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No.PAlKhyber Pakntunkhla/Bills-63/2C25/6083.-- The Khyber Pakhtunkhla Aasar' Karobar Bili,
2025 having been passed by the Provinciai Assembiy of Khyber Pakhtunkhwa on 02nc Selptenttie.r, 2025 and

assented to by the Governor of the Khyber Pakhtunkhwa on 10th September,2A2S is hel+try publislied as an

Act of the Provincial Legrsiature of the Khyber Pakhtunkhv,ra.

IHE KH}IIER FAKHTUNKHTVA AASAN IfiROBAR AgI, 2025,
(KHYBER PAKHTT NKHWAAgtN0. Xxlil AF2025j

(Fitst published after having received the asse,tt of the Gcvernor o{ the
Khyber Pakhtunkhwa in tlie Gazette cf the Kh,vher Pakhtunkhwa.

(Ext;aordinary), dated lhe 15th September, 2025).

AN
ACI'

to Ttrovide.frtt't'e.fbrtn:; o.f tlie reguialot't'reginte ap1;licablc lo busine,;s, trarfu and invevtment in

the I'rovirtce o.[Khy'ber Paklitunlrhwa a,td to establish, regulate

ancl nionuge a onc t+'i;tdotv bus'iness facilitation portal lo st,"er;;n!ine

rcgulalor.t, itpprorals and enhance ease of aloittg brsivtess in the

Proi, ince o/ Kh1,bs r Pc; Lhtun ki"v,'a.

\['IIEI{EAS it is crpedicnt tti ltrovicle lor a iegal lianrer.vork lor rei-oms of the regulatory

regirne app'rlicztr1. to business. traCe and in-',cstlnent 1o enhancc the ease of Joing br.rsiness in thc'

I'rovincc oi- Khl,hcr Palthlunkhrva:

AND WHF,RIIAS it is cxpedient to establish a one window business fbcilitatiou portal, to
bc ktrorvn as Aasan Karc,birr Portal. fbr streanrlining the processes of bttsiness registration.
licensing. ccrtif-rcation and other regulatorl' approvals;
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AND WltF,liE,A.S it is csscntial to pro''itle n iogal fi'amo,l'ork lbr thc rnandaton'

inlueriltion ot'rclcr,i,nt sc'\,en1nlcnt Ccpartments. authoritics and rcgulatorl'bodics into a unilled

digilal platl'ori;r. c;rsurir,g cll'icicucr,. lransparcncr and accountabilitv in the proccssing ot

husincss-relatcd appi ications:

It is hercby rnacted h.,' the Provincial Asscmbll'of the Khyber I'}akhtunkhr.va as l-ollorvs:

l. Short tifle, ertcnt and courmcnccmeut.---(!)l'his Act rrla\/ trc callcd the Khybcr
Pakhtunkhr,r'a Aasarr Karobar ltct. 202i.

(2) It shall cxtend to thc n,hole cf the I'rovince ol'Kht'ber Pakhturnkhu'a

. (3) tt shall cornc irtto lt-rrce nrn such date as r-hc Govcrnment rnay. b1'ntitillcation in the

offi ciai Gazette, r;pccrlj'.

2^ i)efinitions.---il) hr this Act. unlcss the context providcs othcrrvisc.-

(.r) "Aasan Karobar Portal (AKP)" rneans the one u'indorv digital platibnn
established undcr this Acl to lacilitate digital processing of' registrations"

licelsr:s, ccrtifications. and other permits (l{l.CCs) Ibr businesscs.

entrepreneurs and invcstors in ihe Provincc:

(b) ''AKP Operating Unit" nreans a unit cstablished by'the Iloard rvithin the

Ilase of Doing Ilusiness Direciorate fbr the purpose ot'developing. rolling
out, opcrating" nraintaining, expanding. cnhancin-q. replacing and marketing

the Aasarr Karobar Portal and its allied services:

(cl "'applicant" lncans any individual. sole proprietor. partncrship. cornpany or

,ritrer lcgal cntity appiying through the Aasan Karobar Portal fbr R[,COs or

any othcr brisincss tacilitation service:

(d) "automatic cscalation" lncans an autornated process by u,hich applications
and gricvances that are not processcd rvithin Lhe Scrvice Levcl Agrcemcnt.

timefiarne are escalated to hisher authorities fbr iurmediate resolution:

(.') "authorised cntitics" ineans an;; other entity that the Gcvcrnment rnay.

through notification. authorize ltl access data.. RLCOs or an), othcr

documents or ,nllrrmaticn liom the Azrsan Karobar Ptlrtai ir, accordance witll
the provisions ol'this Act and airl' rules rnade thercunder:

C
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(rj "l]oard" nlcilns thc l(h1'bcr f'akhiurrkhrva l]oard ol'InvcsLrnenl and 'l-radc.

estal'rlislrccl unclcr scction 3 ol'the Khl ber Pakhtunkhlva Board of Investmenl

arrd I'radc Acl". 2() i5 iKhyber Pakhtunkhna AcL No. Xl ol'2t) I5):

(g) "burden" tncirrls lirrancial ctlsts. including cornplialtce. timc. adtninistrativc-

costs. as ucll a:; aiLninistriitivc irrconvcrticncc- uncertaintl'. dclay's. lrlcasurcs

advcrsc!r, allccting c(-)nsumcr choicc. cllicicncy'. prc''ductive l1'. and

prolitabilitl':

(h) "busincss" includcs an1 lau'ful cntcrprisc. tradc- prolr:ssion or occupatiott

ulrcthcr or rlot irrcoi'porated or rcgisLcrcd:

(r) '*r!igital II)'' rircans a unicluc ulcclronic identilicr assigncd to a rcgistcrcd

user ol'tlrc Aasein Karobar Portal. uhich rnay' includc biomctric l'eril-rcation,

crrcrvptcd authcnticalion tokens- or othcr recognizcd means of identitl'
vcrilication as specilied by the AKI'}Opcrating Unit:

(.i ) "c-payrncnl s.vstern" rncans thc tiigital mcchanisrn integratcd into the Aasan

Kanrbar l)crtal lor thc cicclronic collcclion of application or serl'icc l-ces.

rcgulatory churgcs- und trthcr payrrcnts,

(k) "llase ol' Iloing Ilusincss l)ircclorate" rneans the Direclorale cstablishcd

lurtdcr scctir.)n i o('this Act iirr ntappine ltl-C()s. ruvicrving and nrtlderniziil-e

rcgulalt;n liaurct'orks. and draliing proposals lirr tcgal and adn-rinisti'atirc

rslirrnrs airncci at crrhancins case ol-drline busincss:

(l) "clectronic docutncnt" mcarls anr. documcnl suirmirted. processcd. issued

or sLorcd clcctroiticaill i,hrough r\esan Karrrhar Portai. having the satne legal

cIlcct. .;ali.iit)' and r:nlbrccahilitl as a phvsical document:

(nr, "(,-ovcrunronl" ltlciuts thc (jo,,'cnrrrrcnt r>l- Khvbcr Pakhtunkhu'a:

(ti) "gricvancc redrcssal nrcchanisill" rneans thr- struclured process *ithir': the
Aasatt Ki.trt,bar I'ortal lilr rcccivine" pruccssing- tnackiug and rcsolviir,e
gricvanccs rr:iatcd trl clclavs^ ri-ic;liuns or inelllcir-'ncics in the ,ssuancu <.''1'

Itl.('Os. ls rlran;igcti hr thc,q.KI) ()perating [,rnit and sub.lcct to prcscrihcd
tinrciincs:
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(o) '*Khvtrer I'akhtunkhwa Rcgiriarory lttgislry" rncans l-iic regt:itrv

cstlbIishcd untirr sccti{x] 5 ol'liiis ,tct.

(pi "I-cad AgcncS'" nl{:alrs thc KIt,otl,Jr l)akhtunkhrva lJoarrd ci'hn'estmcnt and
'l-rade ()!' an_\' othcr autiroritr notiiir:tl h1 the Govi:rnntcnt 10 rlvcl"SCr-- lilc
irnplctncrttalttur anrl adrnir.listrtrti,rur o!',\asan Kar,rbe,-'Ilirrlal:

{q) "managemenl lireilit3'" r'nci}ns thc lirciiity sL'r. (}ul ii: section l5 ol'this Act.

(r) "on boarding" rncans thc procrss c;l- inlcglating a Participetini: .,\gcrtc'r' intir

tlie Aasan Karolrar Portai- includirrg. thr: digital adaptrtion of'its regulatorl,'

pioccsscs. capacitr'-lruilding of it.s pcrsonncl. u,hcrs ncc'rssarv. aligninenl o1'

its opcrational proccdurcs s,ith thc l)ortal's lianruu'ork rrn4 
"sqslilirre 

lts lu!l
luncl.ionaiitv rvithin thL- svslrtu.

(s) "Participating Agcnty" rnca:rs any (iovcrruncnt Dcpartrncnt. attached

l)eparturent- a sl.atulon' autonornous or scmi-auionomous *trt.ity- authority or
rcgulatorY bodl' o1- Govcrnmcnt or an\ compafi\' or ctlrpor:rtirin ou nccl or
controllcd br.' Covcrnment- notiticd ir1 the Stecrirrg (lortrnrittc-e undcr this

Act to proccss applications. issue approvals or pror,'idc services in rclation to
RI-COs through the Aasarr Karobar Portal:

(t) "prescribcd" means prescribed bv nrles and regulations

(u) "Province" nleans thc Provincc ol-Klivber I'akhtr.inkhrva:

(l') "regulations" mcan Lhe rcgulations madc unricr this Act;

(tv) "RLCOs" mcans Registrations. [-ic,:nses. Certilications and Other Pcrnrits,
including all provincial regulatorl' cornpliancc ffleasures required by

busincsses. entrcprcneurs- and inlcstors to lcgaill opr-ratc u ithin the

Province as mandated bry applicable laws. rulcs. regulations and rep,ulatorv
authorities:

(x) *rules" mean the rules lnade under this Act:
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(l') "Srrvice Lcvcl r\grcenlellt" lrletrjs ail agt'guin(-"'ri.L,,elw'cen the AKP
(.ro*rziiirrg LIrrit itnd a Prrticipating ,tgencl'. :l:,,{r,-i'v'i.l*"' .uiC,,'r ssciioll i I ;f
ilris Act. spccifying perf-ounan;c standards" prr,;rC,;r;l! r*quircinenis aiici

tir-riclincs firr the processing ol' Ri-C-'Os and ather resulalon' iuirciions
thi'ough thc Aasarr Karobai Poital:

(z) "Steering Committee" mcans the ct,mrnittec establish+ri under section 8 of
this Act to o!'ersce ease ul'doing -iru-sinuss 

reforms in ihe Pt;vince sn,i the

acirninistralic,ry, g1'11'.rn;]nce. strafegic directir:'r: anr.i cc:nplia;rce +t- tire Ar.san

Karolrar Portal:

(.aa) "Tcchnical lteforms Unit" nieans the i:nit estabiish.rd lvirhic tlie Ease oi
Doing fJusincs:, l)irect,-rrafe unt'ier ser-'tion - of thi:, A,;t:

(btr) "Unified Application" rlleans a singie, staniardized a-pplicatian tirrrn
availablc otr the Aasan Karobar Portai. v l-rich consc;Hriai.'s multiple licensing
and reg.istration reciuirernents from diftbrent Parlicipating Agencies int.r a

single submission process: and

(cc) "unique verilication codr." mcans a system-gen.;ra.[ecl elphanurneric
identifier assigned to each RI.CO issued tlu'ough ihe Ar:san Karobar Pufiat,
rvhich is linked to thc applicant's digital ID a.nd serves as i,he primary
mechanistr lbr authentication and veril-rcation bv Governrnent authorities ,:r

anv authorizcd entity.

(2) Any. other expressions uscd hr-it not defined in this Act, shall have the sanle
tncanings assigncd therettl in tl'rc' respective lar.vs and rules made thereunder for the tirne being in
lLrrcc.

3. Establishment of Ease of Doing Business Directorate.---(l ) 'fhere shall be established,
rvithin the Board, a directcirate to be knorvn as the Ease of Doing Business Directorate.

(2) i-he Lase oI Doing fJusiness Directorate shall consist of a "Iechnical Reforrns Unit
and an AKP Operating Unit.

(3) 'fhe Board shall appoint a l)irector to lead the directorare who shall be an officer of
(ioverntnent in IIPS-I9 or a persotl fiorn the private sector appointetl through a cornpetitive
process. on such terms and conditions in the manner as ma),be prescribed.
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(4) 'i'h.c rJoarrj si:ail appoint stich pcrsons. including technical cxperts. as tnat' he

rccluircd. tiorn arnongsl officcrs of Government or the private sector. otrl such tcrtns and

c:onditions in the ini-litner a:i niay be pre:rc:ibed.

(5) Co'*,,ernment;nay. r,uhere deem necessaly. second olllcers fbr a prescribed period

liora Participatinp, Agerrcics or other relevant enlitics to the AKP Opcrating Unit through a

compctitive sciectit-n Drocess to sr-rpport the irnplcinentclion and o;lcratirlns of thc Aasan Karobar

Portal:

Providcd tharl. retutrlion or,rxtension irr the secondrnent period shall be subiect to ab.iectil'e

pelibrrnance asscssrrent by. the AKP L)perating tjnit as per its pcrfbrmance evaluation

benchrnark-* or hrunart resorirce poiicl'.

{6) 'i'he AKP Operating Unit rnav enter into partncrships. inciuding public-private
partnci.ships. r,r itselL Jel'elop, pr.oci;re. oi' acquii'e luliy or partly the rcquisite soflr.r,are, hardwarc.

systerll coCe. data" intlastructure, or anvthing anciliarl thereto for the eff'ective f-unctioning ol'the
Aasan Karcbar: Porlai:

I'}rol'ided tlial such soILware- hardware. system code. data. 'inliastructure. or ;inylhing
ancillary thercto shall at all times be aecessible to anri rcmain the propcrty ol'Govcnulent.

4. Functions and pr,rwers of thc Eas ..rf Doing Business Directorate"--(I) The Ease of
Doing ilusiness L)rrectorate's fcchnicai Rcforms Unit shall ha.re the follou'ing f-unciions:

(a) to niap ai! RLCOs throughout the Provincc;

(b) to establish a,nd rnaintain the Khytrer Pakhtunkhr,,,a Reguiaton, Registry:

(e) to enirrie entry of all RLCOs in the Frovincc in the Kh1'ber Pakhtunkhrva

IteguIa'l'or1' llegi stri,.

(d) to uo<rrtlinate ivith tederal entities. rvhen required. tbr r:rapping RLCOs tbr
entry into arrJ car:rparibiiity rvith any applicable national registry established

at the f-\deral levcl;

(c) to rcvieil' laws and plfOs for the purpose of assessing tiie 'burden imposed

on businesscs'
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( l-) to coordinatc rvith Proviircial entitics to elinrinate. sirnplil-r' and modsrnizc

I(l.COs and tircir associatecl proccsses:

to condirct busincss proccss rc-enginecring ainrcd at modcrniz.ing- digitizing.
and improl'in1r (iorzcrnrncnt proccdure s rclating to thc proce ssing and

issuarrcc ol' Itl -('()s:

o

to drali trlropo-'ais lur rctbnns in lau's. rules, rcgulations and adrninistrative
proccdrrrcs lbr submission to Govcrnment:

(i) lo prolrosc inclusions or nrodil'ioations to the Aasan Karobar Portal to lurthcr
t'nhatncc sasc ol'cloing brrsiness in tht: Provincc;

C) u) cnLlagc ',vtth licdcral anci Provincial entities to enhance ease ol doing
brisincss in Pakistan: and

(ti) any' othcr liurction assigncd ttr it b;i thc lloard

(2) 'l'hc l:asc ol' i)oirre !]usincss Dircctorate's AKP Operating Unit shall have the
I oi low'ir-rg tr tinctit'rns :

(a) to dr:r,cio;:. dcplol', opcraic, rnairrLain, cxparrd. rrpgracie and enhance l"he

Aasan Kurtrbar lloi'tai and its ailisd svstL'm\ and scrvices;

(h) to negtliiatc iiud ctrter into Scrvicr: i.cvcl Agrcements vvith Participating
Agcncics .is spcciii,;d in sr:c1iou i I ol'this Act:

(c) io tt:aintailr i. i1r'ievarrcl'redrcssul mcchanlsm as spccilicd in section il or
this A.ct.

(J) ttr der,'cioLr t-Jnilled Aplrli*ititrns i.is spcciiled in section l4 oltnis Ac!;

(c) to dcvclc,p lttd lliitii:!ain a nrana.lr'rrcnt lacility on thc Aasan Karolrar Ptrrtai
in acctlrrJancil rvirh So(,tion i5 'f lhis,'\et: a,ci

(i) lr tnaitttuil'l and opcrii,q c-Llavtnclti'-i)/stcln as speciticd in silcl.ion l'l cl this
,z\ct

(-1) 'i-hc 1:asc oi'!),'rttrg liu:tilr:"qs l)irer;iorais sh;r!! cpcrate under the rlireci supeivisiol
ol'tlr. trluarri altil in cor:rd;rrairoli',',irh ail r*!c,..ant cntiiies ns prcvicicd undcrthis Act.

(h)
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5. Establishmcnt of Khybcr l'akhtunkhwa ltcgulatory ltcgisfry.---( l) l-he [:ase ol-[)oiiig
Ilusinr:ss l)ircctorate shall csta'oiisli ancl r-naintain:ut clecironic regislrv tri bc Ln,.xru a'; tlts
Khy bcl l)akhtunkhu'a Rcgistrl, lbr cataloguing and mapping trl la'*'s and ttl,C()s.

(2) I'hc [:ase ol- Doing l]usirress l)irectorerte rriav procure requisitr' sofiwarc, hardware.

systcnrs coclcs. data. inliastructurc crr other rnatcrial to cl1-cctivell nlailagc anci operrili: tirc

I{cgistr,r' and lirr its luturc e.rpansior-r and such soti\v'ilre. liardwarre, sr,'s1cnls, coCes. data.

inliustructllrc or other inatcrial shall- a1 ail Limcs. bc ircccssibic to ancj remaiir thc propcrty ol'the
[]irit.

6. Establishnrcnt of Aasan Karobar Portal.---(l; (iovernrnent shall. by notii.r6ation in the

oi'licial Gazctts- establish a lacility'to bc knorvn as the Aasan Karclrar Pcrtai lirr thc pttrpose o1'

lacilitating Itl.COs requircd by businesscs oporaiing ivithin thr' Proi,'ince.

Q) 'l'hc Aasan Karobar Portal ma1,adopt and apply any teclrnologicai nreirns elv:rilable,

or that may' beoornc availabic in thc luture" to enhance its opcrational elticienc)'. enabie digital
intcgration- and tircilitate the papcrless processing of business-related appro.,,als.

(J) (itx,ernment rnay providc such linancial. hurntrn and administrative resourc';s as it
dccrns ncccssary lbr thc cstablishmcr.lt. ()peration. rnaintenance. expansion. enhancerlent. ancl.

rvhcrc requircd, the succes.sion or rcplacement ol-the Aasan Karobar Porta! to en:;ure its c,-rntinueci

cllicicnc,v and tcchnological relevancc.

(4) l'hc Lead Agcncy shall crrsure thc mandatory intcgration ot'Participating Agencies
into the Aasan Karobar Porlal, ensuring that applications fbr RLCOs and other regulatory
approvals arc processcd exclusil'ell' through thc Portal, sxcept ivhere exprcssiy providecl

othcrwise under this Act:

Provided thal. the Steering Cornmittee. may wai';e. in rvh'ole or irr part. temporarill' or
othcrwise. the requiremcnt lbr participation of an1, Participating r\gency'. tbr reasons to be

rcorlrded in writing.

(5) Where any law. rulcs. regulations. by-law's. notif-ications. orders, procedures.

ittstructions. or circulars related' to RLCOs require arnendrnent, rescission or repeal, suclr

rnodilications shali not be made exccpt after giving prior notice through publication in the olficial
Gazctte or by elcctronic mcans, seeking input fic''rn stakeholders likell' to be aflected:
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PruvideJ that the Stcc-ring Cornrnittce may. on its own rnouo{r (i, rt,1rr,i:a prcposal by the

I-cad Agency or a Participating Agency'. dispense w'ith the rec;uiremc(!t ior prior notice,

tcrnporarilv cir othcr',,vise. in cascs rri-exigency tbr rcasons to be rccorcled in wriiing.

7. Itolc and functions of thc Aasan Karobar Portal.--(l) T'he Aasan Karoi;ai Fc;rtal shall

lunction as thc singlc-cntri'point liri the submission. processing, and issuanoe of RLCOs.

(2) 'l'hc Aasan Karobar Portal shall have the follorving firnctions:

(a) to slrearnline RLCOs required tbr business operations through digital
processir-ig:

(b) to reduce human intervcntion in appro.rals and standardizc inter-agency
rvorkflowsl

(c) to provide a real-time tracking rnechanism for applications:

(d) to provide business regulatory compliance and rnanagement tools for
customers;

(c) to provide a coordination rnechanism for Participating Agencies to conduct
routine inspections jointly;

(1) to incorporate an e-payment system for efficient payment and processing of
all {-ees and charges relating to RLCOs. service charges, or other payments;

(g) to establish an effective and tirne bound grievance redressal ntechanism for
applicants; and

(h) anv other functions assigned to it by Government

8. Steering Committce on Ease of Doing Business.--(l) There shall be a Committee for
the purpose of ease of doing business in the Province to be known as the Steering Committee on
lrase of Doin_e of Business.
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\2) 'l'ir Stecring f.cmrnittee shall consisi of lh-; loliorving. nainei\,:

{a) Chicl-N'lirristcr. Khyher Paiihtu:rkhrva: Chairpcrsort

iaa) f/iinisierielectccl Adviscrielecied \{ernber
Special Assistant to Cllriel Minister for
hiCustries:

(tl) Chiel':$ccrt)tarv to Governrneni: I\{ember

ic) Secrctarv to Got,t'rnrrr,jl]l., I"irtance N{c'rnher

ilepurtnrent;

' (d I Secretar-r' to Governrnent, Industries, M;mber
Commcrcc and J'echnical Eciucalion

i)cllarlrnent;

(e) Secretary tu Government. I-abour Mentber

f)epartnrent:

(t) Secretary to Goveiniaent. f,ar,v, lvtlernber

Parliar:rentary Aifairs and Iluman
Rights Department;

(g) Secretari' to Government, Science and Ivleinber

T echnoloey I)eparl.rnent;

(h) Vice Chairpe,:son c{ the Board: Mernber

(i) President Charnber cf Cornmerce and lVlernber

Industries to Lre norninated by the

Chairper.son periodically' for a perir:d of
one year: and

(!) Pre:;ident Wonren Chamber of Meu-rber

Ccnimercc and Industries to be

norninated by the chairperson

periodically for a period o1'one.year.

(3) T'he Chairperson miiy, in case of necessrty, delegate to any member of the Stccring
Comrnittee the porver to convene and chair meetings thereof .

(4) The Steering Comrnittee shall decide all matters by a majority vote ofl its mcnrhers
present anci in the ei'ent of a iie. the Chairperson shali have a casting vote.

(5) The Steering Cornrnittee may, hy resolution, constitute conrmittees comprisin-e tivo
or more of its members flbr the perfbrmance of an1' task or inquiry, and such comrnittees shali

submit their recornmendations or reports to the Steering Committee r.r,ithin such perioC as it may
deterrnine.
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(6) 'i'irc Steering (fornrnittce rnaf irrvite an)/ persons or reprcsentati'res of trade or

pl'oil':;sirlral bodics to participale irr its deiibcratiorrs. make recomrncndations, submit reports and

pruviclc assisrancc: providcd that such pcrsons (]r represcntative.s shallhavc no right to vole.

(7) 'i'hc Stccrins (lonrlriittcc shall have the folkiu ing prlrvcrs and functions, namcly

ta) to ovcrsce all initiativcs in the l'rovince rcgar-ding case of dcing business;

(b) tr.; rcr iov arrd appro\/e proposals lbr cljnrination. simplilication. and

nrr:dcrnizalion ol' Iti-COs mrd their proccdures:

(c) tc) cnsurc Frovincial aiignnrent ivith National airns and objeclives for ease of
doing busiucss;

(d) to ovcrsce th,- stratcgic direction o{'thc Aasan Karobar Portal;

(e) [t.. cnslrre ihat Participating Agcncics croi-npl1, with its rnarrdates and resolve

intcr-agr:ncy conllicts af-fecting its irnplcrnentation:

(t) to revicn' its pcrlbnnancc^ impose corrective lrleasurcs and issue appropriate
dircctions 1t: thc l)articipatirrg Agencies or the [-ead Agcncy. as the case inay

hc:

(g) 1o rccomrncnd sysicrn cnhancenrents or poiicv changes as required; and

(ht to peribrrn such rrlhcr lLnctions as lnai,'bc prescribed by rules.

(9) (ioverntnenL tiiay" b."- nrrtilication in the olflcial Cazcttc. establish a secretariat of
the Stcuring Conirnittce ut such irlaei:s as it rnay dctermirre- to pcrlbrrn such lurrctions as ma,v be

pr, cscribcd.

( i 0) 'l'hc Chicf [:]xecutivc Of]rcrr t-rl'the Ilcardshall-

(a) ac!. as thc ex-clllcio Secretarv tr: tl'rc Stecring Cornn:ittcc:

(b) collvcnc tu'.'ctitrss oi-tirc Stecriiig. r.-'orirmittc-c u'ith tli,-- prior apprtlval of the
Chairpcr:;on or anv mcnibcr rvhc havc bccn delegated thc p.]lver io coil\cne
or chair ths inrrtrlig undrr suhsq:cticn (3) ci-section I of this Acl anrl al'ter
givinq noticc to ils inembers"
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(c) hcad thc sccretariat of the Steering Cclmurittce: and

(d) maintain records of the proceedings of the Steering Cornrnittee and

courmunicate thc sarnc in a tirnely manner to thc rcicvant authorities.

9. Lcad Agency.---(l) Unless the Governrnent determirres otheru'ise, thc Board shall bc the

I-cad Agency lbr thc- purposes ol-the Aasan Karobar Portal established under this Act.

(2) -l'he Lead Agcncy shall-

(a) lacilitate thc establishrnent and operationalization of the Aasan Karohar

Portal in coordination with Participaling A.':ncies;

(b) ensure the intcgration ol' Participating Agencies with the Aasan Karobar

Portal and their adherence to procedural requircments,

(c) issuc directions to the AKP Operating Unit as necessar)' to ensure

cornpliancc with the provisions ol this Act:

(d) develop and recommend operational guidelines and protocols nccessary tbr
the efl-ective use and management of the Aasan Karobar Portal;

(c) monitor the compliance of Participating Agencies with Service l,evei
Agrcements and take measures to address delays in processing applications;

(r) facilitate the resolution of challenges faced by Participating Agencies in
integrating with the Aasan Karobar Portal:

(g) undertake awareness and capacity-building initiatives to promote thc

adoption and efJ-ective use of the Aasan Karobar Portal by businesses and

regulatory authorities; and

(h) perform such other functions as the Government may prescribed by rules

(3) The Lead Agency shall furnish annual performance reports to the Steering

Committee, outlining progress on the development, deployment, operation and perfbrmance of
the Aasan Karobar Portal, including achievements against benchmarks set by the Steering

Corntnittee and any other infbrrnation as the Steering Committee may require.
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(,+) l'hc Sicering (..'cnrnrittes lnay prescrifog: pc;fonnallce l^,err..i,l',r;.itks Ii;i th,e Al(P
Opcrating IJnit arrd iror:ilor its cornpiiancc ther,-'u ith"

10. Nlandatur,v- participation.---(lt All l'articipating Agencies rcs,.;onsitrl; for nrooes.;ing

Rl.(l(-)s. u'hcir on hcrai'dcd onto thc Arrsan i{arobar Portal, shali e:<clusir,ely utitiz-e ttre Aar^ari

Karobar I'ortai Ior ap.plica'iion proccssing.

\2) 'i'hc AKP (.rpcrating i lnit shill onsurr,r ihc on boarding and capa<:ity-buiirlirlg ,;'i

caclt I'arlicipaline z\gcnct' lbr ll.rll intcgraiiolr inrt-r the Aasarr Karobar Porta} iri .ic;orii.arrce rvirh zr

scheriulc tr> bc delermined b1 the Leitd Agenc1,.

(3 ) [']articipaling r\gencies rvith inspet'.tioir functions undel i1n]' ia,,r's. rules or
rcgulations shall utilizc illc coordinaticn nrechanisms provided in the Aasan Karobar Portal to

.ic,in1iv organizc inspeciiorrs to reducc burCen on l''usinusscs:

i)roi,icled that spot-inspections. inspections brought about as a resulI oi a otinrplaint or
olhcr rcasonahlc non-rotttine inspections shail not he subject t.ir SUCh cocrdirratiorr requiremenis
rurtlcss detcrrnined othenvise bi,the [-ead Agency.

(.1) RLCOs :;h;.til not be proscsr.6 rnanually by an), Partioipating Agency outsidc the

Aasan Kart,bar l'or1al svstern, excepl r.ihcre exemption has beeri granted bi the Ste.:ring
(-omrtrittcc:

Pror,'ided that cxernption shall not be granted unisss the heed of the Participating Agency
supplics a clear transition plan to the Steering Comrnittee for complete integration il:to the Aasan

Karobar Portal:

Provided tirrthcr that exemption shail not be gra:rted to a Particip',ating Agencl,fbr a period

longcl than six months.

Il. Service l,cvel Agreements.--(l) The AKP Operating Unit shall enter into an Serlice
l,er,'cl z\grcctnent w'ith each Participating Agen<;y. ivhich outline the tenns and cpnditions ibr
intcgration rvith the ,\asan Karobar Portal.

(2) Each Sen'ice [,evel Agreement shall, at a rninimurn, provide for-

(a) the specific job tasks to be processed through the Aasan Karohar Portal:
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('r,l thc sleps and procedurcs lbr handting applications;

the ol-ticers authorised to aprprove applications,

thc designation of' atr altcrnate oftlccr in case the authorised ofllcer is

unavailablc:

(cj
rdi

(.:i thc: rie'ilrrcd iimcline-s tirr thc approval ol-applications:

il rlic' r:ra:<ir.nrln period rvitii, , rvhich ailditional inlcrnnatiorr lrray be sought

li'o;-r applicarrts;

(S) the rrechanisms for thc provisional approvai of applications, rvherc

enpi!ca.ble. incluciing deemcd approval ol applications wherc response is nct

tro. ided rvithirr thc slipuiate<j tirnc:

(h) I.hi: oioccdurr: lbr the autoulatic cscaiation cf an appiication to a scnlor

cllrccr '.1thcre :rpproval is ,lelayeii:

the lines ol'courrnunication betlveen the Participating, Agency' anei tl're AKP
Operaiing l.Jnit:

,J) ,-ir,; iatii ltrotcclion protocois to be adoptcd:

(k.r t:rc rirsignation o1'a I'ocal officer resp4115iHc lbr the irnplemeniatiotr r:rLj

coor,j,inaiioir of the Service L,evel Agreemenl;

;l) [ii,-- ::r*ciranisms fbi'resolving drsputcs. including re1'erral to the l.ead Agencl'

crr, [lie Steering Corninittee; and

{1x,, :i'l* tinrefraine lbr processing cornplaints Iiled by applicants

(3) ''i'i:'; ti"inls arrrj crnditions ol the Senvir;e l-evei Agrcenrents shall l:.'bindrngon ali

P:r'trrip.riin; ,ligenries an,.j f;,ilui'e to comp!i' sha!i be sulrject to rcvi.:ra' ardd con'r'-stivr: lueasures

'ri s d ;"l'rmi li,.:t-i b.,' i I r e [ileul i n g (Jot nrrri ttec.

(-i) i\.rii.erence i.o itrg stai,riai'ds agreeil rr, ihe Service Leve! Agreemeni shall lbrrn par-

rrf'rhe perf'ormanr;r, cvaiualiorr c{- respr)r-rsible oflic;rs ancl persistent violatir-rn rna}'collslitute
grorind s for di s cip X i n ar)' il:'oc r--ed irr gs.

{
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(-5) \\ihcre an application rcinains uriresrilveci despitc cscalation undcr the automatic

csciriaiit'rn rneehlnisn.,. it rla-n* trc grarrteei provisional ;rpproval. sub.iect to such conditions as mav

bc detcrrrinct'i br thc Stccrin.s, Ct)nrnrittec

12. Mcmoranda of llnderstanding with non-Proyincial entitics.---( I ) '[he [-ead Agency

llav unlcr into N{cmoranda ol- Undcrstanding (lvlOLJs). agreernents and contracts with entities not

sutr.icci to this Act. includin-q l'cdcra!. statutor\ or indcpendent entities. involvcd in [(LCOs to
inlcgratc tlrcm irrtt'; thc Aasan Kai"obar Portal.

(2) Sr-rch cntitics iruluclc. brit arc not !i,r1,"0 ,o

(:r) thc N;rticnal l)atrlias,: i;;rd Ilcqistration Ar-rthoritv (NADttA)r

(tr) tl'ic Sccuritics arrci t,'-{('hrr,rec Contrnis:rion olPakistar-r {SI:C}));

(c) thc I;cdr-'ral []oartl of Bcv,:nuc (lrl]lt]:

(d) the i'rk-istan lliirglc Wirdorv (PSW)

(c) ihc Perl:isian lltanciarilsr iind Quality Control Authority (I'SQCA): and

(i) ihe I:nrplr:r'ccs {)irt-Aec l}r:neljis lrislituiiou (EOIIl)

13. Itcr!ressal ol' gricvan{'r.s.-.-i i; '1'lrc r\rsan Karrbar Portal shall inciride a gricvancc
i'cdrcs"i,l nrcr:haltisr,t to ailt:w lpplri:ant-; Lr, ciriiilc:iE': tr,,"crig,lill delay's. rcjections cr ii:etiieicr:ries
in lir,::lnccsiiiits ol itl-COs

i2i ,\,.1 l1;E;iii:a it zrge.ricr":ti by -ri!..' u;r1u:;iiti-':l dclar'. rciectir:n ur slqtcrri-,'elated
incl-ltcicnc,l ,li ih* ilrlrcc:lsrilq ot.rir.r1;;,licaiir;n thit.ugh il'ie Aasan Karobar Pcrtal rrra;,hle a

!'.riL'\ liircr-' clectrcnicaiif in :,1)ci1 lir;-lnqcl. as Di'i'.r,;ribcc, 'r,\, .,.lgrriations.

(i' r'1t* ,^i,il' {,li-11'1.;1i1.rs I'nl' ;;:*ii i".r-tai':iis!t :, .ler{ir:-rted i-'rrcviir:cr: itecrr,.:;s,:i ;'elr ro

t'cccil'c. frr()cr':s rinl{ 1934!1,r, "riri',.tiri':.1:r ",i'llr,: i-!rc'-'r-t-,r-lr;r }rc..ipcLij-isd un{igt'titc rr:ir""atrt S,:n:cr:
[ -ci r:l,n.g,tcr:lTr *tit:i.

|',-i'r id,'C tl.itt r','i-,1i"; ir Pi"t:'rrti,,j', 1-, ni,',i.! r1ili',.;,.;1..,.r1 irCVOnC ihl pre;r:rib.=,.1 li;.rt:irar.t-:. i1

:,iritii hr iiu,iiir''ti'-Licail.'cscaiei,,:,.1 r"-.r ll;,. l.i;rtii r'^rtrli_,:r {ir,- ji;li1-t.r:i:.tii--rn,

i-X) 'i'i:c tiricr'i'iltr.:c ltr:ij:'r:s r:ii t_'..ir :.lr;,ll-
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ia) rc\.ier+' grie\,anccs rclated tc dcial's. tvrongiiri re-icctions or ineilicicnciss in

thc application ;rroccss;

(b) scck rcasons for the delay's. rvi'onglirl re.jectiorls c)r incfilcic'ncies in the

application process lionr the Participatirrg Agenc,v:

(c) coorclinate r,r'ith thc rclsvaiit Firrtrcipstilq Agencl/ (''n 3n urgu-nt basis fbr
rcsolution of thc qricrranc*-:

(d) issuc ar dccision to the applir:ant rvithin lhc prescribed tinte linrit;

(c) whsrc necessar\'. escalatc unresolvcd grievanccs to the l,cacl Agency lbr
intcrvcntion; and

(l) tnaintain a publicly accessible daslrboard on the Aasan Ka"robar Pc''rtal.

'Jisp,ii,iying stirtisiies ur, gr;;i-a;;Cc3 ieifi\'f<1, aroccssed arld resohed. withr-rirt

disclosing applicants' personal da1a.

(5) 'l-hc Lead Agency shall-

(a) engasc w'ith lhc rcievant Partictpating Agency to facilitate the resolution of
gricvances relbrrcd under thrs seution:

(b) rvhcre a Participating Agcncy pcrsistenti;; rails to adhcre to its Service l,evci
Agreernent obligatitins, report fhc matter to the Steering Corrmittee ltlr
corrective measures; and

ic) perlorm such other lunctions in rclation to grievance rcsolution as rhe

Governrnent may prescribe.

(6) (iovcrnment may prescribe rules to regulate the procedr:res and rirne lirnits fbr
gricvancc' resolution under this section. t

(7) Parricipating Agencies shall provide tirncly infbrrnation and respond promptly to
queries raised b1'the Grievance Redressal Cell during resolution of grievances under this section.

14. Unified applications.--( I ) 'Ihe AKP Operating Unit may consolidate inforrnation
required by various Participating Agencies into Llnifred Applicatiorrs. to be used on the Aasan
Karobar Portal for el irn i nating redundant i nform ation requirements.
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(2) Scctor-spccillc I..lnilred Appllcatiorrs siritil oe dusignci tr: ra,.'ilitrie appiicants h1'

conrbining all ncccssarl' I{l-COs rccpiircci lronr tire varir-xis Participatitig ,\g,crri,ius.

(3) 'l'!rc AIi.I'}Opcraling Ljnit. in c.;nsultaticn u'ith thc rclcvant Partit'ipatin-e,'rgenr:ics,

shall tlcvckrp scetrrr-:;pecilic Unilrcd Applications tbr scctors. including but not litnitec! tc-

(a) ilr<luslrial arrcl rnanuf-acturing cnterprises,

(b) conrrncrcial estahlishnrents

(c) inliastrLrcturc- ancl rcai estate dcvelopinent,

(c!) tourisr:.r and hospitalitv

(c) trtrnsprrrt antl loeistics

(l) agriculturcandagri-Lrusincss:

(gl inlirnnationtechnolog;'sen,ices;

(h) inines and rninc--r;rls. end

(i) any othcr scclor assigncd to it b1,thc Lead Agency

(4) 'l'hc z\KI) Opr:rating Unit shall pcriodically review and ulrdatc Unified Applications
to ittcttrporate rec.ulatol'r' chanqcs. pr(')ccss improvements and t'et:dback fiorn Participating
Agerrcics and applicants.

(5) All I'articipating Agencies shall recognize and accept the Unif ied z\pplication as the
solc submission tncchartisrn krr applications vsithin their.iurisdiction. and no agcncy shail require
scpiiraLc suhrnissitrns outside ol'the Aasan Kartthar Portal.

15. Mzrnagemcnt facility.---( I ) 'l hc AKI' Operating Unit rnalr integrate a management {acilitlr
iltto lhc Aasatr Karubar l)ortal tcr cnablc applicants to storc and nianaqe RLCCs. track cornpliance
rcquiretncul.s. rcccivc prior noticc of thc expiration ol IU-COs. register workcrs and emplo'r,€eS,

llrallaqc labor.rr-relatcci obligations. rnonitor scheduied inspections and audits and such other
lacilitics as thc Lcad A-u,cncy in r;onsultation rvith the AKP Operating l-luit ma.y determine"
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\2) (lo'.,emrnc,rt rril\'. bv notilrcation in thc olliciril (iazcite. speci!\'tltc sectors ut

u'hich thc inaiiirteirlLllt i.rcilitv shall illtplr'.

(j) I-lot,n :;uch notillcation. busincsses oilsrating in 1hc specilicd sectors shall bc

rcquired t,.r atiopl -rnd ritiliz.' l"he nranagcmcnt f aciliti' in thc lnanner as r.r1a) be prescribcd.

16. Sources ot' lunding.---( i) 'l'hc sources ol lunding lbr thc dcr cloprncnt. opcration
cnhancctncnl and upglaclation ol'the Aasan Karoh,:rr P,rrtal :ihall incltrdc-

(a) rlkrcnlions lronr Governrnent as prtx'idc-d in thc annual budget;

(b ) grallts l)'orl Cor crnrrent. includirrg pro-!ect-bascd lrrnciing lirr svstc!.n

i rnproi'crncn ls autl crpansitins.

(c.; i"cvcnLre gcncratrcd liorn the lsv,r' ol's,-:n,iric chargcs ancj lecs. as prescribcd

under suh-scctir,lrr (2);

(d) incoirrc gcucratcd through public-privatc partncrships. coliaborutions

cthcr invcstnrcnt rnodcls approvecl bi thc Stecring Ctrmrnittcc:

or

(c) Ir-rncis provided bf international orp.anizalions or tirlei-en donors: and

(l) ,li]1, othcr soLr!"cc as rlra)' be appror,'e d by the fiovcrnnrent. upon the

rcconrmcrrdatron oI the i,ead Agcnc,v-.

(2) Fc,r litc pui'Do:{c o[' nri:ctine opcrational L-\pcnscs. s\stsr.n cnhairccircnts and

upgrudatirtn. tlrc AKi) t)pcrating LJnit nray ievv l'ces or scn'ice chargcs lilr serviccs prclvided hr
or orr rts l-'chali. :,utr.iect 1rJ approval b_v thc Leacl Aecncl'.

(3) 'l'hc lirnds r:cci.zed uncicr ihis Act shall be utilizcd exclirsi'','el1'tirr thc,rpsration and

cnltancslrent ,.r1-tirc Aasatr Karobzrr Portal. includinS but not iinritcd to-

{a) procurring. dcl'ekrping. rnaintaining. upgrading ;rnd sccuring all solirt'are
harilnarc, s1'stcm codc. data, and inli'astructurc:

(tt) capacitl'huilding. lraining ancl prol'essiorral dn'clopmcnt of pcrsonncl

cngaged itr z\asan Karobar Pcriai opcralirilts and I'articipating Aecrrcics-
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(c) il\\'arcrrcss cilnrpaigns- merrkcting- uscr support serviccs and s\-stcrn

enhanccnrcnt\ to irnprovc acccssibiIit_r'; and

(d) an\ ()ther cxpcnsc !'lcccssar\' lor thc cl'licicnt opcration anri sustainahilit-r'ol-

thc Aas:ur Karol'rur l)ortal- as appr()\'cd b-r'thc Stccring Comnrittuc.

(+) Sub.icct to Articlcs I69 anil !70 ol'thc Constitution ol'thc lslarnic ltcpublic of'

tri*kist:rn- thc accounts ol-thc AKI) ()pcrating l-lnit shall bc subjcct to pcriodic rcr"iew"and autlit b,v-

irrtlc;'rcndcrrt c\tcrnal erudilors t<l cnsurc linancial inlcgrit\- transparcnc)'. compliancc with
l'iriiiircial rnilnirscrlrent rulss" iurcl tlrc cllicicnt usc ol'l-csrlurrss.

17. Fl-Pavnlents"---( I)-l'hc a,Kl'{)pcr-ating tlnit shail intcgralc into thc Aasan Karobar'!}ortal
an e-p;r\ nrcrlt sy:.;tcm to laciliiaic thc clcctronic coilection ol'all regulatc>n' lbcs. service charges

and othsr pavrncnts rcqr-rircd lbr thc procc:;sing ol"li.l.COs.

tli ()ncr-' opuratiunal. thc c-pl1'mcr]l slstcrn shall trc the cxclusive method lbr
coilccting all rcg.r-rlat<lrv ll'cs- scrvicc ciiargcs and othcr pavnrcnts associatcd uith the proccssin-e

lurtrl issu:lnce ol' ItI -('()s-

It$. Validity of clec{ro;ric ,locunrcnts issued throrrglr Aasan Karobar Portal.---(l} An
Iil.('O issucd clcctrtuicaill br an\ I)arlrcrrrating Agcncv tirrr>uqh lhe Aasan Karobar Portal shall
bc tlcct.ur:tl lcgnllr ralitl utrtl rnlirrccahlc- hiirinq tlre sanic legal ellcct as il'it s-src issucd in
plivsic*l lirnn.

(l) No llal'ticipa!.ing. Agtcncr'. (iovernutent l)cpartmcnt ,.rr olher cntity sirall retluirc
ctrcittrsclttcnl- iittcst*tion. nrttilriz.;.rtion ur additirrnal vr-riiit'ution i-rl'an Ri.('O that has hcen lsstred

titrtitrg:lt lhc r\irsiur Karokur Itortiri.
{i} Anr rur-liriruti}r.'nl utrrlcr ilrv. [ilr thc submissiurr- rstcntion- autlrcrrricatiori- aticstatioii

or rcrilicatiou o!'thrcutttsuts reiatctl li' lt;-{'{)s shiril trc rlccnrcd to lxn'c buen conrplied rirth il'
suclt (l()cutirct'!ts ilrc subniitlur-i- pnlrlr,)sSr:d rir i-ssurd thr'oueh tlic r\asan Kalolriir Prirtal iri
clcctrotiic lirrun.

{J} .,\irr"ricr"tr"t,rric:[r[':rnis:,;iorl- uPi]i'(],"irl. ur issuaulc* ul Itl_("(is tlixruch th* A-asarr

I'-llroi'rar l)oria! slriill bu dt,.:lrre,.l ici:.al!. r'liirl ;rn,J atlriii:,siblc as cvi<icrit:e l_rcll:r!.. .ulv ctrurt.
ti'i[runa! cr uutilrritr..

( 5 ) All I/'l-C( )s issucd llu'cuEl, ti'1,' t\asqn l.*lnrber Portal shtli hcal a *nictue
rcrillcittlott ct;ifc linkcd to thc rpFlicai;l"",ligit',rt ii) rcgistcrcd thcrcin. rr"hicli:haii:i;rr,-'4s'.i:c
prin-rarr liice !raliisnr ii:r .rritil'-.ntir;it1 i'criIlui Iior:.
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(6) 'l'hc AKI' Opcral,ing IJnit shall cstablish secul'o nrechanisrns to cnat'''lc I'articipating

Ascncics und othcr authorizcd cntitic.s tu vcril'y tire authcnticitl'of'anr lti-(lO throrrglt thc urticyuc

vcrillcatiorr codc.

(7) -l-he AKI'}()pcrating tjnit shlll implcuicnt robust sccr:rit)'rneasurcs to prcvctrt

idcrrtitl' tircli. docunrenl liaud. and any othcr unlalvtul usr: ol'thc Aasan Karohar Portal. ensurinq
(hc intcerity' and conljdcntialitl' oi' all translctions arrd rccords.

19. l)ata access antl sccurity.---( I ) No person shall acccss. 1"r:rnsrnit. or rcccivc iulirrnration
Iiom the Aasan Karobar Portal or its allicd systenls r-r:rlcss duly rcgistcrcd or au!.horizcd in tlic
lulrinner prcscribcd bv rulcs.

(2) 'l'hc AKI'}Opcrating I.Jnit shall cnsure that data ac('css is restrictcd and granteci onl,v

ttt l)articipatirr-u Agcncics and authorizcd cntitics basccl on opcrational ncccssity and in
accorclancc u'iLh data protcction arrcl sccurity' protucrlls prcscribcd by rulcs.

(3) 'l'hc AKI'}Opcrating I.Jnit shall maitrtain an audit trail lirr a pcliocl ol'at lcast scvcrl

,\cars. rccording all systcrn transacLions. data access. modilications and transrnissions to ensure

sccurity. accountabilit;v and prcvent unauthorizcd usc.

(4) 'l'ltc AKP Oporating LJrrit shall pcriodically commission indcpcndcnt third-part1
audits ol'data access. sccurity. artd protection cornpliancc undcr this Act. through auditors
accrcdited b1,'rcco-e,nized accrcditation bodics. and suhrnit audit rcports to (iovcrnlnenl.

20. Data retcntion antl archiving.---Data re'tention. rnodil'ication and delction shall be

govcrncd in the ntanncr as llla)' bc prcscribcd by rules.

21. lntcgration with National Onc-Window lJusincss l'ortal.---(l) ljpon the cstablishrncnt
ol'a tratictnal onc-u'indon business portal by'thc l;cdcral (iovcrnmcnt. thc t,ead Agcncl sl-iall

cnsurc that the Aasatr Karobar Portal is ell.ectivclv ali-encd and technicallv integratcd w'ith it.

(2) l'hc l-cad A-ecncy shall coordinate closclv rvith thc l;cdcral I]oarcl o1- lnvt-stmcnt
artd any clthcr Fcdcral or Provincial cntitics to suslnnlcc itrteroperability,. sc-anrless data cxchangc
and consistcnt rc_eulatory standarcls across platibrms.

22. Offences and Pe nalties.---( I ) n nj, pcrso!-r \r,ho. without ian'tirl aulhority" accesses.

rctricvcs. transtnits. or shares any inlbrmation storcd in thc Aasan Karobar I'ortal shall bc guilty
ol-an ol1-cncc and slrall be liablc to inrprisonrnent lbr a tcnn not cxcccding six months or to a llne
not cxceeding livc hundrcd thousand rllpccs or both.
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(2) Anv persolt \ ho knowing.li':;uburits fi'lse. Ibrged or misi('arli.'i dt-rcutlluitis ihlougll
1hc Aasan Karobar Portai ornvho llbricates or rnisrepresetrts any data si{,iri i{: the i'crta] t-or th.e

p.urposc ol-obtainilig arr [lf-C(). rnisleaciing authorities. or:;ecuring itrr uniar.,,iLl beneili, shall be

guilty ol-an ollcncc and siiail be Iiahle to irnprisonrnent tor a tcrrn noi cxcceding tv,c years. ar [o
a lhc not cxcecding one niillion rupces or trotir.

(3) Any pcrson. in their ofticial capacity'or under any'contravu)?.1, regulatr:n or

opL-ratiollal arrangement with Aasan Karobar Port.ii. including those associated rvitli ['urticipating

Ascncics. thc AKP Opcrating Unit" ilr ariy oiher authorized entity. rvho ,liscictes, iltisuses or

tuniaw,lirlly shares applicant clata obtained llrror-rgir the Aasan Karotrar Ponal 'vithout ;'.uthorization

shall bc -euilt.r'ol'au oil-encc and siral! be litrble to irnprisonment tc,.'a term nof exceeding one 1't:ar
or 1o a llnc not cxcL'cding one rnitlion nrpr-es or l;oth.

(4) Any person rvho knowingly uses. selis, transiers or otlrerwisr: nrisuses another

pcisor.r's Aasarr Karobar i)ortal digitai II) r,,'itirout authorizaticur shall hc guiltl.of aa offence and

shall bc liable to irnprisonrnent lbr a. lenn not exeee<iirrii one }/ear or tr,r a fine nct r.':iceeeling orre

rnillion rupccs or both.

(5) An','pcrson rvho engages in an act that cornpromises thc security, irrtegrity or
availability oi the Aasan Iiarobar Portal, including but not lirnited to haci<ing, unauthr'rrized

rnoclilications, c.v-her ettLacl..s. insertion ot'malicious software or interfbrence rvith its

inliaslructure. shall be guiitl' ol'an of-fcncc and shali be liable to irnprisonnrent for a term not
cxcccding seven years or to a line not excceding ten milliort rupees or both.

(6) All olfences undcr this Act shall be cognizable and non'cornpoundable

(7) No court infcrior to a Magistrale of the First Class shall try an offence punishable
undcr this Acl..

(tt) l"or the purpose of passing anv sentence authorized by this Act. the Magistrate of
thc liirst Class shall have the powers of a Magistrate invesled on hirn under section 30 of the Code
o1'Crirninal ['rocedure. 1898 (V of I S98).

23. Annual reporting and systcm evaluation.--(1) The AKP Operating Unit strall engage a

reputed indcpendcnt third party to conduct an annual perftrrmance audit of the Aasan Karobar
Ilortal, assessing system efliciencl', user adoption. service delivery, and regulat6ry compliance
and shall subrnit t.he audit findings to the Lead Agency and the Steering Committee.



126 KHYBER PAKHTUNKHWA GIJVERNMENT GAZETTE, EXTRAORDINARY, 1sth SEPTEMBER, 2025

(?) l'hc AKP Operating Unit shall prcparc and submit an Annual Report to the Stecring
(-'ontnrittcc. dctailirrg r.ir,: llcrl,lrntance of thc Aasan Karobar Ptlrtal. instanccs ol- lailurc to abidc

t,),'thc Scrl'icc I-cvi:i Agrccnrents hi'each Participating Agetrcr'- k"),challengcs and

recor.nrrlendal i ons firr i rtrprtr r,'cmcn'.'s.

(3) 'l'hc Annual i?-cport shall bc ma<ie publicl-v-- available. cxcept lor anl'contldential
intbrrnation as detr:rrnined bv thc Stcerins C'ornnrittee.

24. Power to nrake rulcs.---(iol'crnment rnay. by'ltotiri;ation in the ollrcial Gazcttc. makc
rules ibr carrylng rrur thc purposcs oi this Act and ensuring the ell-cctive implementation ol- the

Aasan Karclbar Pt;rtai.

25. Delegation of powcr.--( 1) 'fhc Steering Conrr,rittee lnay, u'hcrc necessary, delegate any

of its specitic lunctions.to thc [,ead A.p.cnc1'. AKP Operating Unit or an1, l)articipating Agency.
subject to such conditions and lirnitations as it rnay speciiy.

26. Power to nrake regulations.---'['he Lead Agency rlla]/. in consultation rvith the Steering

Committec an<l ["r-',' notiflcalion in the official Gazettc, mal<c regulations tbr carrying out the

purposcs ot'thrs A.ct: providcd that such reguiatio;rs shall not be inconsistent w'itli thc provisions
o1- this Act or thc niics rnadc thcreundcr.

27. ilsrncrval ot'clifliculties.---Within a period cf one y'e-ar tiorn the cornrnencement of this

Act, ii-any diflicultl'ariscs in giving eff'ect to the provisions of this Act. the Government may, by

ordcr, takr- such r-ncasures as rt decrns necessary to remove tlie ditl-rculty:

Prol'idecl thal no such ordcr sirall be inconsistent r.vith tlie provisions of this Act.

28. lndemnity.---l.lo suit. prosccution. or clther legal proceeding shall lie against Government.
membcrs of the Stccring Committce. the Lead Agency. the AKP Operating Ljnit. an,u-,

Farticipating Agencr", or any oflicer or person acting under their authoritl, lbr anything done or
intended to be done irr sood lhith under this Act or an!'rules madc thereundcr.
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29- Application ofl othcr laws.---l.iot*ithstanding anl,thing containetl in scction 30 ol'this
,\ct. tlrr: pror,isions ol'thc Pakistan l)cnal Codc. Itt6() (XI.\' ol'ltt60)- l:leclronic 'l-ransactions

Ortlirrancr;.2002 (l-l oi'2002) and tlre Prcvcntion ol'l:lectronic Crirnes Act.20l6 (XI- cl-2016)-
sltall appll' muttrlis ntulandis to thc clcctron!c subrnission. retcntion. authentication, legal validity
and sccuritl ol-documcnts rccords anti trausaclions processed through the Aasan Karobar Portal.

30. Right to inforrnation.---Noihing in this Act shall lirnit or atl'cct obligations undcr the

Khybcr Pakhtunkhtva llight to Inlbnnation Act.20l3, reearding the disclosure of public records
cxccpt to iltc cxtcnt nccL-sszrr)'to salcguard personal data. cornmercial confldcntiality'and the

sccurit v ol' clcctrorric rccords.

31. Overriding efl'ect.---'{'hc prcr isitx'ls ol'this Act shali hale ell'cct notwithstanding an_vthing

contaiircd irr anv orlrcr lau' lilr the tinrc be ing in lbrcc.
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