PROVINCIAL ASSEMBLY SECRETARIAT,
KHYBER PAKHTUNKHWA

REPORT OF THE STANDING COMMITTEE NO. 23 ON ADMINISTRATION

DEPARTMENT ON THE KHYBER PAKHTUNKHWA RIGHT TO PUBLIC

SERVICES (AMENDMENT) BILL, 2025.

I, Chairperson of the Standing Committee No. 23 on Administration Department, have
the honour to present this report on the Khyber Pakhtunkhwa Right to Public Services
(Amendment) Bill, 2025[Government Bill], referred to the Committee on 8" December, 2025.

2. The Committee comprises the following:

1) Mr. Muhammad Igbal Khan, MPA Chairperson

2) Mr. Fateh-ul-Mulk Nasir, MPA Member

3) Mr. Zarshad Khan, MPA Member

4) Mr. Fazal Elahi, MPA Member

5) Mr. Muhammad Yamin, MPA Member

6) Mr. Lutf-ur-Rahman, MPA Member

7) Ms. Rehana Ismail, MPA Member

8) The Honorable Minister for Administration, Ex officio Member

Khyber Pakhtunkhwa.

3 The Committee considered the Bill as introduced in the Provincial Assembly, placed at
“Annexure-A”, in its meeting held on 9" January, 2026 in which the following members

participated.

1)
2)
3)
4)

Mr. Fazal Elahi, MPA

Mr. Zarshad Khan, MPA

Ms. Rehana Ismail, MPA

Mr. Aftab Alam, Minister for Law, Parliamentary Affairs & Human Rights,
Khyber Pakhtunkhwa, attended the meeting as ex-officio member in pursuance
of sub-rule (6) of rule 186 of the Provincial Assembly of Khyber Pakhtunkhwa
Procedure and Conduct of Business Rules, 2025 (hereinafter referred to as “the
Rules™).

4. The following officers also attended the meeting:

)

4)

Mr. Asif Rahim, Additional Secretary, Administration Department, Khyber
Pakhtunkhwa.

Hafiz Abdul Monim, Additional Secretary. Law, Parliamentary Affairs &
Human Rights Department.

Hafiz Ismat Ali, Secretary, Right to Public Services Commission, Khyber
Pakhtunkhwa.

Arbab Fakher Alam, Assistant Advocate-General, Khyber Pakhtunkhwa.

5. Choosing Acting Chairperson.-In the absence of Mr. Muhammad Igbal Khan,
MPA, Chairperson of the Committee, due to his visit abroad, the Committee unanimously
elected Mr. Fazal Elahi, MPA to act as Chairperson for the sitting.
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6. Reference and Scope of Examination of the Bill.- The Committee was informed that
the Bill had initially been referred for twenty days, which expired on 29'" December, 2025.
However, in pursuance of rule 227(3) of the Rules, a further extension of twenty days was
granted by the Hon’ble Speaker in anticipation of the Assembly.

T The Committee was further apprised that, while examining the Bill, it may consider
whether the proposed legislation violates, disregards, or is otherwise inconsistent with the
Constitution, and may propose amendments thereto. Prior to clause-by-clause consideration,
the Committee directed that the legislative intent of the Bill be explained.

8. Briefing on Legislative Intent, Aims, and Objects.-The Additional Secretary
(Administration Department) briefed the Committee on the legislative intent, aims, and objects
of the Bill. The salient points placed on record were as follows:

i.  The proposed amendment Bill has been formulated on the basis of an external evaluation
conducted by Sub-National Governance (SNG), which assessed the existing
institutional framework, identified operational gaps, and recommended measures to
enhance the effectiveness and efficiency of the Right to Public Services regime.

ii.  Since the enactment of the Khyber Pakhtunkhwa Right to Public Services Act, 2014,
the scope of notified public services has expanded to approximately 80 services being
delivered by 14 Provincial Government departments, thereby necessitating legislative
refinements to address evolving administrative and operational requirements. The
Secretary, Right to Public Services Commission added that an additional 90 services
are currently under process for notification, and that more services (approx. 800) would
be notified progressively in due course.

iii.  The Additional Secretary informed the Committee that the Bill aims to:
a. simplify and rationalize the process of notification of public services;

b. strengthen coordination between the Right to Public Services Commission and
provincial departments;

c. clarify provisions relating to e-governance to facilitate technology-based
service delivery; and

d. enhance public oversight and accountability mechanisms of the Commission.

iv.  Provisions have been introduced to ensure reasonable accommodation and facilitation
of marginalized and vulnerable segments of society, in line with international best
practices.

v.  The Bill empowers departments to expand the range of their notified public services
within a period of three years, while making the de-notification of public services
subject to approval of the Cabinet, thereby ensuring appropriate checks and balances.

vi.  Departments are provided a timeframe of five years to transition their services to online
platforms, with a view to promoting innovation in public service delivery, including
doorstep services.

vii.  The amendment seeks to empower service seekers by enabling monitoring of service
timelines, thereby strengthening accountability of service providers.

viii.  The Bill further seeks to streamline interim arrangements and clarify the authority of
the Chief Minister to expedite appointments of the Chief Commissioner and
Commissioners, as well as to assign additional charge arrangements in the event of
vacancies, to ensure uninterrupted functioning of the Commission.

Page 2 of 3




9. Clause-by-Clause Examination and Amendments.-Thereafter, the Committee
examined the Bill clause by clause and unanimously proposed the following amendments:

(1) Amendment in Clause 4:
in the proposed section 4,-

(a) in sub-section (1), for the words “three years”, the ~words “one year” shall be

substituted;

(b)  in sub-section (1), as so amended, in the second proviso, the full stop, appearing
at the end, shall be replaced by a colon and thereafter the following proviso shall
be added, namely:

“Provided also that if a Department fails to notify any service as a public
service for the purpose of this Act, such failure shall be deemed as misconduct
on part of such Department and the officer responsible shall be proceeded
against the efficiency and discipline rules, for the time being in force.”; and

(c) in sub-section (2), for the words “five years”, the words “two years™ shall be
substituted.

(2) Amendment in Clause 6:

(a) in the proposed section 8A, in sub-section (2), in the proviso, for the words “five
years”, the words “two years™ shall be substituted: and

(b) in the proposed section 8E, in sub-section (1), after the words “Khyber
Pakhtunkhwa”, a comma and the words *, not later than the 31% day of March
of every year for the preceding year” shall be inserted.

10.  Correction of Patent Errors.-In view of the year of enactment of the Bill and the
amendments made therein, necessary and consequential patent errors have also been corrected.

11.  Observations and Recommendations.-The Committee observed that in clause 2.
clause (c), proposed clause (k-i), the term “reasonable accommodation” has been used in an
ambiguous manner. The Committee suggested that the scope and nature of reasonable
accommodation be clearly specified through by-laws (rules or regulations), for the benefit of
marginalized and vulnerable segments of society.

12. The Committee further suggested that, as a significant segment of the population
remains unaware of the Right to Public Services framework, extensive public awareness
campaigns be launched at the district level. It was also advised that notified public services be

disseminated in Urdu language for wider outreach. Ry

13.  The Committee recommended that the Bill, the Sta iﬁ?,'\QOJﬂIﬂittec,
placed at “Annexure-B” may be taken into considera ion by the As}s\ bly.
~ " il

(FAZAL ELAHI)
Member of the Committee acting as
Chairperson
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AS INTRODUCED IN THE PROVINCIAL ASSEMBLY

A
BILL

10 amend the Khyber Pakhtunkhwa Right to Public Services Act,

2014

WHEREAS it is expedient to ame
Public Services Act. 2014 (Khyber Pakhtunkhwa Act No.

“ANNEXURE-A”

nd the Khyber Pakhtunkhwa Right to

[V of 2014) and for
purposes hereinafter appearing.
[t is hereby enacted by the Provincial Assembly of Khyber Pakhtunkhwa
as follows:

i. Short title and commenceme

Pakhtunkhwa Right to Public Services (Amendment) Act, 2025,
(2) 1t shall come into force at once.
1 aAmendment of section

2014.---1n the Khyber Pakhtunkhwa Right to Public Services Ac

at—-(1) This Act may be called the Khyber

2 of the Khyber Pakhtunkhwa Act No. IV of
t. 2014 (Khyber

Pakhtunkhwa Act No. 1V ol 2014). hercinafter referred to as the said Act, in

section 2.-

(a) for clause (a). the following shall be substituted, namely:
(1} “Appellate  Authority” means the Appellate
Authority mentioned in clause (b) of sub-section (1)
of section 4 of this Act:™:
(b) in clause (k). the words and comma “by Government,”,
appearing after the word “notilied”. shall be deleted: and
(¢)

after clause (). as so amended, the following new clause
shall be inserted, namely:

‘(k-1) “reasonable accommodation” means necessary and
appropriate modification and adjustments. made for
delivery of public services. and not imposing a
disproportionate or undue burden on a particular
person or a class ol persons. 10 ensure the enjoyment
of public services on an equal basis with other
citizens under this Act:™.
3. Amendment of section 3 of the Khyber Pakhtunkhwa Act No. IV of

2014.——In the said Act. in section 3. afler sub-section (2). the following new
sub-section shail be added. namely:

“(3)  Government. Commisston. Appellate Authority,
fment and the designated officer shall ensure to make reasonable

qccommodation for the senior citizens. women, transgender persons and
persons with disabilities.”.

Depa
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4.

Substitution of scetion 4 of the Khyber Pakhtunkhwa Act No. IV of

201 4---In the said Act. for section 4. the following shall be substituted, namely:

~4.  Public services and time limit.---(1) Every Department shall,
within a period of three years from the date of commencement of the
Khyber Pakhtunkhwa Right to Public Services (Amendment) Act, 2025,
by notification in the official Gazette. notify any service to be a public
service for the purpose of this Act and such notification shall also specify
the time limit within which such services. containing the following
particulars and descriptions. are Lo be provided:

{at) designated ollicer entrusted with responsibility for delivery
of the public service: and

(by  Appellate Authority for hearing ol appeals:

Provided that a service, once notified as a public service, shall not
be de-notified. except with the approval of Government:

provided further that the time limit, for delivery of a public
cervice. as determined under this sub-section. may be enhanced with prior

approval of Government.

(23 Subject to section 10 of this Act. the concerned Department
shall also. for the purpose of public services. notified under sub-section
(1), within five vears from the date of commencement of the Khyber
skitunkhwa Right to Public Services (Amendment) Act, 2023, provide
the public services clectronically as part of e-governance, including the
delivery of public services at the doorstep of eligible persons, in such
period. mode and manner as may be prescribed.

(37 For compliance with the requirements of sub-sections (1)
and (21, the Commission shall. in consultation with the concerned
Department. determine milestones and fix timelines for achievement of
wuch milestones. in such mode or manner as may be prescribed by

regulations.

(41 The Commission shall periodically review the timelines.
agiven under this section. and lake necessary steps o ensure compliance
by the concerned Department or the designated officer with the same, as
the case may be. in such mode or manner ds mad be prescribed by

regulations.

{3) Till such time that a notification is issued under this section,
anvthing done. action taken. notification or order issued under any
crstwhile. amended or substituted provision of this Act. shall be deemed
(o has ¢ been done. taken. made or issued under this Act and shall, unless
withdrawn. rescinded. substituted or amended. continue to have effect

accordingly.”.
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g Ammendinent of section 5 of the Khyber Pakhtunkhwa Act No. IV of

2014.---1n the said Act. in section S5.-

th

(a) in sub-section (1). for the figure and brackets “(2)", the

figure and brackets “(1)” shall be substituted:

(b in sub-section (3). for the comma and words * . on the
duplicate copy of such application”. appearing at the end,
the words and commas “and provide an acknowledgment
receipt to the applicant. containing an application reference
number or the electronic code. as the case may be” shall be

substituted: and

(¢) alter sub-section (3). the following new sub-section shall be

inserted. namely

“(3A) In case of an incomplete application, the
designated officer. receiving the application, may ask for
any additional documents or further information as may be
necessary for disposal of the application on merits, as
opposed to rejection on technical grounds.™.

6. Insertion of new sections SA. 8B, 8C, 8D and 8E in the Khyber
Pakhtunkhwa Act No. IV of 2014.--In the said Act, after section 8. the
following new scctions shall respectively be inserted, namely:

“8A. Monitoring the status of application and appeal.---(1) Every
person. who has tiled an application or an appeal. shall be entitled to
obtain and monitor status of his application or appeal online in
accordance with such procedure as may be prescribed by regulations.

Govt of Khyber Pakhty
Law Department

(2) 'he Department. Appellate Authority or the Commission,
as the case may be. shall maintain the status of all applications and
appeals. filed under this Act. online and shall be duty bound to update the
stats of the same in accordance with such procedure as may be

prescribed by regulations

Provided that all necessary arrangements for online monitoring of
the applications and appeals shall be put in place as soon as practicable,
but not later than the period of five years as specified in sub-section (2) of
section 4 of this Act.

8B. Record keeping.--—-(1) Any designated ofticer, Department,

Appellate Authority. involved in the provision of public services under
i “

this Act. shall keep and maintin. in English or Urdu. the tollowing

4 sl
VOIS,

(@) date of institution and decision of an application or an
appeal, as the case may be:

(b)  summary of subject-matter and reasoning of the decision:
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(¢i status of an application or an appeal. as the case may be,
ander sub-section (2) of section 8A of this Act;

(dy  list ol pending cases: and

(¢} any other information as required or prescribed under this
ALl

(2 All the records, maintained under sub-section (1), shall be
updated as soon as possible. but not later than the period of fortnight.

(3)  The Commission shall upload and store the records on its
data bank. maintained under section 8C.

$C.  Data bank.---(1) The Commission shall create, collect and
maintain a data bank. manually or electronically. containing information
in any (orm. necessary to achicve the purposes of this Act.

(2} Mhe Commission shall have the power to share its data,
relating to the public services under this Act. with or obtain and require
data from any Department. designated officer and Appellate Authority.

(3} The Commission shall take all necessary measures for the
security and safety of its data bank and keep its organizational use to
serve the purposes of this Act and it may, in this regard. specify usage
proiccols and standard operating procedures for compliance by its own
officers or officials and by the Department. designated officer and
Appellate Authority.

P axniunknwa
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8D. Removal and disposal of unnecessary record or data.---The
unnecessary record or data. so maintained under this Act, may be
remon o or disposed of! in such manner and within such time, as may be
prescribed by regulations,

SE.  Annual and special reports.——(1) The Commission shall prepare
an annual report of its activities and present it to Government for laying
hefore the Provincial Assembly of Khyber Pakhtunkhwa.

Explanation: For the purpose ol this section, the term “activities”
elude. but not limited to. the overall trend of public service delivery.
performance and ranking of the  Departments. performance of the
Commission in improving the public service delivery and actions initiated
for enforcing the provisions of this Act.

{2 1 addition 1o the preparation of an annual report under sub-
cecion 1o the Commission may also prepare special reports on monthly,
quunterly . halt yearly or any other basis. i’ deemed fit and appropriate.

{(3) For the purposes of sub-sections (1) and (2), all the
designated  officers. Departments and Appellate Authorities shall be
required to furnish any information as demanded by the Commission for
preparation of the report.
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(4)  Any report. prepared under this scction. shall include the
by the Commission o Government and the

speaking  response of the Government with regards 1o such

recommendations given

recommendations.”,

Khyber Pakhtunkhwa Act No. IV of
existing provision shall be numbered
b-section shall be added ,

% Amendment of section 10 of the
2014.---In the said Act. in section 10. the
as sub-section (1). and therealler. the following new su

namely:

“(7}  As far as practicable. the c-governance shall be used for the

following:
(1) filing or hearing of complaints and appeals:

(b)  delivery of public services at the doorstep of eligible

persons;
(C) data collection and record-Keeping:
(d)  performance assessment and monitoring: and
meet any other proper and necessary purpose under this

{(¢)

ACL”.

8. Amenduent of section 16 of the Khyber Pakhtunkhwa Act No. 1V of
2014.—--In the said Act. in section 16, for sub-section (7). the following shall be

substituted. namely:

“(7)  The process of appointment of Chiet Commissioner or the
Commissioner. as the case may be. shall be initiated one hundred and twenty
(120 davs prior to the completion of tenure of the outgoing Chief Commissioner
or the Commissioner. and the process shall be completed before the expiry of
tenure of outgoing Chielf Commissioner or the Commissioner. as the casc may

be:

Pravided that in the event ol the absence or incapacity of the Chief
Commissioier or any of the Commissioners. or if that office is vacant, as the
case may be. and if the appointment process. under this sub-section, is not
completed within the time period. as specitied hereunder. an additional charge of
the post of Chief Commissioner shall be granted to one of the existing
Commissioners or any civil servant. not below the rank of BPS-20. and in case
of the Commissioner. an additional charge of the post of Commissioner shall be
oranted Lo any civil servant. not below the rank of BPS-20. to hold that office for
an interim period. not exceeding six (06) months, with the approval of Chiel

Minister.”.

9. Amendment of section 24 of the Khyber Pakhtunkhwa Act No. IV of
2014.---In the said Act. in section 24, the lull-stop. appearing at the end, shall be

replaced By o colon and therealier. the following proviso shall be added, namely:
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“Provided that no application shall be sent to the Appellate Authority.
where the cligible person is aggrieved by the actions of the Appellate
Authority.™.

STATEMENT OF OBJECTS AND REASONS

(i< desirable to amend the Khyber Pakhtunkhwa Right to Public Services
Act. 2014 (Kiivber Pakhtunkhwa Act No. [V of 2014). for the purpose to simply
notifving  Public  Services.  coordination between the Commission and
Departments. clarification of the vague provision for e-governance, provision for
public oversicht and accountability of the Commission. Moreover, provision of
reasonable accommodation has been added to achieve international benchmarks
by providing statutory provision for facilitation of the marginalized segments of

the socicty.

Ihis Bill empowers the departments to expand the range of their services
within three {03) vears. Similar authority can be seen in almost all Acts of the
Indian states. However. the authority to de-notify public services has been made
subject to approval ol the cabinet only. Similarly. departments have been given
five (03) vears to provide their services online which will encourage department
to think about innovations in public services like doorstep delivery. It will also
create counter obligation on the Commission to assist. support and coordinate in
providing technical input to the departments in adopting technology in the
domain of service delivery. It will further empower the service seekers to
monitor the service timeline so that the service provider may be held

RIS MR

In addition to all of the above. this Bill is intended to clarify the authority
0 allow interim arrangements and empower the Chief Minister, Khyber
Pakhtunkbwa, 1o expedite the appointment of Chief Commissioner or
Commissioners and 1o assign additional charge in the event of vacancy in the
office of the Chief Commissioner and Commissioners in the Khyber
Pakhtankhwa Right to Public Services Commission. Hence, this Bill.

,' y & 7 “r_/f_’ .

Peshawar, MINISTER-IN-CHARGE.
dated the
L2025,
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“ANNEXURE-B”

AS REPORTED BY THE COMMITTEE.

A
BILL

to amend the Khyber Pakhtunkhwa Right to Public Services Act,
2014

WHEREAS it is expedient to amend the Khyber Pakhtunkhwa Right to
Public Services Act, 2014 (Khyber Pakhtunkhwa Act No. IV of 2014) and for

purposes hereinafter appearing.

It is hereby enacted by the Provincial Assembly of Khyber Pakhtunkhwa as
follows:

1. Short title and commencement.---(1) This Act may be called the Khyber
Pakhtunkhwa Right to Public Services (Amendment) Act, 2026.

(2) It shall come into force at once.

2. Amendment of section 2 of the Khyber Pakhtunkhwa Act No. IV of
2014.---In the Khyber Pakhtunkhwa Right to Public Services Act, 2014 (Khyber
Pakhtunkhwa Act No. IV of 2014), hereinafter referred to as the said Act, in
section 2,-

(a) for clause (a), the following shall be substituted, namely:

“(a) “Appellate Authority” means the Appellate Authority
mentioned in clause (b) of sub-section (1) of section 4
of this Act;™;

(b) in clause (k), the words and comma “by Government,”,
appearing after the word “notified”, shall be deleted; and

(c) after clause (k). as so amended, the following new clause
shall be inserted, namely:

“(k-i) “reasonable accommodation” means necessary and
appropriate modification and adjustments, made for
delivery of public services, and not imposing a
disproportionate or undue burden on a particular
person or a class of persons, to ensure the enjoyment
of public services on an equal basis with other citizens
under this Act;”.

3 Amendment of section 3 of the Khyber Pakhtunkhwa Act No. IV of

2014.---In the said Act, in section 3, after sub-section (2), the following new sub-
section shall be added, namely:
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“(3) Government, Commission, Appellate Authority, Department
and the designated officer shall ensure to make reasonable accommodation
for the senior citizens, women, transgender persons and persons with

disabilities.”.

Substitution of section 4 of the Khyber Pakhtunkhwa Act No. IV of

2014.---In the said Act, for section 4, the following shall be substituted, namely:

“4.  Public services and time limit.---(1) Every Department shall,
within a period of one year from the date of commencement of the Khyber
Pakhtunkhwa Right to Public Services (Amendment) Act, 2026, by
notification in the official Gazette, notify any service to be a public service
for the purpose of this Act and such notification shall also specify the time
limit within which such services, containing the following particulars and
descriptions, are to be provided:

(a)  designated officer entrusted with responsibility for delivery
of the public service; and

(b)  Appellate Authority for hearing of appeals:

Provided that a service, once notified as a public service, shall not
be de-notified, except with the approval of Government:

Provided further that the time limit, for delivery of a public service,
as determined under this sub-section, may be enhanced with prior approval
of Government:

Provided also that if a Department fails to notify any service as
a public service for the purpose of this Act, such failure shall be
deemed as misconduct on part of such Department and the officer
responsible shall be proceeded against the efficiency and discipline
rules, for the time being in force.

(2)  Subject to section 10 of this Act, the concerned Department
shall also, for the purpose of public services, notified under sub-section (1),
within two years from the date of commencement of the Khyber
Pakhtunkhwa Right to Public Services (Amendment) Act, 2026, provide
the public services electronically as part of e-governance, including the
delivery of public services at the doorstep of eligible persons, in such
period, mode and manner as may be prescribed.

(3)  For compliance with the requirements of sub-sections (1) and
(2), the Commission shall, in consultation with the concerned Department,
determine milestones and fix timelines for achievement of such milestones,
in such mode or manner as may be prescribed by regulations.

(4)  The Commission shall periodically review the timelines,
given under this section, and take necessary steps to ensure compliance by
the concerned Department or the designated officer with the same, as the
case may be, in such mode or manner as may be prescribed by regulations.
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(5)  Till such time that a notification is issued under this section,
anything done, action taken, notification or order issued under any
erstwhile, amended or substituted provision of this Act, shall be deemed to
have been done, taken, made or issued under this Act and shall, unless
withdrawn, rescinded, substituted or amended, continue to have effect
accordingly.”.

- & Amendment of section 5 of the Khyber Pakhtunkhwa Act No. IV of
2014.---In the said Act, in section 3,-

(a)  insub-section (1), for the figure and brackets “(2)”, the figure
and brackets “(1)” shall be substituted,;

(b)  in sub-section (3). for the comma and words ™ . on the
duplicate copy of such application”, appearing at the end, the
words and commas “and provide an acknowledgment receipt
to the applicant, containing an application reference number
or the electronic code, as the case may be” shall be
substituted; and

(c) after sub-section (3), the following new sub-section shall be
inserted, namely:

“(3A) In case of an incomplete application, the
designated officer, receiving the application, may ask for any
additional documents or further information as may be
necessary for disposal of the application on merits, as
opposed to rejection on technical grounds.”.

6. Insertion of new sections 8A, 8B, 8C, 8D and 8E in the Khyber
Pakhtunkhwa Act No. IV of 2014.---In the said Act, after section 8, the following
new sections shall respectively be inserted, namely:

“8A. Monitoring the status of application and appeal.-—-(1) Every
person, who has filed an application or an appeal, shall be entitled to obtain
and monitor status of his application or appeal online in accordance with
such procedure as may be prescribed by regulations.

(2)  The Department, Appellate Authority or the Commission, as
the case may be, shall maintain the status of all applications and appeals,
filed under this Act, online and shall be duty bound to update the status of
the same in accordance with such procedure as may be prescribed by
regulations:

Provided that all necessary arrangements for online monitoring of
the applications and appeals shall be put in place as soon as practicable, but
not later than the period of two years as specified in sub-section (2) of
section 4 of this Act.

8B. Record keeping.---(1) Any designated officer, Department,

Appellate Authority, involved in the provision of public services under this
Act. shall keep and maintain, in English or Urdu, the following records:
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(a)  date of institution and decision of an application oran appeal,
as the case may be;

(b)  summary of subject-matter and reasoning of the decision;

(c) status of an application or an appeal, as the case may be,
under sub-section (2) of section 8A of this Act;

(d) list of pending cases; and

(¢)  any other information as required or prescribed under this
Act.

(2)  All the records, maintained under sub-section (1), shall be
updated as soon as possible, but not later than the period of fortnight.

(3)  The Commission shall upload and store the records on its
data bank, maintained under section 8C.

8C. Databank.---(1) The Commission shall create, collect and maintain
a data bank, manually or electronically, containing information in any
form, necessary to achieve the purposes of this Act.

(2)  The Commission shall have the power to share its data,
relating to the public services under this Act, with or obtain and require
data from any Department, designated officer and Appellate Authority.

(3)  The Commission shall take all necessary measures for the
security and safety of its data bank and keep its organizational use to serve
the purposes of this Act and it may, in this regard, specify usage protocols
and standard operating procedures for compliance by its own officers or
officials and by the Department, designated officer and Appellate
Authority.

8D. Removal and disposal of unnecessary record or data.---The
unnecessary record or data, so maintained under this Act, may be removed
or disposed of, in such manner and within such time, as may be prescribed
by regulations.

8E. Annual and special reports.---(1) The Commission shall prepare
an annual report of its activities and present it to Government for laying
before the Provincial Assembly of Khyber Pakhtunkhwa, not later than
the 31° day of March of every year for the preceding year.

Explanation: For the purpose of this section, the term “activities " include,
but not limited to, the overall trend of public service delivery, performance
and ranking of the Departments, performance of the Commission in
improving the public service delivery and actions initiated for enforcing the
provisions of this Act.
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(2)  In addition to the preparation of an annual report under sub-
section (1), the Commission may also prepare special reports on monthly,
quarterly, half yearly or any other basis, if deemed fit and appropriate.

(3) For the purposes of sub-sections (1) and (2), all the
designated officers, Departments and Appellate Authorities shall be
required to furnish any information as demanded by the Commission for

preparation of the report.

(4)  Any report, prepared under this section, shall include the
recommendations given by the Commission to Government and the
speaking response of the Government with regards to such
recommendations.”.

y Amendment of section 10 of the Khyber Pakhtunkhwa Act No. IV of
2014.---In the said Act, in section 10, the existing provision shall be numbered as
sub-section (1), and thereafter, the following new sub-section shall be added ,
namely:

“(2) As far as practicable, the e-governance shall be used for the
following:

(a) filing or hearing of complaints and appeals;

(b)  delivery of public services at the doorstep of eligible persons;
(¢)  data collection and record-keeping;

(d)  performance assessment and monitoring; and

(¢) meet any other proper and necessary purpose under this
Act.”.

8. Amendment of section 16 of the Khyber Pakhtunkhwa Act No. IV of
2014.---In the said Act, in section 16, for sub-section (7), the following shall be

substituted, namely:

“(7) The process of appointment of Chief Commissioner or the
Commissioner, as the case may be, shall be initiated one hundred and twenty (120)
days prior to the completion of tenure of the outgoing Chief Commissioner or the
Commissioner, and the process shall be completed before the expiry of tenure of
outgoing Chief Commissioner or the Commissioner, as the case may be:

Provided that in the event of the absence or incapacity of the Chief
Commissioner or any of the Commissioners, or if that office is vacant, as the case
may be, and if the appointment process, under this sub-section, is not completed
within the time period, as specified hereunder, an additional charge of the post of
Chief Commissioner shall be granted to one of the existing Commissioners or any
civil servant, not below the rank of BPS-20, and in case of the Commissioner, an
additional charge of the post of Commissioner shall be granted to any civil servant,
not below the rank of BPS-20, to hold that office for an interim period, not
exceeding six (06) months, with the approval of Chief Minister.”.
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9. Amendment of section 24 of the Khyber Pakhtunkhwa Act No. IV of
2014.---In the said Act, in section 24, the full-stop, appearing at the end, shall be
replaced by a colon and thereafter, the following proviso shall be added, namely:

“Provided that no application shall be sent to the Appellate Authority,
where the eligible person is aggrieved by the actions of the Appellate Authority.”.

STATEMENT OF OBJECTS AND REASONS

It is desirable to amend the Khyber Pakhtunkhwa Right to Public Services
Act, 2014 (Khyber Pakhtunkhwa Act No. IV of 2014), for the purpose to simply
notifying Public Services, coordination between the Commission and
Departments, clarification of the vague provision for e-governance, provision for
public oversight and accountability of the Commission. Moreover, provision of
reasonable accommodation has been added to achieve international benchmarks
by providing statutory provision for facilitation of the marginalized segments of
the society.

This Bill empowers the departments to expand the range of their services
within one (01) year. Similar authority can be seen in almost all Acts of the Indian
states. However, the authority to de-notify public services has been made subject
to approval of the cabinet only. Similarly, departments have been given two (02)
years to provide their services online which will encourage department to think
about innovations in public services like doorstep delivery. It will also create
counter obligation on the Commission to assist, support and coordinate in
providing technical input to the departments in adopting technology in the domain
of service delivery. It will further empower the service seekers to monitor the
service timeline so that the service provider may be held accountable.

In addition to all of the above, this Bill is intended to clarify the authority
to allow interim arrangements and empower the Chief Minister, Khyber
Pakhtunkhwa, to expedite the appointment of Chief Commissioner or
Commissioners and to assign additional charge in the event of vacancy in the office
of the Chief Commissioner and Commissioners in the Khyber Pakhtunkhwa Right
to Public Services Commission. Hence, this Bill.

MINISTER-IN-CHARGE.
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