otherwise

misuses another person's Aasan Karobar Portal digital ID without authorization

shall be guilty of an offence and shall be liable to implisonrnent for a term not

exceeding one year or to a fine not exceeding one miliion rupees or both.

(5) Any person who engages in an act that compromises the security,

integrity or availability of the Aasan Karobar Porlal, including but not limited to
hacking, unauthorized rnodifi cations, cyberattacks, insertion of malicious software

or interference with its infrastructure, shail be guilty of an offence and shall be

liable to imprisonment for a term not exceeding seven years or to a fine not

exceeding ten million rupees or both.

(6) A11 offences under this Act shall be cognizable and non-

compoundable.

(l) No court inferior to a Magistrate of the First Class shall try an

offence punishable under this Act.

(B) For lhe purpose of passing any sentence authorized by this Act, the

Magistrate of the First Class shall have the powers of a Magistrate invested on hirn
under section 30 of the Code of Crirninal Procedure, 1898 (V of 1898).

1B



t

q
23. Annual reporting and system evaluation.---(i) The AI(P Operating Unit
shall engage a reputeci independent third party to conduct an annual performance

ar-rciit of the Aasan I(arobar Portal, assessing system efficiency, user adoption,

sen,ice delivery, and regulatory compliance and shall submit the audit findings to
the I-ead Agency and the Steering Cornmittee.

(2) The AKP Operating Unit shall prepare and submit an Annual Report

to the Steering Cornmittee, detailing the performance of the Aasan Karobar Portal,

instances of failure to abide by the Service Level Agreements by each

Participating Agency, key challenges and recomrrendations for improvements,

(3) The Annual Report shall be made publicly available, except for any

confidential information as determined by the Steering Comrnittee,

24, Power to mal<e rules.---Government nlay, by notification in the official
Gazette, rnake rules for carrying out the purposes of this Act and ensuring the

effective irnplementation of the Aasan Karobar Portal,

25 Delegation of power.---(1) The Steering Committee rlay, where necessary,

delegate any of its functions to the Lead Agency, AKP Operating Unit or any

Parlicipating Agency, subject to such conditions and limitations as it may specify.

26. Power to mal<e regulations.---The Lead Agency rnay, in consr.rltation rvith
tlre Steering Comrnittee and by notification in the official Gazetle, tnake

regulations for carrying out the purposes of this Act; provided that sucl.t

regr-rlations shall not be inconsistent with the provisior-rs of this Act or the rules

rnade thereunder.

27. Renroval of difficulties.---Within a period of one year from the

cornmencerrent of this Act, if any difficulty arises in giving effect to the

provisions of this Act, the Government may, by order, take such measures as it
deems necessary to rernove the difficult),:

Provided that no such order shall be inconsistent with the provisions of this

Act

28. Indenrnity.---No suit, prosecution, or other legal proceeding shall lie
against Government, members of the Steering Committee, the Lead Agency, the

AKP Operating Unit, any Participating Agency, or any officer ol' person acting
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Llnder their authority for anything done or intended to be done in goocl faith undel
this Act or any rules rrrade thereunder.

29. Application of other laws.-.=Notwithstanding anything contained in

section 30 of this Act, the provisions of the Pakistan Penal Code, 1860 (XLV of
1860), Electronic Transactions Ordinance, 2002 (LI of 2002) and the Prevention

oI Electronic Crirnes Act, 2016 (Xl- of 2016), shall apply mutatis mutandis to the

electronic submission, retention, authentication, legal validity and security of
docurnents, records and transactions processed through the Aasan Karobar Portal.

30. Right to information.---Nothing in this Act shall limit or affect obligations

rrnder the Khyber: Pakhtunlchwa Right to Information Act,2013, regarding the

disclosure of public records except to the extent necessary to safeguard personal

data, comrnercial confidentiality and the security of electronic records,

31. Overriding effect.---The provisions of this Act shail have effect

notwithstancling anything contained in any other law for the time beirrg iu force.
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